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3 U. S. Companies 
Are Entered In 
German Republic 





They Are Home, Great American 
and Rossia; Western Assurance 
There as Well 


CONDITIONS OF ADMITTANCE. 


No Company Can Enter From 
Country Which Discriminates 
Against German Co.’s 





The following American companies, 
with the names of their representatives, 
are directly entered in Germany : 


Home of New York; H. Gaede of 


Hamburg. 
Great American; Wilh. Lazarus, Ham- 
burg. i 
Rossia of New York; O. Thieme, 
Hamburg. 


The Western Assurance of Canada is 
represented by Mundt & Fester, Ham- 
burg. 

Among some of the British companies 
entered in Germany are the Eagle, Star 
& British Dominions, Caledonian, Law, 
Union & Rock, Liverpool & London & 


Globe, London & Lancashire, North 
British & Mercantile, Northern, Phoe- 


nix, Royal, Sun, World Auxiliary. 
Deposits Are Adequate 

Admittance to Germany is always de- 
pendent upon an adequate deposit being 
made in proportion to the volume of 
business written, the exact amount be- 
ing determined by the Minister of Eco- 
nomics. In the case of fire and marine 
companies there is a “fixed” deposit, 
which for the time being is valued at 
500,000 marks, a mark being 25 cents. 
In addition there is a “movable” deposit 
calculated upon the basis of 50% of the 
gross premium receipts obtained during 
the previous fiscal year, from direct un- 
derwriting in the respective branches. 
Foreign companies carrying on the 
business of life, accident and liability in- 
surance are bound to secure the premium 
reserves for all risks written in Ger- 
many in such manner that they cannot 
be disposed of without the Board of Su- 
pervision previously giving consent. 
Legal actions arising out of German 
business written, by foreign companies 
come within the jurisdiction of the com- 
petent court at the German place of 
business of the companies. Taxation on 
the sums insured runs about twenty 
pfennig for each 1,000 Reichsmarks. Cat- 
tle insurance in the smaller amounts is 
exempt from taxation. 

Supervision 

The principal insurance supervision 1s 
publicity of business management; com- 
pulsory rules for accounting and re- 
serves; licensing by the state; govern- 
ment approval of business rules. The 
controlling authority is the Imperial 
Board of Private Insurance Supervision. 
Foreign companies must pledge them- 


(Continued on Page 34) 











PHOENIX 


Assurance Company, Ltd. 
of London 
150 William Street, New York 


A corporation which has stood the test 
of time! 146 years of successful business 
operation. World-wide interests. Abso- 
lute security. 


Excellent Service and Facilities 


PHOENIX. 


Indemnity Company 


150 William Street, New York 
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FIRE LIABILITY MARINE 
164 W. Jackson Boulevard, Chicago. 
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Reaping Has Begun 


Our man-power expansion program has already resulted in a heavy gain in 
new business over the first five months of last year, demonstrating the effect- 
iveness of the plans supplied to our General Agents, and the quality of the 
material for selection and training which was gathered and distributed to them. 
Adding new men and neglecting adequate supervision is money wasted. Our 
General Agents are adding and are supervising. And a gratifying increase of 
volume of new business is the result, just as reaping follows sowing. 


We have openings for men and women who are ambitious, industrious, and 
intelligent. We can teach them how to prosper. 


Wm. A. LAW, 
Wm. H. KINGSLEY, Vice-President 


The Penn Mutual Life Insurance Company 
Independence Square 


Philadelphia, Pa. 


Founded 1847 


President 
HUGH D HART, Vice-President. 




















=| +Russians May 
Change Attitude 
Towards Visitors 
Reported They Wil Will Lower Bars, 
But Not Easy To Go 
There Now 
VEER TOWARDS CONCESSIONS 
Government Leaders Know English 
And Expect 6,000 U. S. 
Visitors In 1929 
By Clarence Axman 
Article No. 1. 


July 1, 1928. 


ten days in Russia Ivy 





\foscow, \fiter 
Lee, public rela- 
of the Standard Oil 
Co. and Pennsylvania Railroad, and ad- 
viser to numerous large corporations, has 
written a book about Russia, 
good job of it, too. If after such a 
Mr. Lee can turn out an in- 
formative book it should be entirely pos- 
sible for 


spending 


tions representative 


making a 


brief stay 


almost any visitor to write a 
few illuminating newspaper articles giv- 
ing impressions of the country, with re- 
corded observations of events, even if the 


visit be less extensive than the one Mr. 


Lee took; and even if the visitor be 
“officially piloted” by Soviet representa- 
tives. 


I have been in Russia but five days; 
leave tonight for Poland; and will con- 
fine my writing efforts to three articles. 
This one explanation of 
how you get into the country with some 
general remarks; next there will be dis- 
cussed what you see all about you in 
Moscow with comments on the attitude 
of the people; and the third article will 
give a description of the working of the 
State insurance department—the Goss- 
trach—and an interview I had with the 
president of the Gosstrach, who is one 
of the leading business executives in 
the U. S. S. R. (Russia). 

No two persons who come cut of Rus- 
sia say the same thing. You go in with 
certain prejudices and you come out 
with some. The set of prejudices with 
which you enter are not the same as 
those you own when you leave unless 
you are one of those pig-headed persons 
who never change their minds. Natural- 
ly, in a brief sojourn it is impossible to 
form many definite opinions; certainly, 
such a visitor can’t qualify as an expert 
in forecasting whether this gigantic so- 
ciological experiment which links the 
destiny of nearly one hundred and fifty 
millions of people is a success; is going 
to continue; or what type of govern- 
ment will succeed if the present Soviet 
system collapses. 

A Brief Size-Up of the Situation 


My best guess is that the most op- 
pressed peoples of the old Czarist re- 
gime are enjoying life more than they 
did; that those formerly in possession 
of luxuries, social position and the bet- 
ter things of life have disappeared by 

(Continued on Page 5) 
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THE 
WESTERN AND SOUTHERN 
LIFE INSURANCE COMPANY 


AT YOUR SERVICE 
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Dr. J. A. Stevenson To 
Speak At Detroit Meet 


B. BARTON ANOTHER SPEAKER 





John M. Holcombe, Jr., to Have Charge 
of Program for General Agents 
and Managers 





President Julian S. Myrick has an- 
nounced that Dr. John A. Stevenson, 
educator, sales leader and second vice- 
president of the Equitable of New York, 
will be one of the principal speakers at 
the Life Underwriters Convention to be 
held in Detroit on September 12, 13 and 
14. Dr. Stevenson’s address will cover 
one of the “key” subjects in the con- 
vention theme. 

Dr. Stevenson will talk on “The 
Proper Place of Life Insurance in the 
Economy of the Home.” President My- 
rick and the members of the program 
committee predict that Dr. Stevenson’s 
address will not only embody material 
which will be of immediate practical 
benefit to every field man who attends 
the convention but will also be another 
one of Dr. Stevenson’s distinguished 
contributions to the literature of the pro- 
fession of life underwriting. 

The four speakers thus far an- 
nounced by President Myrick are emi- 
nent in their respective fields, and their 
prestige would lend high character to 
any gathering of business of professional 
men and women. Dr. S. Wise of 
New York City is the leading religious 
statesman of the Jewish race in Amer- 
ica. Dr. S. S. Huebner of the Univer- 
sity of Pennsylvania, and Dean of the 
American College of Life Underwriters, 
is recognized internationally as one of 
the foremost scholars and thinkers in the 
field of insurance. Dr. John A. Steven- 
son is known to every life underwriter 
in America not only as the sales pro- 
motion executive of a large company, but 
also as the teacher, author and scholar 
who has had a large part in the actual 
making of the profession of life under- 
writing. Bruce Barton, the famous au- 
thor and advertising genius, is the most 
recent added speaker. 

John Marshall Holcombe, Jr., man- 
ager of the Life Insurance Sales Re- 
search Bureau, has assumed responsibil- 
ity for framing the program in connec- 
tion with the session devoted to the in- 
terests of general agents and managers. 
This session will be held from 2 to 4 
P. M. on September 13. 


Bruce Barton to Speak 

Bruce Barton, author and publicist, has 
been added to the list of speakers who 
will address the convention. His sub- 
ject will be “Broadcasting the Story of 
Life Insurance Through Co-operative 
Advertising.” When he was in charge 
of the publicity work for the United 
War Work campaign he became asso- 
ciated with Roy S. Durstine and Alex- 
ander F. Osborne and in 1919 they or- 
ganized the advertising agency of Bar- 
ton, Durstine & Osborne, Inc., which is 
one of the leading organizations of its 
kind in the country. 

Although one of the most prominent 
among contemporary advertising men, 
and actively engaged in that profession, 
it is as a writer of inspisational edito- 
rials and of books that Mr. Barton is 
best known to the public. His books, 
“The Man Nobody Knows,” “The Book 
Nobody Knows” and “What Can a Man 
Believe,” are known all over the world, 
having been translated into several lan- 
guages. 





KLEIN LOSES LICENSE 


The license of Dezso Klein, of Klein 
Brothers Exchange Company, 1 Newark 
Avenue, Jersey City, N. J., licensed in 
New York as an agent under section 91 
to represent the Equitable Society and 
the Mutual Life and as a broker under 
142 to represent the Commercial Union 
and as broker under 143 has been re- 
voked for violation of section 50. He 
was found to have procured insurance 
covering risks in the state of New York 
from companies not entered there. 








Do All Fathers 
Realize This? 


There is one subject a father is interested in 
even during the hot summer months—his 


children. 


Ask one this question: 


‘Is your son (or daughter) going back to 
school next tall—?’’ 


Then add: 
‘‘Whether you are here or not?’’ 


Show him how adequate life insurance can 
make that continued education a cer- 
tainty, regardless of what may happen 
to him. 


A Prudential low net cost policy 
will do it. 


The Prudential 


Insurance Company of America 
Home Office: Newark, New Jersey 


Epwarp D. Durrrtp, President 











Luther Testimonial 
Campaign Nearing End 


17 AGENCIES P PASS QUOTA 





General Agents, Aetna Life, Contribute 
Over $63,000,000 of $75,000,000 Goal 
in Two Months 





The second month of the K. A. Luther 
Testimonial Campaign came to a close 
June 30 with $63,632,327 of the $75,000,000 
general quota already attained. The 
campaign, which is being conducted by 
general agents of the Aetna Life in 
honor of Vice-President K. A. Luther’s 
thirtieth anniversary as an “Aetna-izer,’ 
will continue through the month of July, 
but only for the payment of business 
already written. On June 30, seven- 
teen general agencies had passed their 
8,000-point quotas, which were estab- 
lished on the basis of quotas for 1928. 

Those who have already exceeded their 
quotas, and their point-scores, follow: 
N. E. Degen, Pittsburgh, who in one 
week’s time jumped from twenty-eighth 
to first place, 10,959; Dunlop & Myers, 
Richmond, 10,737; Robinson & Robin- 
son, Wilkes-Barre, the erstwhile leader, 
10,700; W. G. Harris, Dallas, 10,569; J. 
S. Smith, Houston, 10,006; i A Holiday, 
El Paso, 9,502; F.C. Zart, Cincinnati, 
9,184. 

R. P. Baird, Albany, 9,148; J. A. Bass- 
ford, Grand Rapids, 9,076; H. E. Sor- 
enson, Omaha, 8,841; L. D. Klous, Utica, 
8,626; H. B. Alexander, Nashville, 8,239; 
A. E. Mielenz, Milwaukee, 8,183; Ford 
& Blosser, Toledo, 8,136; R. H. Miller, 
Scranton, 8130; A. L. McKnight, St. 
Louis, 8,093; Edwards & Baker, Detroit, 
8,002. 

Five Divisions Race 


In the race between the five divisions, 
the eastern states division, headed by O. 
B. Herrick, general agent at Syracuse, 
has jumped from third to first place with 
a campaign total of $14,091,700. The 
central states division, S. T. Whatley, 
Chicago, captain, has slipped from the 
leadership to second place with $13,763,- 
010, pushing the southern states division, 
captained by Gordon H. Campbell of 
Little Rock, from second to third. 

The southern states division total is 
$12,432,968, remaining divisions a 
rated as follows: western states, W. 
Hammond, Los Angeles, captain, S12. 
212,463; Greater New York division, R. 
H. Keffer, captain, $11,132,186. 

As has been the case since the out- 
set of the campaign, the R. H. Keffer 
General Agency at New York is the 
leader in the amount of insurance writ- 
ten, with a total of $5,648,047. Second 
place is still held by the S. T. Whatley 
General Agency at Chicago with $3,070,- 
125, while the W. R. Harper General 
Agency at Philadelphia, campaign head- 
quarters, is third with $3,029,700. 





GUARDIAN SETS NEW MARKS 





Breaks Every Record for Sixty-Eight 
Years for Business Written, Issued 
and Paid-For 


June, which was Policyholders’ Month 
with The Guardian Life Insurance Com- 
pany of America, was one of the out- 
standing months in that company’s his- 


r 

ia all three respects—business written, 
issued, and paid-for—new high marks 
were established for any June in the 
company’s sixty- -eight years. June was 
the fourth month in the first half of 
1928 in which the business written ex- 
ceeded the best previous figure for the 
corresponding month in past years. 





35 YEARS WITH PRUDENTIAL 

Leroy A. Conklin of the ordinary is- 
sue department, I. Jennie Ingle, office 
supervisor and Chester B. Lawrence of 
Division P, all of the home office of 
The Prudential are celebrating their 
thirty-fifth anniversary of continuous 
service with The Prudential. 
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NUMBER FOUR 


SUCCESS SERIES 
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These illustrations 
are taken from the 
Phoenix Mutual 
motion picture, 
“Something Worth 


They get more than they expect 


EN who attend the Phoenix Mutual Home Office 
School for Salesmen, invariably get more out of 
the school than they expect. 

Graduates often say, ‘‘We knew the course went far 
beyond teaching the mere fundamentals of life insurance. 
We expected to be shown how to use our newly acquired 
knowledge. We knew too that we would receive expert 
instruction in salesmanship. But we couldn't foresee the 
many ‘extra curriculum’ advantages and their unique 
value to us.”’ 

For example, while in Hartford, each man visits 
every department in the Home Office. He sees these 
departments in actual operation. He learns the func- 
tions of each. He also meets and has an opportunity to 





Home Office: 


become personally acquainted with all department heads. 

He is encouraged to revisit these departments as often 
as possible and when he returns to his agency he finds 
that he has acquired an unexpected asset. 

Troublesome questions never bother him very long. 
When he needs technical advice or Home Office service, 
he knows exactly to which department he should write 
and the very official who has the authority to give him 
the answer he requires. 

And he knows, too, that his personal letters will be 
given personal attention. In fact, one of the most valu- 
able results of our training plan is this personal relation- 
ship and mutual interest which has grown up between 
our salesmen and our Home Office personnel. 


PHOENIX. MUTUAL 


LIFE INSURANCE COMPANY 


Hartford, Conn. 
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May Change Attitude Toward Visitors 


(Continued from Page 1) 


the tens of thousands or at least have 
resigned themselves to the fate of living 
on a sort of level equality with most 
of the rest of the population; that the 
intelligentzia has largely adjusted itself 
to fit into the current scheme of things, 
mostly giving their service to the state 
in one form or another; that the people 
of the cities have more advantages than 
those of the rural sections; that the ex- 
treme radicals have not the power they 
had a few years ago; in fact, some of 
them, such as Trotsky, are in exile. I 
do not think there is a chance in a 
million of the monarchy coming back, 
even in a decidedly modified form, no 
matter what the old nobility would 
promise in the way of liberal reforms. 
It is also my belief that communism is 
gradually spreading to the Far East; 
that the Soviet seeds of propaganda are 
being planted wherever possible in 
China; that there is a very close hook- 
up between China and the Soviet Re- 
publics; and that this propaganda is 
making headway in India, Persia and 
among other backward peoples. I do 
not think that International Bolshevism 
will make much headway in Western 
Europe or this country, nor do I be- 
lieve that the Bolshevik leaders are 
hopeful of making gains in that direc- 
tion, especially for a long time to come. 

The present trend in Russia is to 
give capital a somewhat better break, 
largely evidenced by extending a help- 
ful hand to those who came into the 
country, got concessions to develop natu- 
ral resources, and then lost a lot of 
money. One of these concessions 1s to 
the American Harriman interests who 
have been developing mines in the 
U. S. S. R. Generally, the concessions 
have not been profitable for numerous 
reasons, including labor troubles, some- 
what similar to those existing in the 


United States. The Soviets are endeav- 
oring to turn the loss into a profit by 
doing what they can through govern- 
ment influence because they want the 
resources developed. It is also reported 
that they are giving additional conces- 
sions. In his book on the U. S. S. R. 
Mr. Lee demonstrated that the Standard 
Oil Co. wants the United States Govern- 
ment to recognize the Soviet govern- 
ment and his book is written more or 
less sympathetically. 

The number of visitors to Russia at 
the present time is strictly limited al- 
though the Soviet authorities say that 
this number will largely increase during 
the next year and that six or seven 
thousand Americans, of the naturalized 
type, will come to Russia in 1929. Here- 
tofore, the Americans going there have 


. been largely of the Scott Nearing and 


Max Eastman type, radicals sympathetic 
with communism. Nearing is a college 
professor. Eastman is a magazine edi- 
tor. John Reed, an American writer, 
died in Russia, has his tomb in Red 
Square near the tomb of the national 
hero, Lenin, and was regarded as a 
great figure. “Bill” Hayward, the I. W. 
W. leader, who escaped from America to 
Russia, died there recently. Emma Gold- 
man, the anarchist, also fled to Russia, 
but left there disillusionized with the ex- 
periment and wrote a book on the fall 
of her ideals. 


Open-Minded Writers Welcomed 


Recently, the Soviets have given the 
writing fraternity to understand that 
their visits would be welcomed and some 
from..America have visited the country. 
Theodore Dreiser, one of America’s 
leading novelists, has recently written a 
book after visiting the Soviet country. 

Newspaper men believe that the mo- 
tive of the Soviets in welcoming writ- 


ers now is that heretofore most of the 
articles purporting to describe Russia 
have been anti-communistic, many of 
them originating in Berlin, Warsaw and 
border places; and that if the door is 
opened to American writers and they are 
given leeway to write what they see the 
communists will get a break through the 
law of average; i. e., while some will 
come out writing bitterly of this prole- 
tariat republic, others will find some- 
thing complimentary to say. Thus, the 
stream of anti-Soviet literature will be 
diluted. 

When an American arrives in Paris 
and tells his European friends that he is 
about to visit Russia he is regarded with 
some amusement, sometimes with petu- 
lance, and he will be met with a flood 
of inquiries, Largely, they take this 
trend. 

“Why do you want to go there? You 
will find everything ugly; you will have 
trouble with your vises; you may not be 
able to leave. They will not cash travel- 
ers checks. They will take your money 
away at the border. The hotels are rot- 
ten. They will show you only what they 
want you to see. You will come out no 
wiser than you go in. Everything is in 
an experimental stage and is bound to 
change. You will be spied upon every- 
where. Your bags and documents will 
be secretly searched. You will have.a 
tremendous amount of traveling to do. 
And, for what?” 

Despite all these discouragements 
(some of the insinuations are correct), 
you will not be discouraged from visiting 
the country if you are really set upon 
making the journey. 


The American Approach 


Now how are you going to get in be- 
cause you learn soon after making in- 
quiries that it is going to take weeks, 
maybe months before you obtain a vise? 

I was in New York when I made up 
my mind to go to Russia and as there 





on 


is no Russian consulate in that city or 
any other in the United States, the U. 
5. not having any relations of a diplo- 
matic manner with the U. S. S. R (Rus- 
sia), I went over to 165 Broadway where 
the Amtorg Corporation has its quar- 
ters. The Amtorg is the American Trad- 
ing Corporation, through which people 
in this country have their business re- 
lations with the U. S. S. R. That turned 
cut to be the correct initial move be- 
cause I was immediately referred to a 
young man with the Soviet Committee 
of Public Information, which also has its 
quarters at 165 Broadway. He heard 
my story and referred me to the Soviet 
Committee on Public Information, 
Washington. I got them on the tele- 
phone and they forwarded to me a blank 
to be sent out for vise purposes, but 
said it might take two months before 
the vise was returned from Moscow to 
which it would have to be sent. Never- 
theless, I filled it out with instructions 
to send my vise to Paris. 


This blank requires a lot of informa- 
tion, asking of course how long you ex- 
pect to remain in Russia and the pur- 
poses of your visit. Another question 
asked is whom you know in the U. S. 
S. R. as references. The answer to 
that in my case was “No one.” 


Arriving in Paris some weeks later I 
learned that there was no vise there at 
the banking address to which I asked 
that it be forwarded from Moscow; and 
when I’ saw the banking authorities they 
begged to be excused from using their 
good auspices although the men seen 
were personal friends. They accom- 
panied their refusal with plenty of cuss 
words telling exactly what they thought 
of the Soviets and the government of- 
ficials. 

“We want nothing to do with them,” 
they said, “and, therefore, will not ask 
them a favor.” 

Returning to the consulate I was told 
that I might help matters if I permitted 
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R. HASEMEIER’S birthplace was Richmond, Indiana, 

and he graduated from Ohio Wesleyan College in 
1915. He was district manager of The Aluminum Cooking 
Utensil Co. until the war when he enlisted in the air service 
and became a commissioned flying instructor. After serving 
as President of two different companies, Mr. Hasemeier was 
attracted by the broad and lucrative opportunities of the in- 
surance field. This young man is now one of the outstand- 
ing underwriters of the J. Elliott Hall Agency and is an expert 


counselor on income and program life insurance. 





RALPH E. HASEMEIER 
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THE PENN MUTUAL LIFE INSURANCE CO. 
50 Church Street, New York 


What Mr. Hasemeier has accomplished under our 
training, men of similar qualities can accomplish. 


| 
J. ELLIOTT HALL AGENCY | 


See our advertisement in the New York 
Evening Post next Tuesday and Thursday. 
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them to send a cable to Moscow at a 
cost of $8, which was done; and, also, 
that if I saw the counsel of the Russian 
Embassy, Monsieur Arens, he might help 
the vise along. Mr. Arens is a man of 
culture and fine legal attainments who 
speaks perfect English; who was ex- 
tremely courteous; and through his in- 
fluence the vise was provided after a 
couple of days. 


Helping the Visitor Along 


Having decided to give the vise the 
consulate then informed me that they 
would be glad to telephone to a ticket 
office and arrange for a compartment 
on the train. At the ticket office I was 
given a letter to the Sovterflot, the state 
ticket office in Moscow, which intro- 
duced me and which made it possible 
to get a good interpreter. It will thus 
be seen that a pretty close track is kept 
of the visitor in view of the fact that 
they have the vise application informa- 
tion, tip one off where to get a compart- 
ment, and thus know the exact time of 
your arrival in Moscow as well as what 
train you are traveling on. From that 
time on the guide keeps track of you as 
he is in the employ of the state. 

There are a number of ways of get- 
ting to Russia. One quick journey is to 
take a Dutch airplane which leaves Paris 
at 10 o’clock in the morning; makes 
landings in Brussels, Copenhagen and 
Sweden where one sleeps. On the fol- 
lowing day the jump is made to Fin- 
land and from there to Riga on the 
Baltic. The next jump is to Leningrad 
and from there to Moscow. It takes 
about five hours to fly from Leningrad to 
Moscow. A more frequented air route 
from Paris is to make the jump to Ber- 
lin; and from there to Konigsberg in 
Eastern Germany. From Konigsberg 
the next leg is to Russia, landing at 
Smolensk, near the border. Then comes 
the flight to Moscow direct. Leaving 
Konigsberg early in the morning one ar- 
rives at the Russian border city soon 
after lunch. After a short rest Moscow 
is reached early in the evening. 

However, I decided to go by train. 
Leaving Paris in the afternoon one is in 
Berlin the next morning. After a day 
there one leaves around dinner time for 
Warsaw, arriving the following morn- 
ing. 

The train stops an hour at Warsaw 
and that night one arrives at the Rus- 
sian border. After a night on a sleeper 
Moscow is reached the next afternoon 
about 3 o’clock. If the tourist takes the 
express the train is de luxe with large 
comfortable compartments and good 
meals, just as good as an American 
train. All kinds of money is accepted 
on the train, the American dollar being 
preferred. In fact, if one is equipped 
with American dollar bills he will have 
no currency trouble anywhere on the 
European continent, including Russia. 


Many Government Heads Speak English 


The best language to know in central 
Europe is German as French seems to 
be dying out as an international lan- 
guage except in the loftier social and dip- 
lomatic circles. German influence is seen 
everywhere. In Russia one can get along 
better with American than with German 
if talking to government people. Most 
the government people with whom I 
talked were masters of English. It devel- 
ops that most of them had lived in New 
York. That was true of the chief of 
the Anglo-American division; and the 
head of the foreign cultural relations 
division. One of the assistants in the 
state insurance department spoke very 
good English and the men at the heads 
of the foreign press department also 
could easily find their way around in 
the states. All of these men are ap- 
proachable if you have a legitimate mis- 
sion, but such a thing as walking up 
upon them unannounced, at least until 
you are known, is impossible. A sales- 
man of the American go-getter type, fa- 
miliar with all the tricks of “crashing 
the gate,” would get nowhere in Moscow, 
er, possibly, would land in jail. 

A Russian jail is easy to get into, and 
once behind the bars the stay is not apt 
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NYLIC INCENTIVES and AIDS TO SUCCESS 
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q In 1927 Nylic Agents placed over 
$927,000,000 of New Insurance, 
distributed by policies as follows: 
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Amount 


$791,308,900 
104,881,500 
31,277,600 


Whole, and Limited Number 


Payment, Life .... 255,226 
Endowments ........ 48,182 


Term ..... 4,907 
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Total ............. 308,315  $927,468,000 
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Is it any wonder that, meas- E 
ured by usual standards, ¢ 
Nylic agents are indus- = 
trious, persistent, satis- ‘ 
fied and happy?” $ 
NEW YORK c 
LIFE INSURANCE : 
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Term Insurance was only about 34% 
of the Total 


LOVEE 


qg Most underwriters agree that, in gen- 
eral, life and endowment policies are 
best for policyholders. 


q Nylic rules and training strengthen 

» Nylic agents for meeting “sales resist- 
ance. Consequently they do not use 
Term Insurance as an easy answer to 
“T can’t afford it.” 
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to be short. The proper procedure is to 
enter the goyernment building and tell 
your story to a young woman who then 
gives you a slip of paper to fill out, on 
which you must write whom you desire 
to see and why. There is then some 
telephoning and if your visit is welcome 
you are either taken or directed to the 
office or an engagement is made for 
some other time. Furthermore, in some 
of the state buildings it is necessary to 
make your departure by the same stair- 
way and door that you entered. If you 
try to make your exit from a govern- 
ment office by another stairway or exit 
the guard will not permit you to leave. 


Say They Want to Put Facts on the 
Table 

The general attitude of the communis- 
tic executives is that they have nothing 
to hide; that criticism and frank com- 
ment are wanted; and they are indifferent 
whether things please you or not. Those 
to whom I talked were exceedingly high- 
brow, decidedly of the intelligenzia, They 
struck me as somewhat cynical and ex- 
ceedingly worldly wise. If they have any 
illusions they are pretty well hidden. 
This, however, was not the attitude in 
the state insurance division as those I 
saw there were exceedingly courteous 
and willing to tell their story and pre- 
sent any literature wanted to throw light 
on the situation. 

In an article next week I shall tell 
of some of the things I saw in Moscow 
and the general impression made upon 
Americans. Before closing it should be 
explained that you rarely hear the coun- 
try referred to as Russia, but it is known 
as the U. S. S. R., which stands for the 
Union of the Socialist Soviet Republics. 
It is a Federation, with Moscow as the 
center of direct control. The Russian 
Socialistic Federal Soviet Republic, with 
the addition of the Soviet republics of 
the Ukraine, White Russia and _ the 
Transcaucasian Federation, form what is 
now Officially the Union of Social Soviet 
Republics. To these must be added the 
nominally independent republics of Bom- 
hara and Jhorezm in Central Asia, which 
are bound by definite treaties with the 
Union. The Transcaucasian republic is a 
federation of three units: Armenia, Ab- 
erbaijan and Georgia. A representative 
assembly of the Soviets of the Union 
elects a central executive committee, a 
prasesidium for the same and a Soviet 
of People’s Commissars. Each individual 
republic is ruled by its own General As- 
sembly of Soviets, executive committees, 
praesidum and commissariat. The con- 
stitution, moreover, establishes for the 
whole of the Union a Supreme Court of 
Appeal and a joint political control, 
called the O. G. P. U., which replaced 
the Cheka. 

The word “soviet” means council. Fol- 
lowing political assassinations in 1905 the 
Czar summoned a legislature, the State 
Duma which assembled in January, 1906. 
Landowners, townspeople and peasants 
constituted the body, the landowners be- 
ing especially favored then. 

The Government’s efforts to recognize 
popular representation were regarded as 
half-hearted and despite official protest 
people of all classes in the larger town 
centers began to form unions. They con- 
sisted of workmen, of professional peo- 
ple, etc. In St. Petersburg a union of 
all these unions was created. Soon there 
appeared the Central Soviet (council) of 
workmen’s deputies of whom one was 
Trotsky. That Soviet became the center 
of the extreme radical influences which 
finally prevailed. Its aim was to destroy 
the monarchy and replace it with a pro- 
letariat republic. In 1917 the Duma lost 
control over the workmen’s and soldiers’ 
deputies. They formed the Soviet oi 
Workers’ and Soldiers’ Deputies which 
soon became the center of the revolu- 
tionary movement in Petrograd. Soviets 
in the provinces later were formed, but 
they did not become powerful until later. 

All Workers Can Vote 


In general any Russian who works 
may vote. Disqualified voters are those 
engaged in private business or who are 
employers of labor. The supreme organ 
of authority in the country is the All- 
Union Congress of Soviets, composed of 
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Philadelphia Ass’n. 
Platform Outlined 


PRESIDENT MELLOR STATEMENT 





Managers’ Committee; U. of P. Co- 
operation; Bsnk and Trust Company 
Support; Elimination of Knocking 





President Mellor of the Philadelphia 
Association of Life Underwriters pre- 
sents the following as an outline of 


what he thinks should be developed by 
the association: 


First: A proper regard and respect for 
one another. 

Second: Make the present representa- 
tive in our business a member and a 
constructive force rather than a parasite 
on the business, absorbing the advan- 
tages our association gives him without 
putting any effort into it. 

Third: We should have a strong Man- 
agers’ Committee, looking to the welfare 
of the fieldmen. This will make success- 
ful fieldmen, who in their turn will make 
successful their managers. 

Fourth: It is my strong belief that 
every agency should take advantage of 
the training course offered by the Uni- 
versity of Pennsylvania so that Phila- 
delphia may be known as a city having 
the best informed Life Insurance men 
in the business. 

Fifth: During the past eight months, 
the Life Trust Round Table has done a 
big work. We officially recognize its 
activities through our committee on co- 
operation with banks and trust compa- 
nies. I believe we should give hearti- 
est support to the movement and bring 
about as quickly as possible a definite 
method of co-operating and a definite 
standard by which we may gauge our 
activities. 

Sixth: The life insurance business does 
not get the publicity which its size and 
humanitarianism should command. This 
matter of publicity is one that some- 
one or some group should take in hand 
and see that the insurance papers and 
the daily and evening newspapers are 
furnished with sufficient copy so that 
our activities may be kept in the lime- 
light. 

Seventh: The great difficulty with 
most associations has been a lack of 
consecutive and co-ordinated plan. This 
has been due to its necessarily tempor- 
ary organization. Each year starts a 
new blaze and a new vision connecting 
up in no way with what has gone be- 
fore. In order to carry out all the ideas 
that will be necessary to keep pace with 
the business as a whole, it will be neces- 
sary that a permanent organization of 
some kind be built up. I do not say 
necessarily that this is the time to start 
the movement for a salaried executive 
secretary, but I do say that until the 
association gets into the position of 
being able to organize on this basis 
that its efforts will be very much stulti- 
fied. Those cities where they have 
adopted the salaried secretary plan are 
the cities in which the agents in the 
field are getting the least resistance 
from the public and the cities in which 
the life insurance business is more re- 
spected and on a higher ethical plane. 

Eighth: I feel that we should‘ name 
the second Thursday of every month as 
a meeting day, except in the months 
of July and August, with perhaps, a 
change in dates in September and for 
the Sales Congress. 

Ninth: It has come to my attention 
very often that there are several] points 
of view taken concerning the industrial 
situation. Personally, I do not think we 
should recognize that there is a situa- 
tion, and there is none. Industrial men 
are doing a tremendous good. In every 
association where they participate, the 
association is benefited tremendously. 
My opinion in the matter is that we 


should go after the industrial agent as 
strongly as the ordinary agent, and have 
him join the association in full member- 
ship with no discrimination either for or 
against him. 

Tenth: We should develop hearty co- 
operation with other associations and 
with other businesses, and particularly 
we should develop a working basis with 
the various banks and trust companies 
to the end of better service for our 
policyholders. We should work hand-in- 
hand with the Philadelphia Chamber of 
Commerce, with the Insurance Federa- 
tion of Pennsylvania, with the State As- 
sociation, and we should give the Na- 
tional Association of Life Underwriters 
our hearty support. 





SOUTHLAND LIFE LEADERS 

W. T. Gwaltney, Fort Worth, leads 
Southland Life agents in production for 
the first six months of 1928, according to 
an announcement made this week by 
Vice-President and Treasurer Clarence 
E. Linz. Gwaltney’s production for the 
first six months was $1,035,900. The A. C. 
Bayless Agency of Houston leads South- 
land Life agencies in production of $1,- 
642,300. George R. Jordan of Forney, 
Texas, leads in the number of appli- 
cations with 10814 for the six months. 
The Key & Smith Agency of Tyler, 


Texas, is first in the number of ap- 
plications with 479. The first ten pro- 
ducers are as follows: W. T. Gwaltney, 
Fort Worth; A. C. Bayless, Houston; 
Creston A. King, San Antonio; H. N. 
Wright, Lubbock; L. F. Kay and R. A. 
Smith, Tyler; George R. Jordan, For- 
ney; Sam D. Hughston, Brownsville; 
Granger Anderson and Ed. G. Stewart, 
Dallas. 





Russians May Change 
Attitude Toward Visitors 


(Continued from Page 6) 

1,600 representatives of town and town- 
ship Soviets, and of provincial con- 
gresses of Soviets. The Council of the 
Union elects the People’s Commissars of 
the Union, who constitute the cabinet. 
Rykov is chairman. Stalin, the real boss 
of Russia, does not hold office but is the 
Secretary General of the Communist 
Party. Ivy Lee, in his book, refers to his 
power as that of a big city political boss 
who stays behind tke scenes and pulls 
the wires. 





GOING TO EUROPE 
Morris Largeman, manager of the 
Williamsburgh branch of the Mutual 
Life, will spend the rest of the summer 
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in a circle around European countries, 
returning here in November. He is a 
large personal producer and on July 14 
was tendered a dinner by members of 
the staff. Warren E. Diefendorf of the 
Diefendorf agency was one of the 
speakers. 








Why You 


Life 
Accident - 


Group 





Its multiple line of Life, Accident 
and Health, Salary Saving and Group 
Insurance multiplies the Agent’s 
opportunities for success. 


Its new, liberal policy forms offer 
unusually attractive selling plans. 


Its Branch Office service, available 
in twenty-six of the principal cities of 
the country, extends to field men the 


Health 


Should Represent 
the Missouri State Life 


HE progressive, pioneering spirit of the Missouri State Life 
makes strong appeal to live, aggressive, forward-looking 
Agents. It’s the kind of Company they like to represent. 


Men of high character and ability 
are offered a real future with the 
Missouri State Life—The Progressive 


Company. 
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Missouri State Life Insurance Company 


Hillsman Taylor, President 


personal cu-operation of trained repre- 
sentatives in each of its multiple lines. 


Its rapid growth and expansion 
means corresponding growth and 
development for its representatives. 


Home Office, St. Louis 








Missouri STATE LIFE INSURANCE COMPANY, 
Saint Louis, Missouri 
Send me your Agency proposal 
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How Cochran Became 
Pacific Mutual Head 


CAME FROM CONSERVATIVE LIFE 





Brought About Merger Through Direct- 
ness and Promptness of His Business 


Methods; Was Lawyer 





The story of how the Pacific Mutual 
bought the old Conservative Life and 
how George I. Cochran, now president 
of the Pacific Mutual, negotiated this 
deal, is told in the new history of the 
Pacific Mutual Life, written by C. I. D. 
Moore. The story dates back to the 
period immediately following the Arm- 
strong Investigation when life compa- 
nies throughout the country were ex- 
ceedingly nervous and knew not what 
the future had in store. Mr. 
narrative follows: 

Although the Pacific Mutual was not 
subjected directly to the scrutiny of the 
investigators in New York, the manage- 
ment of the company at that time was 
not in an entirely happy frame of mind, 
and was quite apprehensive as to what 
the immediate future might hold. Con- 
tributing to that feeling was the with- 
drawal from the company of Dr. Moore, 
who had for a quarter of a century car- 
ried the big end of the administrative 
load, and was the outstanding officer 
in experience in the handling of the un- 
derwriting and other technical insur- 
ance problems. Henry T. Scott, presi- 
dent of the Union Tron Works of San 
Francisco, and who had been a director 
for a score of years, was, as the pre- 
ceding chapter relates, elected to succeed 
him. But Mr. Scott, so active in large 
affairs and endowed with excellent ex- 
ecutive abilities, lacked that intimate 
knowledge of the details of the Com- 
pany’s business that was necessary to 
make him feel at home in his new po- 
sition. He had asked Dr. Moore more 
than once to buy back his stock and 
return to the presidency. He and other 
large stockholders were, therefore, quite 
in the mood to dispose of their inter- 
ests and turn the Company over to other 
hands. 

Was Counsel of Conservative Life 

George I. Cochran, at that time the 
head of a firm of attorneys, Cochran, 
Williams & Phillips, in Los Angeles, and 
Vice-President and Counsel of the Con- 
servative Life Insurance Company of the 
same city, was advised of this situation, 
and was given the suggestion that the 
time seemed opportune to buy out the 
stockholders of the Pacific Mutual and 
consolidate the two companies. 

The Conservative Life had been or- 
ganized in 1900, with a capital stock of 
$200,000, and by the end of 1905 had on 
its books $30,130,304 of Life Insurance, 
with assets of $2,234,069.72. The insur- 
ance in force, and the assets of the Pa- 
cific Mutual at that time, were $64,706,- 
333 and $8,569,223.28, respectively. The 
former company, while occupying a 
much smaller field, and limiting its op- 
erations to twelve states—the Pacific 
Mutual was in forty states—was very 
active and agressive, and had achieved 
more than ordinary success during the 
few years of its existence, yet its man- 
agement felt that could a union of the 
two companies be brought about, it 
would result in great benefit to both, 
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And its use is never lacking in the owner- 
ship of good life insurance, to the production 
of which we: have been devoted for the past 
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and to the best interests of their policy- 
holders. The history of the consolidated 
organization since should be the only 
proof needed of the correctness of that 
feeling. 

Right to the Point 

Mr. Cochran, which was so typical of 
the directness and promptness of his 
business methods, did not lose any time 
when these possibilities were laid be- 
fore him and, with Wilbur S. Tupper, 
president of the Conservative Life, took 
the next train to San Francisco. Meet- 
ing President Scott, this brief conver- 
sation followed: 

Mr. Cochran: “I understand, Mr. 
Scott, that you don’t feel that you know 
how to run this company, and that you 
don’t like your job. We think we do 
know how to run it. We like the job, 
and we want to buy you out.” 

Mr. Scott: “This is rather sudden.” 

Mr. Cochran: “I am here only for 
the day—I have told you my purpose in 
a nutshell.” 

Mr. Scott: 
afternoon.” 

Mr. Cochran left, 
appointed time. 

Mr. Scott: “You have been very con- 
cise. I will be equally so. We don’t 
like the business. We don’t know how 
to run it. You can have a majority of 
the stock for one hundred and sixty-five 
dollars a share.” 

Mr. Cochran: “I'll take it. Here is 
a check for $10,000 to bind the bargain.” 

Mr. Scott called in his attorney and 
a contract was drawn up and signed by 
both. Thus, with such Spartan brevity, 
was a momentous transaction consum- 
mated. 

This agreement is dated, December 13, 
1905. The Pacific Mutual had at that 
time $500,000 of capital stock, issued in 
5,000 shares with a par value of one 
hundred dollars each. The agreement 
called for the delivery of not less than 
2,766 shares of stock, and the full pay- 
ment of the purchase price by Febru- 
ary 15, 1906, which terms were com- 
plied with. It appears from the agree- 
ment, that the amount of money that 
changed hands when the contract was 


“Come in again in the 


and returned at the 


entered into by Mr. Cochran and Mr. 

Scott was $5,000, not $10,000, as given 

in the foregoing conversation. 
Consolidation 


As the Conservative Life was a 
smaller and much younger company than 
the Pacific Mutual, it was decided that 
the former should merge its business 
into the latter and retain the name and 
charter of the larger and more wide- 
ly-known company. There was some re- 
luctance, naturally, on the part of the 
Conservative, to giving up its name en- 
tirely, and a hyphenated compound was 
agreed on—the Pacific-Conservative Life 
Insurance Co. That name, however, did 
not meet with general favor, and in the 
course of a month or two the applica- 
tion for permission for change of name 
was withdrawn. It had been decided to 
drop “Conservative,” and the hyphen, 
and put “Mutual” back in the place it 
had so long occupied. 

The work of transferring the business 
and properties of the Conservative to the 
Pacific Mutual was put through prompt- 
ly, and in accordance with the require- 
ments of the law and the California De- 
partment. An _ official announcement, 
dated March 12, 1906, was mailed to all 
Conservative policyholders advising 
them of the transfer, and that the Pacific 
Mutual had assumed and guaranteed the 
fulfilment of all contracts and obliga- 
tions of the Conservative. To that no- 
tice were attached the signatures of Wil- 
bur S. Tupper, president, and George I. 
Cochran, vice-president, the then two 
head executives of the Pacific Mutual. 
Their signatures were attested by Al- 
fred W. Morgan, assistant secretary. 
Mr. Tupper had been the leading figure 
in the Conservative in its underwriting 
and field operations during most of its 
existence. He had succeeded to the 
presidency of the Conservative when 
Frederick H. Rindge, of honored mem- 
ory, passed away, on September 5, 1905. 





Walter Le Mar Talbot, president of 
the Fidelity Mutual Life, has been 
named as a member of the Philadelphia 
Committee on Taxation and Public Ex- 
penditures. 


—— 








DWIGHT S. BEEBE 


Dwight Sawyier Beebe, who will suc- 
ceed James Timson as second vice-presi- 
dent and financial manager of the Mu- 
tual Life, New York, on August 1, has 
been in the bond department of The 
Prudential since 1922, In 1926 he was 
made manager of the department. Pre- 
vious to his entering the employ of The 
Prudential he was in the trust depart- 
ment of the Bankers Trust Company of 
New York. 








INCREASE EMPLOYES COVERAGE 
After providing its employes with free 
group life insurance, the Central West 
Casualty Co., of Detroit, has increased 
the coverage by offering to share in the 
cost of additional protection. The en- 
tire life insurance totalling $220,000 is 
being underwritten by the Metropolitan 
Life. The schedule of additional pro- 
tection is based on salary, and ranges 
from $1,500 to $4,500 for each participat- 
ing employe. Total and permanent dis- 
ablity benefits are also included in this 
coverage. In the event of complete dis- 
ability before age sixty, the full amount 
of an employe’s life insurance will be 

paid to him in monthly instalments. 
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Pacific Mutual Life 
History By C. I. D. Moore 


BOOK ON 60TH ANNIVERSARY 








Volume Full of Human Interest Stories 
of Personalities and Development; 


Table of Chronology 


A history of the Pacific Mutual Life 
which also describes the development of 
its organization has been written by 
C. I. D. Moore, sixth vice-president of 
the company and assistant superinten- 
dent of agents, has just been issued. The 
company is sixty years old. Mr. Moore 
has done a surprisingly good job, as the 
book teems with human interest stories. 
The following is a chronological table of 
the principal events pertaining to the 
history of the company which last year 
did $30,000,000 in premiums; had a total 
income of $38,298,731; and has total ad- 
mitted assets of $132,273,478. 

1867—Articles of Incorporation signed, 
December 28. ; 

1868—Articles of Incorporation filed 
with Secretary of State, January 2 

By-Laws adopted; first officers and 
executive committee appointed, Febru- 
ary 20. 

Space of home office leased, March 30. 

Cash capital all paid in, and guarantee 
notes secured, by April 20. 

First applications for life insurance re- 
ceived, May 15. _ 

First death claim presented, 
ber 13. ; : 

American Mortality Table first pub- 
lished. : ; 

1869—First taxes on premiums paid, 
April 2. 

First dividend on capital stock paid, 
July 20. ; 

1870—Life Insurance Companies’ Act 
passed in Great Britain. 

1871—Services of Actuary 
Wright employed. ee 7 
Issuance of non-participating policies 


Novem- 


Elizur 


gun. 

1872—Dr. Cluness succeeded Dr. Frey 
as Physician-in-Chief. 

Company participated in election of 
Insurance Commissioner, March 4. 

1873—Benjamin D. Kennedy became 
first regular Actuary. 

First distribution of surplus to policy- 
holders. 

1874—Company paper, “The Pacific 
Mutual Advocate,” first published. 

Schreiber & Howell sold their agency 
interests to the Company. 

Secretary Crackbon, deceased, suc- 
ceeded by A. C. Valliant. 

1875—Trust Fund Association organ- 
ized. 

Mutual Investment Contract first is- 
sued. 

First Chinese risks accepted. 

1876—Dr. Moore appointed Superinten- 
dent of Agencies, August 5. 

Leland Stanford resigned as Director 
and President. 

. H. Carroll elected President; Dr. 
Moore, Vice-President. 

General Agency organized in San 
Francisco. 

Alliance Mutual Life Assurance So- 
ciety reinsured. 

1877—Secretary Valliant, 
succeeded by Jerome C. Carroll. 

General Agency in Los Angeles or- 
ganized. 

1880—J. H. Carroll resigned as Presi- 
dent. 

Dr. Moore elected President; Dr. Clu- 
ness, Vice-President. 

Secretary Carroll, resigned, succeeded 
by E. B. Mott, Jr. 

1881—Home office transferred from Sac- 
ramento to San Francisco, October 1. 

Board of Directors reorganized. 

1882—Secretary Mott, deceased, suc- 
ceeded by J. N. Patton. 

First number of “The Pacific Mutual” 
published, July. 

1883—Judge Clark, Counsel, deceased, 
succeeded by Charles N. Fox. 


deceased, 








WILLIAM S. NORTON 


LEONARD E, FACKNER 


William S. Norton and Leonard E. Fackner, who were recently elected joint 
comptrollers of the Metropolitan Life, in charge of the vast funds of that company 
invested in real estate mortgages, are not only close associates in their executive 


positions, but are also close personal friends and have been for years. 


A dozen 


years ago, when Mr. Fackner, who had been manager of the mortgage loan depart- 


ment of the United States Mortgage & Trust Co., 
tions from lower Broadway to 1 Madison 
should move his home up to Greenwich, Conn., 
on the ridge overlooking the Sound, and become a near neighbor. Mrs. 
was Miss Lucy Brace Pratt of Brooklyn. 
but the Pratts have stood for Brooklyn for a number of generations. 


transferred his business affilia- 
it was perfectly natural that he 
where Mr. Norton has a <> place 
Fackner 
The Randolphs may stand for Virginia 
Mr. Fackner’s 


Avenue, 


father was colonel of the 13th Heavy Coast Artillery of Brooklyn and his grand- 
father, Leonard Moody, after whom he was named, was one of the pioneers of 


Brooklyn’s development. 


His activity and interests included real estate, finance and 


the social life of the city, for he was an officer or director of several banks and 
was one of the founders of some of Brooklyn’s outstanding social clubs, including 


the Montauk Club, and the famous Riding and Driving Club there. 


But Brooklyn 


is not what it was in those days of the Moodys and the Pratts, so the Fackners 
deserted their Brooklyn traditions and moved to Greenwich, where they have a fine 


big place with a commanding view of the Sound. 
has a long background of Brooklyn traditions. 


William Strange Norton also 
He comes of an old Brooklyn 


family, he himself having been active and prominent in the crack Troop C, which 
was one reason why he participated in the Spanish-American war when the cavalry 


was the choice arm of the service. 


Both Mr. Norton and Mr. Fackner are members 


of the Greenwich Country Club and the Indian Harbor Yacht Club and are affili- 
ated with various organizations in Greenwich. 








First agency meeting at the home 
office. 

Reserves changed from 4% to 4% 
basis. 

1885—Accident 
lished, March 31. 

First accident claim paid, July 10. 

Actuary Kennedy, deceased, succeeded 
by Major William O. Gould. 

1886—Dr. Cluness resigned as Vice- 
President; George W. Beaver elected. 

1888—Railroad Installment business 
begun. 

1890—Danforth M. Baker, with W. P. 
Motley and Thomas McDearmon, ap- 
pointed General Agents at Kansas City. 

1891—Kilgarif & Beaver appointed 
General Agents at San Francisco. 

1893—Pacific Mutual Building in San 
Francisco opened, January 10. 

Mr. Baker appointed General Agent at 
Chicago, June. 

Leland Stanford deceased, June 21. 

Great financial panic occurred. 

1894—-First convention of 
agents held at Kansas City. 

1895—Industrial Department 
tablished. 

1897—Marvin R. Higgins 
Superintendent of Agencies. 

Capital stock increased from $100,000 
to $200,000. 

1898—War permits ordered. 

1899—Interstate Casualty Company of 
New York reinsured. 

1900—Vice-President Beaver, deceased, 
succeeded by George W. Scott. 

Secretary Patton, deceased, succeeded 
by S. M. Marks. 

Reserves changed from 4 to 
basis. 

Big Tree trade-mark first used. 

1901--Industrial Department sold to 
the Metropolitan Life. 


Department — estab- 


general 
estab- 


appointed 


3%% 


Capital stock increased from $200,000 
to $500,000. 

Actuary Gould deceased, January. 

1903—Monthly Premium accident busi- 
ness begun. 

1904—John F. 
ary, January 1. 

Second convention of general agents 
held at Kansas City, October. 

Permanent total disability, and acci- 
dent and sickness disability benefits first 
issued with life policies. 

1905—Armstrong Investigation in New 
York. 

Dr. Moore resigned as President, Oc- 
tober 9; Henry T. Scott elected Presi- 
dent. 

Agreement of sale of a majority of 
Pacific Mutual stock to George I. 
Cochran and associates signed, Decem- 
ber 13. ne 

Consolidation of Pacific Mutual and 
Conservative Life begun. 

1906—Consolidation completed. 

Capital stock increased from $500,000 
to $700,000, February 13. 

Henry T. Scott resigned as President; 
Wilbur S. Tupper elected President. 

Board of Directors and Official Staff 
reorganized. 

San Francisco earthquake and fire, 
April 18. 

Home Office transferred from San 
Francisco to Los Angeles, May 18. 

Wilbur S. Tupper resigned as Presi- 
dent: George I. Cochran elected Presi- 
dent, Gail B. Johnson, Vice-President, 
Tune 29. Capital stock increased from 
$700,000 to $1,000,000. 

Mr. Baker transferred from Chicago 
to home office, and placed in charge of 
Accident Department, July. 


Roche appointed Actu- 


Gail B. Johnson elected Treasurer, and 
Superintendent of Agencies. 

1907—Dr. Cluness resigned as Medical 
Director; Dr. John L. Davis appointed 
Medical Director. 
Application Committee (Life) organ- 
ized. 

Mutual 


Investment Contract with- 
drawn. 
1908—First unit of Pacific Mutual 
Building, Los Angeles, completed, Oc- 
tober. ‘ 


19099—Dr. John L. Davis resigned as 
Medical Director; Dr. W. W. Beckett 
appointed Medical Director, January. 

First policyholders’ number of “Pa- 
cific Mutual News” issued, February. 


W. H. Davis elected General Coun- 
sel, March. 
John F. Roche resigned as Actuary; 


Alfred G. Hann appointed Actuary, Oc- 
tober. 

1912—Lee A Phillips placed in charge 
of Investment Department. 

Issuance of Deferred Dividend Poli- 
cies discontinued. 

1913—Branch office created at New 
York. 

1914—School for Salesmen organized. 

1915—Agency convention and Panama- 
Pacific Exposition, August. 

Pacific Mutual Agency Association or- 
ganized. 

Big Tree Club organized. 

Employes’ Benefit Fund created. 

Accidental Total Loss, and Old Age 
Benefits first issued. 

1916—Ex-President Dr. 
Moore, deceased, January 8. 

Big Tree Club convention at St. 
Louis, September. 

1917—Second unit of Pacific Mutual 
Building completed. 

Policyholders’ Month (March) insti- 
tuted. 

Lunch room for employes opened. 

Director Joseph H. Clark, deceased, 
March 10. 

1918—Field Service Department cre- 
ated, January. 

Big Tree Club convention 
semite Valley, June. 

Non-Cancellable Income Policy first 
issued, August. 

Vice-President Gail B. 
ceased, September 7. 

Lee A. Phillips elected Vice-President 
and Treasurer, September 20. 

Danford M. Baker appointed Superin- 
tendent of Agencies, September 20. 

Dr. W. R. Cluness, deceased, Octo- 
ber 18. 

1919—Big Tree Club convention at 
Pittsburgh, September. 

Capital stock increased from $1,000,000 
to $1,200,000. 

1920—Capital stock increased from $1,- 
200,000 to $1,500,000. 

Health and Welfare Department cre- 
ated. 

Claims Committee appointed, April 23. 

1921—Director J. C. Drake, deceased, 
March 13. 

Third unit (twelve stories) of Pacific 
Mutual Building completed, July. 

Big Tree Club convention at Home 
Office, July. 

1922—Branch office 
Francisco, January. 

Director Isaac 
August 13. 

1923—Service pins adopted. 

1924—Agency Committee organized. 

1925—Capital stock increased from $1,- 
500,000 to $3,000,000. 

Branch office created at New Orleans. 

Sub-standard business first accepted. 

Non-Medical business begun. 

1926—Loan Committee organized, Feb- 
ruary 26. 

Underwriting 
February 26. 

Non-Cancellable Application Commit- 
tee organized, February 26. 

Home Office Management Committee 
organized, February 26. 

3ig Tree Club, convention at Colo- 
rado Springs, June. 

Three-story unit of Pacific 
Building completed. 

1927—Capital stock increased from $3,- 
000,000 to $4,000,000. 

Branch office created at St. Louis. 





George A. 


in Yo- 


Johnson, de- 


created at San 


Milbank, deceased, 


Committee organized, 


Mutual 
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TUG OF WAR — OUR POLICIES PULL THEM OVER 


WE CAN HELP YOU TO INCREASE YOUR INCOME 


If You Are Capable of Developing an Agency We 
Will Give You a Direct Home Office Contract 











With Real First Year Commissions Non Forfeitable Renewals 


Non Forfeitable Renewals Build an Estate for You 


Write or wire for interview 
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Mystery As To Size Of 
Loewenstein Cover 


FINANCIER HAD INSURANCE 
Paid High Rates As Did Not Want His 
Policies To Bar Flying When 


He Felt Like It 








The insurance correspondent of the 
London “Times” states that large insur- 
ances were recently placed in the Lon- 


don market covering the risk of the 
premature death of Captain Loewen- 
stein, the famous Belgian multimillion- 
aire who disappeared from his airplane 
when flying across the English Channel 
recently. 

These insurances are believed to have 
been effected in connection with com- 
panies with which he was closely asso- 
ciated or to have been made by share- 
holders in the different enterprises. 
They are distinct from any ordinary life 
assurances that may have been placed 
with companies. 

A total of £100,000 was mentioned soon 
after his disappearance for the special 
policies, but inquiries suggested that this 
figure was probably an exaggeration and 
that a more reasonable sum would be 
about £50,000. 

Some, at any rate, of the policies writ- 
ten are term; and some are for acci- 
dent insurance. The risk of aeronautics 
was, however, specifically included. Rates 
of premium ranging from 3 to 5% were 
quoted—high rates which took into ac- 
count the fact that Captain Loewenstein 
was known to fly frequently. Some of 
the insurances are known to have been 
placed within the last few weeks. 

Policies for considerable amounts have 
also been taken out to cover any loss 
which might be suffered through the 
depreciation of share values caused by 
the death of Captain Loewenstein. It 
appears that the precise wording of these 
policies varies, but that in certain cases 
any loss was to be arrived at by com- 
paring the prices ruling on the day be- 
fore his death and a week afterwards. 





J. A. MASON LEADS HIS COMPANY 


J. A. Mason of the Hoey & Ellison 
agency, New York, who led all agents 
of the Equitable Life of Iowa in produc- 
tion in March, President’s Month, and 
who was second high man in the month 
of April, was the leading producer dur- 
ing June. Mr. Mason’s paid-for produc- 
tion was $115,000. He was already quali- 
fied for the 1929 President’s Club of the 
company at the end of the first five 
months. Other leading personal produc- 
ers are: F. A. Smiley, Kansas City, 
Mo.; L. L. Brown, Roanoke; D. P. 
Sommer, Peoria; W. O. Fritze, Peoria, 
and R. J. Griffin, Chicago. 





Alexander Susman has resigned as 
general manager for the United King- 
dom for the African Life Assurance 
Society. 











111 N. Broad Street 


ANOTHER FORWARD STEP 


COMPLETELY REVISED POLICY FORMS 
NEW OWNERSHIP, BENEFICIARY and ASSIGNMENT PROVISIONS 


leave no doubt of the rights of the various parties who may have an 
interest in the policy. 


A PLAIN ENGLISH POLICY 
that will particularly appeal to the conscientious life underwriter. 
Also a new LOW COST PREFERRED RISK POLICY 
Write for Information 


Philadelphia Life Insurance Company 


Philadelphia, Pa. 

















The Columbian National Life Insurance Company 
BOSTON, MASSACHUSETTS 
ARTHUR E. CHILDS, President 


Columbian National Agents can offer the best in 


LIFE, ACCIDENT and HEALTH INSURANCE 


Columbian National Policies make selling easier. 
Policies backed by one of the very strongest companies in the country, having ample 
capital, surplus and highest standard of reserves. 
Exceptional opportunsty ts offered to salesmen of 
character and ability Communicate at once with 
Agency Department, 77 Franklin Street, Boston. 

















PHOENIX MUTUAL’S RECORD 





Sets New Marks in All Particulars for 
June and Six Months’ 
Period 

Business written by the Phoenix Mu- 
tual Life during June showed an in- 
crease in number of 35% over the corre- 
sponding month of 1927, while the 
amount of insurance increased 24%, ac- 
cording to figures given out at the re- 
gional conferences of the company’s un- 
derwriters. For the first six months of 
the current year, the increase in number 
of policies written aggregated 19%, while 
the amount showed an increase of ap- 
proximately 9%. 

Of the total number of policies written 
by the company in June, the number of 
“selective risk” or non-medical type re- 
vealed an increase of about 52% over 
June last year and with an increase in 
the amount of these policies approximat- 
ing 41%. During the first half of 1928, 
the selective risk policies grew in num- 
ber about 34% and in amount of in- 
surance about 28%, as against the same 
period last year. Mortality experience 
with selective risks has made a very fa- 
vorable showing. 





LAFAYETTE LIFE TO CONVENE 

The annual convention of the Lafay- 
ette Life will be held at the home office 
of the company in Lafayette, Ind. The 
convention will be for a three day period, 
opening on September 24. 


LOOMIS DIRECTOR OF COURANT 


James Lee Loomis, president of the 
Connecticut Mutual Life, has been elect- 
ed a director of the Hartford Courant as 
successor to the late Henry M. Sperry, 
vice-president of the First National 
Bank. Mr. Loomis is a director of the 
Phoenix Insurance Co., the Hartford 
County Mutual Fire, the First National 
Bank, the Society for Savings, and the 
Bankers Trust Co., of Hartford. He is 
also trustee of the Simsbury Bank and 
Trust Co. of Simsbury, Conn. 

The Hartford Courant began publica- 
tion in 1764, and is the oldest newspaper 
in America published continuously over 
such a long period under the same name 
and in the same city. 





CONNECTICUT MUTUAL GAINS 

A 10.3% increase in paid-for business 
for the first six months of 1928 over the 
similar period for last year, is announced 
by the Connecticut Mutual Life. 

The total amount of business paid for 
during the first half of 1927 was $57,- 
866,627. This year shows an increase of 
$5,958,062, the total six months produc- 
tion for 1928 amounting to $63,824,689. 
Thirty-nine agencies show an increase 
over last year at this time. 





MANAGER AT ELIZABETH 
Julius Began, former assistant at New- 
ark, N. J., for the Colonial Life of Jer- 
sey City, has been appointed manager at 
Elizabeth. 


$5,000 Excessive Fee 

In Suit Over Policy 
REVERSED BY APPEALS COURT 
Face of Policy $10,000 and Lower Court 


Approved Legal Charge of 
- One-Half 





Attorneys fees of $5,000 against a life 
insurance company for failing to pay a 
$10,000 policy within the time specified 
by statute is grossly excessive the Texas 
Commission of Appeals, Section A, has 
decided in the case of the Southland 
Life v. Norton. 

The commission’s finding in this now 
famous case are reviewed fully in the 
forthcoming issue of the American Life 
Convention’s Legal 3ulletin. It re- 
verses the previous ruling of the Court 
of Civil Appeals. 

This suit was originally brought for 
the collection of a $10,000 policy and re- 
sulted in judgment for that amount, plus 
12% statutory penalty and $5,000 attor- 
neys fees. This judgment was affirmed 
by the Court of Civil Appeals, which de- 
clined to set aside the excessive fees al- 
lowed counsel. The amount of these fees 
was then attacked by the company in 
its appeal to the Commission of Appeals. 

The Commission of Appeals in its rul- 
ing points out that the law contemplates 
reasonable attorneys fees for the prose- 
cution and collection of such loss and 
not a speculative or contingent fee based 
upon the uncertainty of the litigation, 
and also did not contemplate a fee for 
more than one attorney or firm of at- 
torneys. 

In this connection it also held that the 
Court of Civil Appeals should not have 
been bound by the direct testimony of 
the record bearing on the issue of at- 
torneys fees, but should have considered 
the amount involved and their own com- 
mon knowledge and experience as law- 
yers and judges. 





IN HONOR OF C. J. HOLLOWAY 


The staff of the Richmond, Indiana, 
district recently celebrated Superintend- 
ent C. J. Holloway’s fifteenth Western 
and Southern anniversary at a surprise 
dinner at which Mr. Holloway was the 
guest of honor. The Richmond staff 
placed on Mr. Holloway’s plate a pile of 
ordinary applications, a total of $100,000, 
written in his honor during the previous 
ten days. The home office was repre- 
sented by H. Thos. Head, director of 
agencies, Division D, and A. O. Payton, 
supervisor. 





The “president’s month” campaign 
conducted during the month of June by 
the agency organization of the Detroit 
Life, in honor of President M. E. 
O’Brien’s seventeenth Detroit Life an- 
niversary, resulted in new business to- 


talling $3,134,417. 








increasing business. 


past seventy-seven years. 


Massachusetts Mutual 





RAPID PROGRESS 


The service which the Massachusetts Mutual has rendered to its 
policyholders and representatives is reflected in the Company’s rapidly 
Meanwhile there has been no deviation from the 
sterling principles for which this organization has been noted during the 


Life Insurance 


Springfield, Massachusetts 
Organized 1851 


More Than a Billion and a Half of Insurance in Force 


Company 








Pennsylvania 








Provident Mutual 


Life Insurance Company of Philadelphia 





Since premiums were much reduced January 1, 
1927, the average premium per policy has been 
increased owing to a larger average policy 


The new dividend scale, in effect January 1, 1928, 
shows on the average a greatly reduced cost to the 
policyholder, which should enable the Provident 
agent still further to increase his production and 
the size of the policy sold. 


Founded 1865 
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Su/sestions to Heipihe Man With the Rate 





ak Increase Fis Income and General Elficiency 


If the approach is 

“What Do so worded that the 

You prospect’s tendency 

Mean?” is to answer, “What 

do you mean?” in- 

stead of answering, “1! am not inter- 

ested,” then the way has been opened 

for the first point in the sales talk, says 
Charles A. Macauley, of Detroit. 

And by the time the first point is 
covered, interest is aroused, and the can- 
vass may begin. 

A successful agent recommends this 
very simple sentence as being a proven 
good approach. It is honest; it is in- 
teresting; and it is not “smart.” 

“Mr. Prospect, my name is Brown. | 
specialize on life-insurance estates.” 

“Life-insurance estates”—that is some- 
thing besides life insurance, and when 
the prospect asks, “What do you mean?” 
the agent answers by setting out the 
differences between estates in general 
and life-insurance estates. 

In the second part of the talk, he 
uses these points: 

“Yes, a life-insurance estate—it is dif- 
ferent from other estates— 

“It requires only a small deposit to put 
a life-insurance estate into effect. 

“The cash or market value of such 
an estate increases rapidly. 

“Life-insurance estates are especially 
designed for men who want to save 
money and who at the same time want 
to enjoy life.” 

And then the way is opened for the 
development of the thought in detail. 

i Oo * 

The question of 
cost while it is an es- 
sential matter to 
face, is usually over- 
emphasized by the 
prospect and a more correct attitude of 
mind may be effected by the agent put- 
ting the emphasis on what the contract 
does. W. Howard Cox, secretary of the 
Union Central Life points out this fact 
in a case that came to his attention re- 
cently. An agent of the company had 
developed a prospect for $50,000 only to 
have competition with a company that 
writes a special $5,000 policy creep in. 

“During the interview,” says Mr. Cox, 
“which occurred, at the prospect’s home 
in the evening, I presented the thought 
that the big fallacy in selling and buy- 
ing life insurance is that consideration is 
given almost exclusively to what the 
contract will cost and little attention 
paid to what it will do. We then pointed 
out that the difference of a few cents 
per thousand in net cost was all he had 
been looking at, when he should have 
been thinking about the fact that we 
are paying 5% on policy proceeds left 
with the company, and the other com- 
pany only 4%4%. He saw the point.” 


Show What It 
Does Not How 
Much It Cost 


* * * 

If you are not see- 
Exposing ing enough people 
Yourself that is easily reme- 
To Sales died. You cannot 


sell insurance with- 
out exposing yourself to sales, says the 
P. M. Frazer Agency of the Connecticut 
Mutual. If you are seeing and selling 
many people, but your volume is still 


small that shows that you are not think- 
ing and talking big amounts, or else are 
selecting the type of prospect without 
money enough to pay for large amounts. 
To which of these faults can be attrib- 
uted your lack of volume is up to you 
to find out and remedy. 

If you are seeing the people and still 
not writing enough lives or volume then 
there is something wrong with your sales 
methods and your prospecting. You may 
be selecting the wrong type of prospects. 
You may be approaching them wrongly 
or you may not be making a strong 
enough effort to get their signature on 
the dotted line. Study your methods! 
If you are successful, continue along 
your same lines. If you are falling 
down, find out the reason and take a 
new course from now on. 





NEWSPAPER FEATURES GOLFERS 


A recent golf tournament held at the 
Hartford Golf Club brought out the in- 
surance fraternity in force and among 
those who “made” the picture section 
of the Sunday Hartford “Courant” were 
Winslow Russell, vice-president, Phoe- 
nix Mutual Life; James W. Simpson, 
superintendent of agencies, Sun Life of 
Canada; Arthur M. Collens, vice-presi- 
dent, Phoenix Mutual Life; O. B. Jack- 
man, superintendent of agencies, Bank- 
ers Life, Iowa; M. C. Terrell, assistant 
secretary, Phoenix Mutual; R. G. Mc- 
Donald, assistant superintendent of 
agencies, Canada Life; James Lee Loo- 
mis, president, and J. H. Greene, secre- 
tary, Connecticut Mutual Life; Gordon 
Ramsay, general superintendent of 
agencies, Canada Life. The golf com- 
mittee in charge of this tournament was 
composed of H. C. Ashworth, G. C. Ca- 
pen and Philip Hewes. 





PRUDENTIAL’S EXCURSIONS 


The fourteenth annual excursions of 
The Prudential were held on Thurs- 
day, July 19. One. section went to 
Atlantic City and the other to Asbury 
Park. It is estimated that over five 
thousand employes attended the ex- 
cursions. 











A NEW POLICY 


ENTHUSIASTIC RECEP- 
TION ACCORDED NEW 
“GRADUATED PREMIUM” 
PLAN 


For Particulars Phone 


CANADA LIFE ASSURANCE 
COMPANY 


H. W. JONES, Mgr. 


110 William Street 
New York City 


Beekman 5058—600 




















its Pittsburgh agency. 


110 Fulton Street 








WANTED 


GENERAL AGENT OR MANAGER 
for Going PITTSBURGH Agency 


Due to recent changes, a mid-western company with more than a half 
billion of life insurance in force has an opening for a strong man to head 
An organizer and stimulating leader who can 
recruit good men is wanted rather than a star personal producer. 


Write us fully, care of the editor of this paper. 


Box 1096 
THE EASTERN UNDERWRITER 


New York, N. Y. 




















KANSAS CITY LIFE CHANGES 
G. H. Pruitt Made General Agent Suc- 


ceeding C. E. Lowery in Louisiana; 
C. P. Dickson, State Manager 
for Carolinas 

Superintendent of Agencies, J. F. Barr 
of the Kansas City Life, announced this 
week the agency changes; 
George H. Pruitt, who for several years 
has been supervisor of agents in the 
L. C. Mersfelder Agency, has been ap- 
pointed general agent for that portion 
of territory in Louisiana, which was 
covered by C. E. Lowery, who has re- 
signed. 

C. P. Dickson, state manager for 
South Carolina, has been appointed state 
manager for the state of North Carolina, 
succeeding J. A, Balentine, who has re- 
signed in order that he might give more 
time to personal production. The terri- 
tory of Mr. Dickson now includes North 
and South Carolina. J. N. Chisholm has 
resigned as general agent for Kentucky, 
in order to devote his time to personal 
production. No successor has been ap- 
pointed as yet to Mr. Chisholm. 


ee 


following 





R. E. GOEWEY AGENCY GROWING 





Starting Year Ago Has Paid for 
$1,500,000, Doubling First Six 
Months’ Business 
The Raymond E. Goewey agency of 
the Aetna Life, located at 391 East 149th 
street, New York, closed its first year 
with the excellent record of $1,500,000 
paid for. This agency started from 
scratch with no agents and now has ten 
full time men all of whom developed 
from raw material taken from outside 

the business. 

Raymond E. Goewey was formerly 
with the Hart & Eubank general agency 
of the Aetna Life and previously to that 
he was on the road for the company as 
traveling auditor. Starting the Bronx 
agency alone without a single man, Mr. 
Goewey managed to close the six months 
with $500,000 and so he has doubled pro- 
duction in the second six months. 





W. E. PEARCE MAKES CHANGE 

W. E. Pearce, formerly supervisor of 
agents of the Wheeling, W. Va., branch 
of the Equitable, New York, has been 
appointed local manager of the Washing- 
Hee D. C., office of the International 
Life. 














in America then and there. 


are invited to apply to 


DAVID F. HOUSTON 
President 


34 Nassau Street 





Years of Life Insur- 
ance Ideals and Service e 


N IDEAL became a reality when, on February Ist, 1843, 
A “The Mutual Life of New York” issued its first policy. 
The business of life insurance on the mutual plan started 


Priority in its field is not the Company’s claim to greatness 
—age in itself is no great distinction. The Mutual Life began 
with high ideals of business conduct, which still prevail. It aims 
at quality and to be highly honorable in all its dealings. 


In its relations with policyholders and their representatives 
The Mutual Life has an outstanding record. 


Those who contemplate life insurance soliciting as a career 


The Mutual Life Insurance Company 
of New York 


GEORGE K. SARGENT 


2nd Vice- President and Manager of Agencies 


New York, N. Y. 
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Form New Life Company 
In Indianapolis, Indiana 


CALLED 





AMERICAN SAVINGS 





Will Have $200,000 Capital; Policyhold- 
ers Wiil Deposit $2 to $5 Monthly; 
List of Men Interested 





Articles of incorporation have been 
filed with the secretary of state of In- 
diana for the American Savings Insur- 
ance Co. of Indianapolis. The company 
is headed by a group of Indianapolis and 
Indiana business men and has an author- 
ized capital stock of $200,000; same sur- 
plus. 

While all forms of life insurance will 
be offered, the savings form of weekly 
and monthly payment insurance will be 
specialized. It provides for sums of $2 
and $5 to be deposited monthly on the 
premium, the amount depending on the 
type of policy and age of applicant. 

Heading the new company is Samuel 
Ashby, an Indianapolis attorney. Active 
management of the company will be in 
the hands of Charles W. Folz, vice-presi- 
dent and general agency manager, and 
Robert L. McKechnic, secretary-treas- 
urer, Indiana insurance men, who with 
Mr. Ashby promoted the organization. 
William C. Smith, head of an Indianap- 
clis construction company, has been 
named first vice-president, and Dr. Al- 
bert Seaton has been elected medical di- 
rector. 

‘the board includes Arthur V. Broon, 
president of the Union Trust Co., Indi- 
anapolis; William H. Insley, president of 
the Insley Manufacturing Co.; Paul M. 
Taylor, vice-president of the Citizens 
State Bank, Huntington; A. W. Bowen, 
of the A. W. Bowen Co., Indianapolis, 
and William G. Irwin, banker and capi- 
talist of Columbus, Ind. 

Among the incorporators are Arthur 
B. Ayres, Newcastle utility taagnate and 
banker; George M. Cornelius, Cornelius 
Printing Co., Indianapolis; Martin M. 
Hugg, attorney; George J. Marott, presi- 
dent of the Marott shoe shop and the 
Marott Hotel; Dick Miller, president of 
the City Trust Co.; Harper J. Ransburg, 
president of the Harper J. Ransburg 
Manufacturing Co.; Samuel E. Rauh, 
president of the Union Stock Yards and 
the Indianapolis Belt Railway Co.; Oli- 


ver H. Stout, president of Stout’s Fac-. 


tory Shoe Store Co.; Harry W. Stone, 
president of the Buckeye Finance Co.; 
Fred Ward of North Manchester, finan- 
cier, and William Ward, real estate 
dealer and capitalist. Unless otherwise 
named, all are from Indianapolis. 

Officers have been opened on the six- 
teenth floor of the New City Trust Com- 
pany building. Both Mr. Folz and Mr. 
McKechnic are particularly experienced 
with the savings plan of insurance, the 
former having been secretary-treasurer 
of the Public Savings Insurance Com- 
pany and the latter assistant secretary 
many years. The two have been spend- 
ing much time in developing the organi- 
zation. 

Twenty thousand shares of stock of 
$10 each were offered at not less than 
twice the par value, thus setting up an 
immediate surplus equal to the capitali- 
vation. More than half the stock al- 
ready has been subscribed. 





SEEK INSURANCE INSTRUCTOR 

For the purpose of keeping up with 
the rapid strides that insurance interests 
are making in the South, a Southern col- 
lege is contemplating the establishing of 
an insurance course and has requested 
I, W. Lawson of the New York Univer- 
sity at 51 West Fourth street, New York 
City, to obtain for them a graduate in 
the study of insurance for the purpose 
of teaching general underwriting prin- 
ciples. The appointee will have the full 


rank of professor. 





J. P. GRAHAM’S PROGRESS 
Closed His First Full Year as General 
Agent of Aetna Life With 45% 
Gain in Paid-for Volume 
On July 1, J. P. Graham, Jr., general 
agent of the Aetna Life in Brooklyn, 
closed his first full year as general agent 
of the company, showing an increase in 
paid-for production of 45% over the pre- 
vious fiscal year. Mr. Graham had pre- 
viously been in partnership with E. D. 
Luther under the firm name of Graham 

& Luther. 

Ameng the outstanding achievements 
during its first year, the Graham agency 
had among its agents C. B. O’Connell, 
who was the second largest producer of 
the company in 1927, as well as six other 
producers who were on the honor roll. 
They are E. K. Haag, now district agent 
in charge of the Bridgeport office; C. H 
Hoard, Oscar Aube, John K. A. Brown 
now district agent in charge of the 
Stamford office; Mortimer Weinberg 
and Walter George. 

The agency has already completed its 
quota in the testimonial campaign which 
the Aetna Life has been conducting in 
honor of Vice-President Luther, and is 


well on its way to a production goal of 
$10,000,000 by the close of 1928, 











Underwriting Methods 


that are 


Sound—Liberal—Modern 


New England Mutual Life Insurance Co. 


87 Milk Street, Boston 








MOTORS IN NEW ENGLAND 

Carlton McKenney, vice-president of 
the Life Insurance Company of Virginia, 
is spending his vacation motoring through 
New England with his family. On his 
way north he stopped over for a day or 
two at Atlantic City where he was the 
guest of John G. Walker, chairman of 
the board of the Life of Virginia, who 
is spending the summer at that resort. 


POLICY DIVIDEND TAXABLE 

The United States Circuit Court of 
Appeals, Sixth District, has ruled that 
the dividends paid with the face of an 
endowment policy at maturity are tax- 
able as gain. Robert H. Lucas contend- 


ed that dividends paid him by the New 
York Life were not taxable as income 
under the Sixteenth Amendment, but the 
court ruled otherwise. 











The 


International Life Brand 


Is becoming better known than 
any other brand on the range— 


“BAR NONE” 














What 


“The Spectator” 
Says About It 


Extract from “The Spectator” 


Splendid Territories Still Available for the Right Men Seeking General Agency Connections. 






Read complete article in 
“The Spectator” issue of 1921 

















INTERNATIONAL LIFE INSURANCE CO. 


ST. LOUIS 
ROY C. TOOMBS, President 


W. F. GRANTGES, First Vice-Pres., & Gen’l Mgr. of Agents 


























Page 14 


















MAE 5, t 


[+— Lie—> Jp 
Biss le. om, seri < 


ER: 











July 20, 1928 








Underwriter’s Guide 
And Manual Issued 


INFORMATION 





REPLETE WITH 





Equitable Trust Sponsors; Deals with 
Insurance Trusts; Copies Limited to 
Service Holders Banking Co. 





Graham C. Wells of Wells & Connell, 
general agents of the Provident Mutual, 
and chairman of the Underwriters’ Ad- 
visory Council of the Equitable Trust 
Co., at a luncheon held on Wednesday 
of last week at the Bankers’ Club, New 
York, distributed to members of the ad- 
visory council, advance copies of the 
“Underwriter’s Guide to Trust Service,” 
and a “Manual of Insurance Trust Serv- 
ice” recently prepared by the insurance 
trust department of the Equitable Trust 
Co., under the supervision of Edward M. 
McMahon, insurance trust officer. Cop- 
ies were also distributed to all life under- 
writers who are holders of the agree- 
ment of service, issued by the trust com- 
pany. 

In announcing the distribution of the 
books which are attractively bound and 
arranged for reference of the under- 
writer, Mr. Wells said, “The Under- 
writer’s Guide is designed for the use 
of the life insurance salesman in pre- 
senting the subject of life insurance and 
insurance trusts to their prospective cli- 
ents. It contains about sixty pages of 
illustrated material in two colors. It 
also has many graphs and pictures des- 
ignated to secure the interest of the 
prospect by appealing to the eye as well 
The material is classi- 
fied as follows: estate analysis, estate 


as to the ear. 


conservation and estate creation. 

“The Underwriter’s Guide was re- 
viewed by the Underwriters’ Advisory 
Council and it was the unanimous con- 
sensus of opinion of the council that it 
should be a most effective aid in sales 
presentation and should assist materially 
in increasing the production of life in- 
surance trusts.” 

Manual of Insurance Trust Service 


The “Manual of Insurance Trust Serv- 
ice” which is prepared in loose leaf style, 
so that additions may be made to it 
from time to time, is designed particu- 
larly as a reference work for the life 
underwriter. In the letter of transmit- 
tal of the book to underwriters holding 
the agreement for service, Mr. Mc- 
Mahon lays particular stress on the fact 
that “it is understood that the manual 
is and shall remain the property of the 
Equitable Trust Co., of New York, and 
that neither the Equitable Trust Co., 
nor any of its officers are engaged in 
the business of life insurance, directly 
or indirectly, nor has the company any 
interest in any life insurance company 
or life insurance agency.” 

The manual is divided into six sections, 
entitled “Life Insurance,” “Trust Com- 
panies,” “The Equitable Trust Co. of 
New York,” “Life Insurance Trusts,” 
“Trust Company Service,” and “Business 
Trusts.” In addition there is a collec- 
tion of all the lectures delivered during 
the past year on life insurance trust 
service by various nationally known life 
insurance men and trust officers. It is 
replete with information concerning the 
life insurance estate, settlement options, 
income insurance, wills and trust agree- 
ments. It will be used in the nature of 
a text book by the holders of the agree- 
ment for service. 

Mr. McMahon spoke briefly of the 
large amount of research work it took 
to compile the work and also spoke of 
the spirit of co-operation that existed 
between the trust companies and life in- 
surance companies and with the contin- 








in Iowa, its home state. 


Gerard S. Nollen, President 








Seven Years Of Iowa Leadership 


AGAIN IN 1927, THE BANKERS LIFE COMPANY 
led all companies in the writing of new, paid-for life insurance 
The total for 1927 was $20,193,476. 


LAST YEAR WAS THE SEVENTH CONSECUTIVE 
year in which the Bankers Life has achieved Iowa leadership 


BANKERS LIFE COMPANY 


THE ONWARD MARCH COMPANY 


DES MOINES, IOWA 








uation of that co-operation, life insur- 
ance trusts will go upward with bounds 
and leaps. He also spoke of the ac- 
complishments of the insurance depart- 
ment of the trust company within the 
past two years due, he said, to the un- 
derwriters’ co-operation and that within 
the next two years, the average man who 
today was looking at life insurance as a 
mere protection, would take the matter 
more seriously and carry an amount 
which would create an estate that would 
amply provide for his family and others. 





PRUDENTIAL LOANS 





Real Estate Mortgage Loans Amounted 
To $109,369,993 During First Six 
Months 
Real estate mortgage loans amounting 
to $109,369,993.43 were made by The Pru- 
dential during the first six months of 
1928, and of this total $79,822,816 was on 


dwellings and apartment houses, $22,- 
967,830 on city property other than that 
for residential purposes and $6,579,347.43 


on farms. 


Loans were made in the United States 
and Canada on 11,379 dwellings and 665 
apartments, for the accommodation of 
21,005 families, an impressive gain over 
the investments of the first half of the 
year 1927, when a total of $76,213,616.50 
was loaned on 13,064 dwellings and 670 
apartments for the accommodation of 
21,578 families. Thus the investments of 
1928 on this type of loan exceeded those 
of a similar period in 1927 by $3,609, 
199.50. 


While nearly $23,000,000 was loaned on 
city property other than residences in 
the first half of 1928, loans of this type 
totaled only $9,190,747.50 in 1927. There 
was a decrease in farm loans, however, 
the 1927 figure being $15,369,260, as 
against $6,579,347.43 this year. 








50 UNION SQUARE 








Business Is Good 
With Guardian Agents 


HE past three months have resulted in an unbroken string 
of record months for The Guardian in paid-for business. 


FEBRUARY 1928 
Biggest February in our history 
MARCH 1928 
Biggest March in our history 


APRIL 1928 
Biggest April in our history 


Fame set a triple mark—the production of written, issued and 

paid-for business being unequalled for that month in any pre- 

vious year in our sixty-eight. The gain in paid-for business over the 
same three months in 1927 totals 13%. 








Tue Guarpian Lire Insurance Company 
OF AMERICA 


“The Company that Guards and Serves” 


New York City 








Law Brochure Issued 
For Penna. Agents 


WILL BE USED AS TEXT BOOK 





Committee of Pittsburgh Life Under- 
writers’ Association Edits Pamphlet 
Covering State Laws 





A committee of prominent life under- 
writers of Pittsburgh, co-operating with 
the Pittsburgh Life Underwriters’ Asso- 
ciation, has compiled a brochure on the 
laws of Pennsylvania bearing on life in- 
surance. Most of the members of this 
committee have been active in life in- 
surance educational work. 

The committee in charge of editing 
this work had as its chairman Lee D. 
Hemingway, a pioneer in the field of life 
insurance educational work, having com- 
piled and edited the first educational 
course for the Connecticut Mutual Life. 
Other members of the committee were 
F. J. Ries, Jr., John A. White and H. S. 
Brownlee, former executive secretary, all 
of whom have taken important part in 
the educational work of their respective 
agencies. This brochure is a distinct 
contribution to the training and educa- 
tion of life insurance men in Pennsyl- 
vania. It is now off the press and ready 
for distribution. This work will facili- 
tate the training of new men by using 
it as a textbook; the novice has a com- 
plete, yet easily studied, picture of the 
present insurance laws of the state—a 
knowledge necessary in order to pass the 
Insurance Department’s examination for 
license. 

The place which this brochure will 
have in the daily use of the experienced 
underwriter has not been overlooked. 
The laws are carefully indexed as to 
afford ready reference of the recently 
codified insurance laws. In addition to 
the insurance laws and summary of each, 
this handy pamphlet contains: a list of 
100 carefully selected representative 
questions taken from the examinations 
for license; a group of questions and 
answers. bringing out the pertinent 
points of industrial insurance; a pro- 
posed course of study for all life insur- 
ance men; a copy of the Life Under- 
writers’ Chart of Ethics. 

The pamphlet of about 48 pages is 


* bound in a heavy gray paper cover. The 


brochure had a great demand in the 
Pittsburgh District and requests fot 
copies all over the state are numerous. 
Copies will be furnished life underwrit- 
ers desiring them at the regular price to 
members of that association—a price 
substantially the cost of printing and 
mailing. 





EDISON’S GROUP COVERAGE 

Through the Travelers the employes of 
the Thomas A. Edison Industries have 
obtained group coverage which provides 
for death and also non-occupational ac- 
cident and sickness payments. The in- 
surance is available to all employes, re- 
gardless of age or sex. The amount of 
insurance varies according to weekly 
wage, the maximum offered being $5,000. 
The Edison organization is contributing 
toward the payment of premiums. With 
the exception of a few locations, all of 
the insurance was written by the Travel- 
ers who are covering 1,800 employes for 
$1,800,000 under the life plan, and 1,230 
under the accident and sickness policy. 
The combined insurance became effective 
June 18. 





H. KRAFFT NOW GENERAL AGENT 


The State Mutual of Worcester an- 
nounces the retirement of Joseph Marr 
as general agent for the District of Co- 
lumbia to allow him more time for per- 
sonal production, and the appointment of 
Harold Krafft as successor to Mr. Marr. 





ROSENFELD IN EUROPE 
Henry L. Rosenfeld, manager of The 
Prudential, 46 Cedar street, New York, 
is making a European visit. 
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New Hampshire Sales 
Congress At Manchester 


MEETING IS WELL ATTENDED 





Welcome From Mayor; G. H. Tracy, 
R. B. Hull, C. T. Hubbard and I. S. 
Kibrick Principal Speakers 





The largest gathering of life insurance 
men ever assembled in New Hampshire 
met at the Manchester Country Club 
for an all day Sales Congress. The con- 
gress was preceded by a business ses- 
sion, presided over by Past President 
Amos A. Phelps of Concord, and result- 
ed in the election of the following offi- 
cers: President, Chris A. Allen, Man- 
chester; Vice-president, Hermon H. 
Davis, Nashua; secretary-treasurer, Sid- 
ney E. Tilden, Concord. Both the 
morning and afternoon’ sessions of 
the congress were presided over by Ken- 
neth W. Davis of Manchester, chairman 
of the committee in charge, the other 
members being Larry J. Doolin, and 
Richard T. Willis, both of Manchester. 

Mayor Arthur E. Moreau of Manches- 
ter welcomed the delegates. Insurance 
Commissioner John E. Sullivan repre- 
sented the state. 

The big speech of the morning was 
made by George H. Tracy of Boston, 
chairman of the education committee of 
the Boston Life Underwriters’ Associa- 
tion, and Boston general agent of the 
United Life and Accident Insurance 
Company of Concord, N. H. He said: 

“Selling insurance is largely a matter 
of hard work plus a state of mind. The 
outstanding men in the life insurance 
business sell in spite of rates, unfavor- 
able contracts, company or territory, if 
they possess (a) determination, (b) 
courage, (c) loyalty, (d) capacity for 
hard work, (e) optimism, (f) enthusi- 
asm, (g) a deep and abiding conviction 
in the value of their work and the sanc- 
tity of their calling, and faith in them- 
selves and in their proposition. Fancied 
obstacles do not daunt such men.” 

C. T. Hubbard Talks 

Following the luncheon the first 
speaker was Clarence T. Hubbard of 
Hartford, Conn., who spoke on “Will 
Salesmanship Always Be a Mystery?” 
Mr. Hubbard illustrated his talk with 
sleight of hand tricks and stories, and 
interpretated the success of life insur- 
ance salesmanship to be based on a 
knowledge and ability to present news. 

Roger B. Hull, managing director of 
the National Association of Life Under- 
writers, spoke on “Can the Life Under- 
writer Go It Alone?” His first appear- 
ance at a sales congress in New England, 
Mr. Hull was given a rousing reception. 
He emphasized the need for finer co- 
operation among life insurance men 
throughout the country, saying that the 
state and local associations were the 
schools in which the agents naturally re- 
ceived their first training in the ethics 
and good-fellowship of the business. It 
was only through standing together that 
they could expect to maintain the high 
ideals which the founders of the asso- 
ciation movement started out to realize 
for the business. 


Kibrick Talks of Prospects 


I. S. Kibrick of Brocton. Mass., was 
the concluding speaker, and he told the 
delegates of “How I Get My Prospects.” 
Mr. Kibrick is one of the most success- 
ful writers of insurance in Massachu- 
setts coming to this country years ago 
as a poor immigrant and by sheer pluck 
and hard work gained for himself an 
outstanding place in the business. He 
‘elated some of his methods of selling 
nsurance, which summed up resolved 
themselves into using your brains plus 
hard work. 

The Boston Life Underwriters’ Asso- 
ciation was represented at the Congress 
by President David I. Sprague and Ex- 
ecutive Secretary John P. Muir, both 
of whom made brief remarks. 
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ble for our great expansion. 








pany. 


Pittsfield, Massachusetts 


Territory open for connection with this fine old Massachusetts Com- 


BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 


1928 


THE BERKSHIRE LIFE INSURANCE COMPANY 
Writes all forms of standard participating contracts. 
Our SERVICE to POLICYHOLDERS and our splendid spirit of 
co-operation between HOME OFFICE and FIELD FORCE are responsi- 


FRED. H. RHODES, President 
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HAS MILLION DOLLAR MONTH 

The Newark branch of the Missouri 
State Life, under the leadership of Man- 
ager Ernest D. Finch, had a million dol- 
lar month in June. Several policies of 
large dimensions contributed to the to- 
tal of the agency, but the rest of the 
amount was made by a consistent num- 
ber of average-size applications, which 
gave the agency the greatest gain over 
last June of any of the company’s 
branches and the highest volume except 
one—the St. Louis branch. Mr, Finch 
is a manager of quarter-million calibre, 
having attended the meetings of the 
quarter million club of the company 
since 1923. 





SUIT OVER INSURANCE 

Mrs. Rebecca Friedman, widow of 
Nathan Friedman, salesman for the Met- 
ropolitan Life, Denver, who shot and 
killed himself, has brougght suit against 
the company because it declines to pay 
the “accidental death” policy for $7,500 
carried by Friedman. Another life pol- 
icy for $2,000 stipulated double indem- 
nity in case of accidental death and on 
this the widow seeks $4,000, refusing to 
accept the $2,000 tendered. The suit is 
based upon the statement “that Fried- 
man shot himself while insane and whol- 
ly irresponsible.” 


LIFE MEN TAKE CHARGE 

The Tulsa Life Underwriters’ Associa- 
tion had charge of the program at the 
open meeting of the Chamber of Com- 
merce last Friday noon. The program 
committee comprises Gabe E. Parker, 
chairman; M. R. Carter, M. M. Head, 
J. P. Kelly, S. H. Friedman, Arthur 
Baker and Ralph Baker. N. A. Thomp- 
son, president of the underwriters, con- 
ducted the program. 





TALKS AT UNIVERSITY 
Samuel B. Love, Virginia manager for 
the Mutual Life of New York, delivered 
a lecture on life insurance at the Uni- 
versity of Virginia last week, the lecturé 
being given before the summer class in 
the department of economics. It was the 
second of a series of two given by Mr. 
Love each year before the economics 

class for the past several years. 





GOING TO DETROIT 


Appointment of three delegates to the 
national convention to be held at Detroit 
in September was announced at the July 
meeting of the Richmond Association of 
Life Underwriters. They are B. I. 
Chapman, Maryland Life; J. E. Wood- 
ward, Travelers; W. R. Gardner, At- 
lanta. 














AMERICAN 
CENTRAL 
LIFE 


INSURANCE COMPANY 
INDIANAPOLIS 
Old Line Legal Reserve 
Established 1899 
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DEBTORS WANT INSURANCE 





They Say Late Buffalonian Paid Pre- 
miums Out of Earnings of 
Bankrupt Corporation 
An interesting insurance point will be 
settled at Buffalo when the estate of 
Clayton Blessing of Silver Creek is final- 
ly settled. Mr. Blessing was insured for 
$180,000 when he died. The Silver Creek 
company which he headed was found to 
be bankrupt when its affairs were stud- 
ied following his death, the liabilities 
amounting to $144,000 and being far in 

excess of visible assets. 

Claiming Mr. Blessing had for years 
paid his insurance premiums out of the 
earnings of the corporation the creditors 
have asked that as much of the money 
as is needed be applied from the in- 
surance to debt settlement. Justice Hor- 
ton at Buffalo ordered the money paid 
to a Silver Creek bank to hold it as 
trustees until the point at issue can be 
decided. This has been done. 





JUNE PRODUCTION 


New life insurance production during 
June was 11.2% greater this year than 
in 1927. Such writings during the first 
half of this year were 7.3% greater than 
during the corresponding period of last 
year. These results are shown by a com- 
pilation forwarded today by the Asso- 
ciation of Life Insurance Presidents to 
the United States Department of Com- 
merce for publication. 





“MY HUSBAND’S IN LOVE WITH 
THE UNDERTAKER” 


By P. E. Hayes 
Travelers Insurance Co. 


(Dedicated to the man who insists that 
one thousand dollars of insurance ts 
enough.) 

My Husband’s in love with the Under- 

taker; 
You ask, “How do I know?” 

Well, it’s plain to be seen; in fact, I 

confess 
He as much as told me so. 


He came home one day awhile ago, 
His face lit up with glee; 
And he said, “I’ve bought 

insurance, 
For I'll die some time, you see.” 


some 


And I asked how much he had taken; 
“Oh, a thousand dollars,” said he: 

“Tt’s not very much, but when I die, 
It’s enough to bury me. 


How proud he was as he talked that 
night; 
Said he, “When I meet my Maker, 
There’s one thing sure. I’ll leave enough 
To pay the Undertaker.” 


And then I thought of my poor health, 
And of our small children, three, 
And I said to him, “But listen, Jim, 
What will you leave for the kiddies 

and me?” 


“Now there.” he said, as he scratched 
his head, 
“I guess you don’t have to fret; 
There'll be money, you see, to bury me, 
And you won’t have to go in debt.” 


I knew that he could, so I told him he 
should 
Buy a thousand or two for his own; 
And I said, “It’s not fair, and you ought 
to care 
For your family, if left alone.” 


But try as I might to make him do 


right, 
He stubbornly held to his view; 
And then he said, “Why, after I’m dead 
I don’t have to take care of you.” 


And he wouldn’t 
enough— 
He thought he had done quite well; 
He'd insured the Undertaker 
And his family could go to hell. 


consent—he had 
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Endowment At 85 As 
A Business Policy 


BUSINESS FEATURES ANALYZED 


How Need for Cash Reserve Can Be 
Met by This Form; Some 
Simple Calculations 





The endowment at 85 form of policy 
has been adopted quite generally and it 
presents interesting possibilities to the 
life underwriter with ingenuity. The 
Union Central Life in discussing its 
policy in this form makes some valuable 
suggestions. As adopted for business in- 
surance, what the main purposes 
for which business insurance is written? 
First and most important, to indemnify 
a business for the actual cash loss oc- 
casioned by the death of valuable ex- 


are 


ecutives. Second, and nearly as impor- 
tant, the establishment of a cash _ re- 
serve or sinking fund which may be 


drawn on in business emergencies with- 
out other security than the policy and 
without publicity. 

An ordinary life policy would amply 
fulfill the first requirement of the two 
—indemnify for death. Or even a term 
policy. It is the second requirement— 
the case reserve—which causes the en- 
dowment at 85 to be written so fre- 
quently and which makes it the ideal 
business policy. 

Consider for a moment, says the 
Union Central, the question of “ledger 
cost.” The ledger cost of a policy is 
the difference between the actual pre- 
mium paid in and the reserve value of 
the policy. In the case of personal in- 
surance, ledger cost is more or less theo- 
retical. Personal insurance is presum- 
ably carried for life protection. 

Cash value is, or should be, a com- 
paratively insignificant phase, since the 
policyholder looks to his contract for 
protection rather than as a quick asset. 


Meeting the Business Need 


In the case of business insurance, 
however, the proposition is reversed. 

Premiums on business policies are 
paid not by the individual, but by the 
firm or corporation which is beneficiary 
under the contract. In most cases the 
ownership of the policy is vested in the 
firm, and the policy itself is an asset 
of the firm and so carried on its books. 
As the policy is considered a cash asset, 
it is clear that the reserve value and 
hence the ledger cost is extremely im- 
portant. 

Most business protection insurance is 
sold only after exhaustive consideration 
by owners, partners, officers or direc- 
tors of the business concerned, and the 
examination by them of comprehensive 
illustrations submitted by the agent. 
Ledger cost is usually the angle from 
which the agent approaches such cases. 

Let us illustrate this by a simple case. 
Suppose you are soliciting A and B, 
partners in the garage business, for 
Partnership Insurance. The value of the 
interest of each partner may be put at 
$10,000, therefore the case calls for sepa- 
rate policies of $10,000 on both. 

A is 35 years old and so is B. From 
the Rate Book table of ledger cost, by 
doing a little figuring, we find the 30 
year ledger cost on Ordinary Life and 
Endowment at 85 to be as follows: 


Ordinary Life End. at 85 
Per Thousand Per Thousand 
eae $7.50 $6.15 
eee 5.79 4.39 
eee 4.33 2.71 
ee 2.95 1.08 


So although the initial outlay for En- 
dowment at 85 is slightly higher than 
for ordinary life, the more important 
item of ledger cost is in favor of the 
Endowment at 85, and its advantage for 
a small business such as A & B’s gar- 
age, which probably has no other cash 


reserve except a bank account, is read- 
ily apparent. 
Following is the comparison as to cash 
values at age 35: 
Ordinary Life End. at 85 
Per Thousand Per Thousand 


ere $62.00 $73.00 
A assists esters 135.00 158.00 
BONER cas od nore 219.00 245.00 
1 eee pe 310.00 339.00 


It is apparent that should A and B 
decide to dissolve their partnership, or 
their need for Business Insurance should 
cease for other reasons, the policies will 
yield more in ready cash and hence are 
more desirable assets. 

The agent who devotes any time and 
study to business insurance can carry 
out these simple calculations and illus- 
trations very easily. 

Although the endowment at 85 is pri- 
marily a business protection contract, its 
use should be tempered by the exercise 
of good underwriting judgment. 

There are many cases in which other 
forms of insurance would better fulfill 
the conditions existing. 

For instance, one of the most promi- 
nent radio manufacturers of the country 
recently took $125,000 of insurance on 
the five year term plan, to cover a new 
business venture. Within five years, this 
venture will either “make or break” it- 
self. The need for protection is purely 
temporary. 

In another case, a business protection 
policy was written on the fifteen year 
endowment plan, to provide cash pro- 
ceeds which the partners desired at the 
end of that period, in addition to the 
protection. 

In writing the endowment at 85, or any 
other form of business insurance, it 1s 
the agent’s duty to make a. careful sur- 
vey of the business, its past, present and 
future needs, and then fit the policy to 
those needs. 

In a majority of cases, endowment at 
85 will be the policy, for it most nearly 
meets every known exigency of mod- 
ern business. 


EQUITABLE OF IOWA’S GAINS 








Has Twenty-Ninth Consecutive Month 
Increase; $3,000,000 Ahead of Six 
Months of Last Year 
The Equitable of Iowa had the largest 
amount of written business in its history 
during June. The company for the 
twenty-ninth consecutive month showed 
a gain over the corresponding month of 
the previous year and paid for $9,287,389 
of new business which was a gain over 
the $9,281,598 paid-for in June, 1927. 
June, 1927, was an unusual June since 
at that time every man in the field was 
trying his best to secure and pay for 
every possible case in order that the 
company might have $500,000,000 of in- 
surance in force by June 15. This year 
without being driven by the impetus of 
a big campaign the agency force was 
able to record the twenty-ninth consecu- 

tive gain month. 

State paid-for production honors were 
earned in June by Illinois with a total 
of $1,583,000 while three other states pro- 
duced more than a million. The other 
leaders were: Iowa, $1,459,800; Pennsyl- 
vania, $1,155,675; Ohio, $1,072,718, and 
New York, $546,545. 

The Equitable Life of Iowa finished 
the first six months of the year with a 
lead of $2,808,663 over the same period 
of 1927. Three agencies in June paid 
for more than $400,000 and thirty agen- 
cies exceeded the $100,000 mark. 


MADE ASSISTANT COUNSELS 

The board of trustees of the Penn Mu- 
tual at a recent meeting created two new 
official positions to be known as assistant 
counsel, and appointed Herbert Adam 
and William Deacon. Mr. Adam joined 





the company in 1914. He is a graduate 
of the Temple University law school, 
Philadelphia, and is professor of law of 
insurance in that institution. Mr. Deacon 
has been connected with the company 
since 1901 and is a graduate of the Uni- 
versity of Pennsylvania law school. 


Large Cases Written 
By Prudential In 1927 


NEW YORK LEADS IN NUMBERS 





Company Issues Booklet Giving List by 
States, Canada; Southern Farmer 
Coverage Growing 





That the valuation of life insurance is 
being recognized more and more every 
day by the public in general, not alone 
for the coverage of family needs, but in 
business and inheritance tax, is clearly 
demonstrated in a booklet entitled “Big 
Cases” which has just been issued by 
The Prudential which gives a list, by 
states and of Canada, of large cases writ- 
ten by The Prudential during 1927. 

Every important business and profes- 
sion appears on the list and many of the 
cases represent second, third and fourth 
policies on the same life, and a large 
percentage were additional policies in 
The Prudential. None of the policies 
were less than $25,000. 


New York Leads 


New York leads all other states with 
the largest additional number of poli- 
cies with bankers, realtors, physicians, 
stock brokers, lawyers and housewives 
predominating. One housewife, the list 
shows, took out a $100,000 policy to 
cover her inheritance tax. 

Pennsylvania is a close second in the 
number of additional policies with real- 
tors and lawyers leading in numbers. 
The situation is about the same in New 
Jersey which stands third on the list, 
with similar professions leading as in the 
two other states. 

In California the situation is some- 
what different than in the east, prob- 
ably due to the fact that the state is 
so largely used by the film world. In 
that state screen actors and actresses 
lead in additional insurance, many of 
which have been taken out for business 
protection and inheritance tax purposes. 

Farmer Coverage Growing 

At one time it was one of the most 
difficult problems of the life underwriter 
to induce the farmer to take out life 
coverage for any amount but within the 
past several years he has been shown 
the valuation of life insurance, particu- 
larly in the southern states. In the list 
given for Georgia it shows that seven 
farmers took out, during 1927, policies 
of insurance none of which were less 
than $25,000. Only one took out a policy 
for business purposes, the remaining 
cases being for family protection. 

Those who have cotton interests in 
Louisiana and Mississippi were the 
leaders in big cases last year while in 
Illinois there is given a list of about 
every important business and profession, 
the policies ranging from $25,000 to 
$400,000 


In Canada, including Manitoba, On- 


tario and Quebec, the policies ranged 
from $25,000 to $300,000, a large per- 
centage of which was additional cover- 
age. Of the thirty-four large cases writ- 
ten in Canada, four were additional cov- 
erage for business protection, and one 
new $100,000 policy for the same _pur- 
pose. There were two inheritance tax 
policies taken out, one for $100,000 and 
the other for $144,000. 





RELIANCE LIFE’S GROWTH 





Increase in Paid-for Business and Assets 
Shown Compared With Last 
Year 

An increase of more than 714% in paid 
life insurance for the first half of 1928, 
compared with the first half of 1927, is 
reported by the Reliance Life of Pitts- 
burgh. The volume of paid life busi- 
ness for the past six months was $32,- 
535,528. The -written volume, $50,534,442, 
was a pain of 3.7%. 

With the exception of March and June, 
the increase of the company’s paid life 
business each month this year was from 
9% to 17%%, compared with the corre- 
sponding months last year. The general 
business last month was greater than 
that of June, 1927, but the comparative 
figures show a slight loss because of 
one policy for $1,000,000 issued ‘a year 
ago on the life of a Chicago banker. 

_ Since January 1, the assets of the Re- 
ee ee increased $3,183,363.28 
or 6.61%. n June 30 th - 
311,202.89, / icin seme 

On June 30, the company had in force 
$394,607,603 life insurance, $152,275,977 
accident insurance, and $358,404.25 week- 
ly indemnity health insurance. 





SWINK HAS GOOD MONTH 


June was the best month in the his- 
tory of the A. O. Swink agency of the 
Atlantic Life whose territory includes 
Virginia and the District of Columbia. 
Paid business for the month totaled 
— an increase of 15% over June, 





George Washington Life 


Insurance Company 
Charleston, W. Va. 


presents opportunity for liberal 
contracts covering definite territory 
with Home Office registry and with 
power of appointment of sub- 
agents. 

The State of West Virginia, Vir- 
ginia, Ohio, Kentucky, Tennessee, 
South Carolina, North Carolina, 
Georgia, and Michigan. 

Address: 
ERNEST C. MILAIR 
Vice-President and Secretary 

















wont amen 





THE EUREKA-MARYLAND ASSURANCE CORPORATION 


BALTIMORE, MARYLAND 
Incorporated 1882 


Issues all modern forms of Life ——— including Industrial, Ordinary 
roup 


J. N. WARFIELD, President 


and 

















THE HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 


PROTECTS THE ENTIRE FAMILY 


Home Life Agents have a whole family of potential policyholders 
Policies are issued on both the ordinary 
and industrial plans from birth to sixty years next birthday. 
“THERE IS NO PLACE LIKE THE HOME” 
THERE IS NO COMPANY LIKE THE HOME i 
| Independence Square 
Interested in Replies from Pennsylvania and Delaware. 


back of every door bell. 


- 





Philadelphia, Penna. 
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Profited By Good 
Account Condition 


HOW IT HELPED PRODUCTION 





John Hancock Agent’s Account Showed 
$1,208 Advances and Arrears 
of $11 





An industrial agent who not only al- 
ways had a good condition of account 
but used the fact to increase production 
is a member of the staff of A. R. Se- 
rena, assistant superintendent for the 
John Hancock Mutual Life at New 
Haven. This agent, who is V. N. Car- 
bone, had an account for the report of 
May 23 advances of $1,208.55, and ar- 
rears of $11.75 on a debit of $266.71— 
and this is not an unusual report for 
him. Mr, Carbone is out on his debit 
bright and early every morning, in fact 
making some calls as early as 7:00 A. M., 
has a regular day and hour for every 
call and adheres to his schedule stead- 
fastly. He is done with his collections 
before noon and the balance of the day 
is taken up by canvassing. Not only in 
his collections and calls, but in every 
other phase of his work, he is systematic. 

As .an instance of this while many 
agents are content to have the collec- 
tion book carry the page in life regis- 
ter, policy number, name and premium, 


Mr. Carbone goes considerably further. 
He also has memoranda as to the date 
of the policy issue, the age of the in- 
sured and the amount of the policy, be- 
sides information as to dividends. These 
entries may have involved a little extra 
work, but he feels that he has been well 
repaid. He is enabled at a glance to 
see when a policy is old enough for 
dividends, when the age of the insured 
will turn and when an added amount is 
available on the life. By keeping close 
watch on these matters he is able to 
reach the insured at the right time, and 
these factors have been to a great de- 
gree responsible for his unusual success 
in the business. 


Not only does he maintain a fine con- 
dition of account, but he has the lowest 
percentage of lapse in his office. On an 
issue of $37.78 for the first five months 
he has lapsed but $1.50, and is the agen- 
cy leader on increase. As is usual with 
men of this type, Mr. Carbone is a two- 
handed producer and has for years been 
among the weekly premium leaders, also 
ranking first or second invariably in the 
matter of ordinary production. 

A whole day in which to do advance 
work, in making appointments to see 
prospects, find new prospects and per- 
form other similar preliminary or prepa- 
ratory work for the writing of new busi- 
ness—that is what Agent Carbone’s 
working collection schedule, with a mini- 
mum of required attention to arrears 
cases, permits him every week. 

There is one of the foundation stones 





of his success—one which may be laid 
by all weekly premium agents who will 
be as careful as he in choosing ma- 
terials and tools for their work, says 
Mr. Serena. 


HEADS KIWANIS CLUBS 





O. S. Cummings, Assistant Sup’t. of 
Agencies, Kansas City Life, Made 
Pres. International Organization 
O. Sam Cummings, assistant superin- 
tendent of agencies, Kansas City Life, 
was unanimously elected international 
president of the Kiwanis Clubs at a re- 

cent convention of the organization, 

Mr. Cummings joined the Orville 
Thorp Agency of the Kansas City Life 
in Texas in 1918. He remained with the 
agency until 1925 when he resigned to 
enter the real estate field in Florida. 
On May 1, 1927, he was induced to re- 
turn to the insurance field and was ap- 
pointed to his present position. 


VALUE OF EVENING CALLS 


This Time of Year Some Agents Find 
Evening Especially Productive of 
Business 
During these long summer evenings, 
you will find your best opportunity to 
get acquainted. Evening calls have al- 
ways been the sure and certain road to 
productive success in this business. It is 
the time to meet the growing family and 








Good At Both Ordinary po Industrial 














Front row, left to right: H. Mangili, Assistant E. Coppola, P. Millemaggi, J. Chaterton, Assistant J. Moretti, A. Di 


Nucci, A. Di Biase. Second row: M. Com 
Claim Adjuster J. J. S. Clifford, W. Roney. 





The Providence Weekly Premium 
Agency, John Hancock, has for several 
years shown a high average of ordinary 
production. It has frequently hit $1,- 
000,000 a month ordinary writing. One 
of the best recent months was May, 
and the company in its agency publica- 
tion has printed a picture of some of 
the prominent men in the agency posed 
upon the steps of the John Hancock 
building in Boston. W. L. Kelaghan is 
superintendent. He is the third man 
from the right in the second row. 


o, A. Mollo, M. Freeman, Inspector C. Hewitt, Superintendent W. L. Kelaghan, 
Third row: J. Kearns, W. Hewitt 
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George T. Smith, Vice-President 
Chas. F. Nettleship, 2nd Vice-President 








The Colonial Life Insurance Company of America 


Insurance in Force 
ONE HUNDRED MILLION DOLLARS 
1927 Showed Greatest Gains in History of Company 
Wide Variety of Ordinary and Industrial Policies 


Give Agents Unusual Money Making Opportunities. 
- J. Semana President 


Home Office—Jersey City, N. J. 


ER 


E, C. Wise, Treasurer 
S. R. Brown, Secretary 
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to win their confidence, so that when 
they step out into the world and become 
insurance buyers, you will be the one to 
whom they will turn for advice and serv- 
ice, says the Equitable Life of Washing- 
ton. 

Conservation requires evening calls, if 
only for the purpose of acquainting the 
wage-earner with the condition of the 
insurance, for many times he is unaware 
that it is in arrears and is only too glad 
to be told and to pay up. 

Use some of your evenings for the 
promotion of your business. It will pay 
you handsomely. 





Modern Thrift Plan, Inc., New York 
City, has been chartered in Albany with 
$10,000 capital to deal in life, accident 
and health insurance. Harry J. Stein, 
Milton M. Frumkin, 101 West 3lst St.; 
Adolph Cabet, 1000 Kelly St., New York 
City, are directors and subscribers. 





HAlcHT, DAVIS & HAIGHT, Inc. 
Consulting Actuaries 
RRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 











Read! 


AGENTS EARNINGS 


By M. A. LINTON 











A new book which 
tells about General 


Agent’searningsand 








how to make a 

General Agency 
| yield substantial re- 
turns. 





Especially useful to 





all who are already 


engaged in or con- 








templating General 
Agency work. 


Price $2.50 


(Postpaid) 
i May be ordered through 


THE EASTERN UNDERWRITER 
110 Fulton Street 
New York City 
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THE EASTERN 
UNDER WRITER 


This newspaper ts owned and ts pub- 
lished every Friday by The Eastern Un- 
derwriter Company, a New York corpora- 
tion, ojfice and flace of business 110 
Fulton Street, The Eastern Underwriter 
Building, New York City. Clarence 
Axman, President and Editor; W. L. 
Hadley, Secretary and Business Manager; 
Edwin N. Eager, Associate Editor; Wal- 
lace L. Clapp, Associate Editor. The ad- 
dress of the officers is the office of this 
newspaper. Telephone number, Beekman 
2076. 





Subscription Price $3.00 a year. Single 
copies 25 cents. Canadian subscriptions 
$1.00 for postage should be added. Other 
countries outside of Canada $1.50 for 
postage should be added. 


Entered as second-class matter April 
1, 1907, at the Post Office of New York 
under the act of March 3, 1879. 





THOSE PONDEROUS MARINE 
INSURANCE DECISIONS OF 
GREAT BRITAIN 
In every office in Great Britain doing 
marine insurance there must be at least 
one man who reads the marine insur- 
For such a man 
no other duties are necessary as this 
work will engage him during his business 
He probably marks the salient 


ance court decisions. 


hours. 
portions in colored pencil; hands the 
The latter 
read the extracts and sometimes the en- 
tire decision. A glance at the British 
papers, especially those in Liverpool, 
show that not only are such decisions 
numerous but they are appallingly long. 
Word economy is unknown ‘to most 
British jurists. A 4,000 word legal opin- 
ion from the bench is by no means a 


same to the underwriters. 


rarity 

In Great Britain people do not rush 
to the courts quickly. Judges are held 
in high esteem. Litigation does not 
grow out of the fact that a company 
refuses to pay because of cussedness or 
because it is a claim dodger. Neither do 
minor technicalities figure largely as a 
cause for action. Generally there is a 
real conflict of legal minds which only 
Hence, the 
terrifically 


the judges can set right. 
long arguments and_ the 
drawn out decisions. 

In view of the fact that marine insur- 
ance is the oldest form of insurance and 
Great Britain is blessed with good prac- 
titioners of this form of underwriting 
protection, one would think that the ex- 
perts could steer the marine insurance 
craft so that the assistance of the judges 
should not be so frequently invoked by 
those who disagree. Not so, however. 

In the meantime, the position of the 
expert underwriter, skilled in years of 
handling marine insurance matters, ex- 
cites sympathy. Just as he feels that 
finally he has mastered the technique of 
his aged and complicated business along 
comes a court decision, thousands of 
words long, which shows that he has 
been wrong; that he must readjust his 
views and practices. The Admiralty 
lawyers of Great Britain are probably 


like other lawyers. If there were no 
litigation they would be without a pro- 
fession; so the present situation may not 
disturb them even if their evenings and 
holidays are taken up with digesting the 
latest long-drawn out opinion of the 
ponderous bewigged fraternity. 





DEFENDING PUBLIC UTILITIES 

The Casualty Information Clearing 
House was attacked in Hearst news- 
papers this week because it asked in- 
surance companies to distribute a speech 
defending private ownership of public 
utilities. The insurance companies have 
placed and are placing large investments 
in public utility securities. They believe 
that this country has become the most 
powerful and richest nation because it 
has the strongest economic foundation. 
Both leading political parties believe that 
this foundation is correctly laid. Not 
only will neither do anything to weaken 
private initiative, but both parties are 
alike as poppies in Flanders in recog- 
nizing the theory that individual effort 
must be protected to the limit. The na- 
tions which have experimented with an- 
other set of economics have not done so 
well, while one such nation collapsed to 
an extent that food could not be evenly 
distributed with the result that the popu- 
lation in many centers found it difficult 
to get enough to eat. 

Private ownership having been at- 
tacked, those vitally interested must not 
sit silent in the face of the propaganda. 
Some of the protagonists of municipal 
ownership of public utilities are sincere, 
while others are paid performers on the 
lecture platform making a living in an 
easy way through promulgation of loose 
thoughts attractively garbed. Anyway, 
why should those interests which are 
building up the country, and making con- 
tinued prosperity possible, not dissemi- 
nate their views? If those views are 
correct they should be widely spread. 
If incorrect, only those who author and 
distribute them will suffer. 

Should public utilities be taken from 
the insurance investment field altogether, 
the insurance companies would simply 
turn to some other field; and if one by 
one those fields were eliminated the 
country would be drifting to socialism 
and to a dull level where life would 
be as dull and unattractive as in Russia. 
Even Mr. Hearst would not care for that. 
He is a multi-millionaire who has one 
estate alone that is twenty miles long. 
His chief editor, Arthur Brisbane, is also 
a multi-millionaire. Under analysis the 
tears they shed for the common people 
have often been shown to be glycerine. 





Walter Spence, the breast stroke 
swimming champion, who is an agent in 
the John H. Scott office of the Home 
Life in Brooklyn, has joined the Cana- 
dian Olympic team and is now on his 
way to the Olympic games in Amster- 
dam, Holland. As Mr. Spence is not a 
native of the United States, he was not 
eligible for membership on the Ameri- 
can Olympic team. 

* * * 

Major J. Watson Webb, international 
polo player, who is a vice-president of 
Marsh & McLennan in its New York 
office, is spending several weeks at Fort 
Ethan Allen, Burlington, Vt., as a cav- 
alry reserve officer. | : 


* 

Walter C. Hill, vice-president of the 
Retail Credit Co., and Mrs. Hill, are 
spending their vacation in Northern 
Italy and France. 





The Human Side of Insurance 









































Bertrand A. Page, his wife and daughter on “Berengaria” 


Bertrand A. Page, vice-president of the Travelers; Mrs. Page and _ their 
daughter, Janet, who has been attending school in France for nearly a year, were 
passengers on the “Berengaria,” which arrived here last Friday. Mr. Page, who 
has been with the Travelers for forty years—you would never believe it to glance 
at the above snapshot taken on board the boat—is a man with a surprisingly ex- 
tensive knowledge of insurance and its many ramifications. Among other duties 
at the Travelers he is generalissimo of the group insurance division and while not 
classified in the insurance fraternity as a salesman or go-getter, his forte savoring 
more of the scientific or highbrow division of the business, he could, if he wanted 
to, tell many a story of human interest as to final coups in which he has participated 
in landing large lines. His opinion of the Travelers is something akin to the devo- 
tion of the Old Guard to Napoleon and well might the career of that company 
dazzle him because it_has presented a constantly astonishing changing panorama 
to him. When Bert Page went with the company its sum total of employes was 
sixty. It now has close to 6,000. Miss Page is talented in many ways, including 
being musical. Traveling with the Pages were Mr. and Mrs. Arthur Holman of San 
Francisco. Mr. Holman is manager of the Travelers in that city and is himself 
approaching the veteran class as in a few months he will have rounded out a 
quarter of a century of service. Another passenger on the “Berengaria” was 
Miss Bertha Strauss of Pittsburgh who says she has been in the life insurance 
business a long time and does not care who knows it. For many years she was 
‘the secretary of Edward A. Woods of Pittsburgh, but some time ago she found 
that she could sell. Since then she has demonstrated that she is an expert sales- 
woman as the records of the Equitable Life Assurance Society attest. Every year 
she goes to Europe but despite extensive traveling there she frequently manages to 
be one of the woman leaders of the Equitable. One of her achievements last year 
was to write a half million dollar policy. Another passenger on the “Berengaria” 
was Saul Singer, vice-president of the Bank of the United States, who wiih 
Bernard K. Marcus, president of the same bank, is sponsoring the proposed Con- 
solidated Indemnity & Insurance Co., which is to have a capital of at least 
$2,500,000 and a surplus of $7,500,000. It will thus be seen that insurance was 
well represented on the last Western voyage of the “Berengaria.” After being in 
port but two days it sailed again for England, one of its passengers on the return 
voyage to Europe being Haley Fiske, president of the Metropolitan Life. 








Frank T. Heffelfinger, president of F. 
H. Peavey & Co., largest grain firm in 
the world, has been elected to the board 
of directors of the Northwestern Na- 
tional Life of Minnapolis, it was an- 
nounced this week by President O. J. 
Arnold. Mr. Heffelfinger succeeds F. C. 
Van Dusen, whose death occurred May 
27. Mr. Heffelfinger was born in Min- 
neapolis fifty-nine years ago, and has 
been identified with F. H. Peavey & Co. 
since 1898. In addition to his many 
business activities, he is prominent in 
Minneapolis civic affairs, being a director 
and past president of the Minneapolis 
Civic and Commerce Association, and e 
chairman of the 1929 Community Fund a strenuous and successful campaign for 
drive, having held that office also in brokers’ business, sailed for Europe on 
1928. the S. S. Berengaria on Monday last. 

we poet Te Mr. Cupit expects to return to this 

John R. Shields, president and general country early in November. 
manager of the National Guaranty Fire, = ie Ss 
and vice-president and general manager 
of the Independent Bonding & Casualty, 
is at Galveston Beach, Tex., recuperat- 
ing from a very severe attack of double 
pneumonia. 


Ben A. Ruffin, head of B. A. Ruffin 
& Co., Richmond local agency, has been 
elected president of the Lions Inter- 
national. He was elevated to this office 
last week at the annual convention of 
that organization held at Des Moines. 
During the past year he had been first 
vice-president. He is one of the char- 
ter members of the Lions Club of Rich- 
mond and has been actively identified 
with it ever since it was launched. Mr. 
Ruffin has long been a prominent figure 
in insurance circles in his home city. 


Reginald Cupit, district manager of 
the Riehle Agency, Equitable Life, after 


William B. Clarkson, manager of the 
casualty department of the Newark of- 
fice of the Travelers, has been elected a 
member of the Newark Chamber ot 
Commerce. 
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Something To Make British Life Men 
Sit Up and Take Notice 
The British Labor party has announced 
its future hopes and aspirations. One 
of these aspirations is for the govern- 
ment to take over the British life insur- 
ance business. 


ok * * 


Kingsley and Houston Attended Ochs 
Golden Jubilee in Tennessee 

Darwin P. Kingsley, president New 
York Life, and David F. Houston, presi- 
dent Mutual Life, were members of the 
party of prominent men who went to 
Chattanooga, Tenn., recently on a special 
train to take part in the golden jubilee 
celebration of the Chattanooga “Times,” 
owned by Adolph S. Ochs, who also owns 
the New York “Times.” They were en- 
tertained for several days at Signal and 
Lookout Mountains and several other 
places. At a big banquet Mr. Houston 
paid a serious tribute to Mr. Ochs and 
his work. Then, speaking in lighter vein, 
he said: 

“President Wilson once said there were 
two sorts of men who came to Wash- 
ington; ‘those who grow and those who 
swell.’ With all the praise you may give 
Mr. Ochs, he will merely become more 
humble. 

“Just before we reached Chattanooga 
on Saturday on the special train 
showed Mr. Ochs that picture which 
adorns this menu of a boy at the age 
of twenty, and I asked—‘What plans 
were in your mind?’ ‘What big things 
were you contemplating?’ ‘What did 
you hope for when-you bought into the 
Chattanooga Times?’ His answer was: 
‘To be able to pay my board.’ I think 
Mr. Ochs has been successful. Any man 
is successful who is always able to pay 
his board.” 

= + 
Gannett, Who Is Insured For Million, 
Buys Another Newspaper 

Frank E. Gannett, president of the 
Gannett Newspapers, who won the ad- 
miration of Hartford for his extraordi- 
nary financing of the Hartford “Times” 
after he bought it, by selling a lot of 
the stock to the people of the town and 
still retaining control, has added the 
Rochester “Democrat and Chonicle” to 
his chain, The announcement came in 
the middle of the week celebrating the 
opening of the beautiful new $1,500,000 
home of the Rochester “Times-Union,” 
a paper which Mr. Gannett organized 
ten years ago. The Ridder Brothers, 
who own the New York “Journal of 
Commerce,” were also bidders for the 
“Democrat and Chronicke” as were the 
Scripps-Howard. The reported purchase 
price is $3,500,000. 

Mr. Gannett is fifty-one years old and 
carries $1,000,000 insurance. That amount 
was reached recently when he added 
$500,000 more to his life insurance hold- 
ings, 

Back in 1894, Frank Gannett, farmer 
boy, arrived at Ithaca, N. Y., from Boli- 
var, a little town nearby, with a scholar- 
ship to Cornell and $80 in his pocket. 
Gannett worked his way through Cor- 




















nell and at the end of the four years had 
$1,000 in the bank, as well as his A. B. 
degree. He tended furnaces, waited on 
table, mowed lawns, and did other similar 
odd jobs, but really began to make money 
when he became interested in newspaper 
work, writing for the Cornell “Sun” and 
then, by persistence, getting himself ap- 
pointed Cornell correspondent for many 
metropolitan dailies. It was in the day 
of “the special” and the “long string.” 
Covering Cornell sports. and college 
events for his papers, Gannett was able 
to pick up a good living. 

Mr. Gannett was born on Gannett Hill, 
cleared by his father, Joseph Gannett, 
just fifty-one years ago. Gannett Hill is 
thirty miles from Rochester in Ontario 
County, and is the highest point of land 
in central New York. On clear davs, 
standing on Gannett Hill, one can see the 
buildings of Rochester, scene of Frank 
Gannett’s $3.500,000 purchase and the 
new $1,500,000 home of the “Times- 
Union.” 

* * * 


War On Ambulance Chasers Spreads 

The two leading daily newspapers in 
Youngtown, O., have been waging war 
on ambulance chasing attorneys so suc- 
cessfully that they have forced action 
by the Bar Association of the town. The 
newspapers claim they have succeeded 
in obtaining a substantial reduction in 
Youngtown automobile insurance rates 
because of improvement in conditions. 
The newspapers have also succeeded in 
organizing a Citizens’ Committee which 
in turn succeeded in having the Bar As- 
sociation adopt a new constitution and 
by-laws designed to do away with am- 
bulance chasing. 

An instance of the persistence of “am- 
bulance chasers” was brought out in an 
experience of Joe Moss, sports writer 
of the Youngstown “Vindicator.” Moss 
accidentally hurt his shin and was un- 
able to walk for a few days and as the 
weather was warm, spent his time on his 
front porch reading. Although no men- 
tion was made in the papers of his in- 
jury, so many “chasers” approached him 
with offers to handle a suit against the 
city of Youngstown on the ground that 
he hurt himself on a piece of defective 
pavement that he was forced to spend 
his time off shut in his home. 

The Citizens Committee, which was 
formed through efforts of the two pa- 
pers, has been conducting a secret and 
thorough investigation into the reasons 
why Youngstown—a city of 170,000— is 
forced to pay what they believe to be 
high auto insurance rates. 

City officials, attorneys, common pleas 
court judges, insurance agents and ad- 
justers, and “ambulance-chaser” victims 
were summoned before the committee. 

All” meetings of the committee were 
given big play in both the papers and 
intense interest in the whole proceedings 
was built up. 

The committee, after its investigations, 
decided that “ambulance chasers” were 
to a large extent responsible for the 
high rates. They also decided that the 


insurance companies often settled claims 
too easily and that too often too large 
verdicts were given in the courts. 

Recommendations that city officials 
and the newspapers conduct safety cam- 
paigns to reduce the number of accidents 
in the streets were also made. 

Then pressure to force the bar asso- 
ciation to draw up new regulations de- 
signed to wipe out “ambulance-chasing” 
as the first step in reducing the rates 
was brought to bear. 

Trustees of the bar association drew 
up a proposed constitution and set of 
bylaws to be submitted to the members 
for vote and a meeting of the bar asso- 
ciation was called in the Mahoning Coun- 
ty court house, After a bitter fight, the 
bar association adopted the new rules. 

Now the papers are attempting to 
force the association to enforce them 
and are turning to safety campaigns to 
reduce the rates. 

ce #4 9 


Newspaper Coupon Insurance Paid On 
One Wreck 


Newspaper coupon insurance shows no 
sign of receding in Great Britain, where 
it originated. A recent wreck in Eng- 
lang causing the death of a number of 
persons, cost the insurance carriers of 
the London “Mail” policies $250,000. 

In this country the Philadelphia “In- 
quirer” has recently put on a big in- 
surance proposition to increase circula- 
tion. 

The “Inquirer’s” policy provides a min- 
imum payment of $1,000 for death from 
any cause for a premium of $1 a month 
or $11 a year, the amount of insurance 
varying according to the age of the pol- 
icy holder at the time of death, but which 
is never less than $1,000. 

The offer is restricted to persons be- 
tween the ages of 914 and 44%, but con- 
tinues in force after 44% until death of 
the insured, if premiums are paid. 

The Philadelphia “Inquirer” also offers 
to its readers a $10,000 travel accident 
insurance policy for a premium of $1 a 
year, and this protection is available to 
all readers between the ages of ten and 
seventy. No medical examinations are 
required for either policy. 

© * 4 
Guck Joins Hearst 


Homer Guck, formerly vice-president 
of the Union Trust Co., Chicago, and a 
director of the Detroit Life Insurance 
Company, has joined the Hearst news- 
papers in an executive capacity. Mr. 
Guck, prior to his connection with the 
Detroit Life, was editor and publisher 
of the “Houghton (Mich.) Daily Mining 
Gazette.” : ; 

At present Mr. Guck is assistant busi- 
ness manager of the “New York Evening 
Journal.” 

* ** »# 
Selling Marked Copies 

Recently a number of insurance men 
have been approached by a New York 
“business newspaper” which has been 
running puff articles about people who 
buy twenty-five or more copies of the 
magazine at thirty-five cents each, In 
a recent issue “Editor and Publisher” 
discussed the publication, which comes 
out twice a month, has an excellent ap- 
pearance, and runs about thirty-two 
pages. “Editor and Publisher” quotes 
the managing editor of the puff paper as 
follows: 

“We subscribe for all the New York 
morning and afternoon papers and for 
a number of trade publications of this 
city. Two or three of each of these 
are assigned to each man. Our office 
hours are from nine o'clock in the morn- 
ing until five in the afternoon. As soon 
as a man reaches the office in the morn- 
ing he begins to go through his papers 
and magazines. He cuts out what he 
regards as good ‘leads.’ These may be 
about residents of New York or people 
who are visiting here and stopping at 
hotels or elsewhere. 

“Then he starts to write up each ‘lead.’ 
He puts his name at the head of the 
first page of the ‘write-up’ for identifi- 
cation purposes. No ‘write-up’ must ex- 
ceed 400 words. These are placed in a 


large box. The articles are taken from 
this box later and passed on for editorial 
judgment. If they pass the desk the 

write-ups’ are then turned over to , 
salesmen. 

“ee 
iene So get busy on the tele- 

one. verything in the way of solici- 
tation is done over the ’phone, No per- 
The apache Sythe, prommet 
» as is termed, requires 
a good deal of finesse. An inexperi- 
yeeros _— nomen the thing, so 
) } now their business 
are entrusted with the job, for if the 
man, woman or concern we are after is 
not handled in the right way the whole 
works may be ‘queered’  ~ 

‘For stance, assuming that the man 
written up is in the wholesale carpet 
business. The salesman does not. tell 
him, at first, that we have written him 
up. Some of the ‘prospects’ are inclined 
to be ‘cold’ when they answer the ‘phone 
and short in their replies. So the sales- 
man says, “This is the office of the So 
and So Business Review. Of course, you 
know of the Review, Mr. Blank. It is 
one of the leading trade publications. 
We have written an article about the 
wholesale carpet trade that we intend to 
run in our next issue, but in order to 
avoid any errors we wish to submit the 
article to you for examination before 
going ahead with it.’ This mollifies him 
and may appeal to his vanity. This is 
what we call the ‘preliminary approach.’ 

“Next comes the ‘direct appeal,’ as we 
term it. It is the ‘upward sweep,’ the 
‘crescendo’ or final ‘closing talk.’ The 
prospect’ is told that a messenger will 
bring a copy of the article to his office 
for his inspection at whatever time may 
suit his convenience, together with a 
little statement (we never use the word 
‘contract’) in which is mentioned the 
number of copies of the magazine he 
may care to take, at thirty-five cents per 
copy. We take no orders for less than 
twenty-five copies. 

“Not until the messenger returns with 
the article O. K.’d and the statement 
signed, does the man who wrote the ‘puff’ 
know how much he is to get out of it. 
Payments are made weekly. We are not 
particular about a check accompanying 
the acceptance because if we have the 
‘prospect’s’ signature he can usually be 
held on it. When the issue of the Re- 
view containing the article is printed the 
number of copies ordered are sent him. 

“We believe we give the subject of 
the ‘write-up’ his money’s worth. No 
compulsion of any kind is used to induce 
anyone to pay for a ‘write-up.’ If he, she 
or it, if it is a concern or business es- 
tablishment written up—tells us they do 
not care for the article we do not print 
it, and that’s the end of it.”. 

x * x 


our 


The Bank of Italy 
I ‘hear that some of the Coast insur- 
ance men believe that the “whispering 
campaign” of the insurance fraternity 
had something to do with the sharp de- 
cline in the price of Bank of Italy stock, 
which impression however is not gener- 
ally believed. The stock went down 
following the statements of the bank 
people that it was too high. Many bank- 
ers feel that it is a mistake for a bank 
to have bulk enemies and that sooner or 
later the people who do not like the 
bank will succeed in doing it a lot of 
harm as it is a long lane which has no 
turning. Despite all of this I hear that 
Giannini is anxious to have a separate 
division at each of his branches which 
will devote itself to selling life, fire and 
casualty ‘nsurance. 
x ok * 
Henry Moir Much Quoted 
One of the most quoted American in- 
surance men in European papers is 
Henry Moir, president of the United 
States Life. In England especially what 
he has to say is regarded as of especial 
interest. 
* * * 
Appoints Agency 
The Insurance Company of North Am- 
erica has appointed Geare, Marston & 
Pilling of Philadelphia as its advertising 
agents. 
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The hited. Montgomery Hare 





His Work in Sponsoring and Training Inspectors 


Will Make His Memory Live in Fire Insurance; 
A Distinguished Patrician Who Was Held 
in High Esteem 


By A. Irving Brewster 


J. Montgomery Hare, at one time one 
of the most distinguished of the Ameri- 
can managers of the British insurance 
companies, and who passed from the 
scene of active business some years ago 
after being U. S. manager of the Nor- 
wich Union, is dead. During his prime 
no manager in America was better 
known nor was more honored by his con- 
freres in electing him to important po- 
sitions. He was a patrician of the old 
koman type, who for years came to his 
office in a top hat and he held many po- 
sitions of fire insurance importance dur- 
ing his career. 

To old school fire underwriters he will 
probably be best remembered for the 
important part taken by him in laying 
the foundation for the systematic inspec- 
tion of the large industrial and commer- 
cial risks in the Middle Atlantic States, 
to put an end to the conflicting recom- 
mendations made to the same property 
owner by the inspectors of different in- 
surance companies and minimize the an- 
noyance and loss of time to property 
owners from the visits of inspectors. 

Support was secured for the plan and 
the Middle States Inspection Bureau was 
formed in April, 1889, with Mr. Hare as 
chairman of the governing committee. 
Offices were opened at 67 Wall street 
and William S. Wensley was appointed 
clerk. He is a brother of the late George 
W. Wensley, who was at that time su- 
perintendent of agencies for the Norwich 
Union Fire Office, and later United 
States manager of the Manchester As- 
surance and president of the American 
Fire of New York. 


Wall Street Was Then An Insurance 
Center 

Wall street was the insurance district 
of New York City then. The United 
States branch of the Norwich Union Fire 
Office was located in the Brown Broth- 
ers Building at the corner of Hanover 
street. The Phoenix Assurance was at 
67 Wall street; the Westchester Fire at 
66 Wall street; the offices of the Royal 
and the New York Underwriters Agency 
were all on the same block; the Home 
of New York was at 119 Broadway, cn 
the ground floor, and the German Amer- 
ican was on the floor above; the Conti- 
nental was at 100 Broadway, the Han- 
over Fire at 34 Nassau street; the Ger- 
mania Fire at 179 Broadway; the Phenix 
of Brooklyn at 195 Broadway, and so on. 

The First Inspection Bureaus 

The Middle States Inspection Bureau 
was not the first bureau of the kind to 
be organized. The New England Bu- 
reau of United Inspection was started in 
December, 1887. The Factory Insurance 
Association of Hartford was formed in 
1890, with Charles G. Smith as manager. 
The Underwriters Bureau of the Middle 
and Southern States was organized in 
1892, and the Underwriters Bureau of 
New England in 1894. At this time the 
“Class A” or “Jumbo Risk” department 
of the Phenix of Brooklyn was an im- 
portant factor in insuring sprinklered 
risks. 

All of these inspection bureaus were 
organized by the stock fire insurance 
companies, those specializing in the in- 
spection of sprinklered risks being in- 


tended to help the companies meet the 
competition of the New England Factory 
Mutuals headed by the Boston Manufac- 
turers whose president was Edward At- 
kinson. 

_ Even in those days, membership in an 
insurance rating organization made the 
first hundred years of human existence 
seem the shortest, but prominent under- 
writers recognized the need of inspection 
work and signed up for the additional 
expense on the business. 

At first, local insurance agents in New 
York State protested against the inspec- 
tions and demanded that permits first be 
obtained from them. As the benefits of 
the work of one inspector representing 
many insurance companies began to be 
felt, these objections were withdrawn and 
the co-operation of local agents became 
general. ; 

_The National Fire Protection Associa- 
titon was not organized until 1896 and 
Underwriters Laboratories not until 1901. 


The Inspectors—Then and Now 


The first ins i 
States ee tans — eo 
was W. D. 
Jenckes, who had been with the National 
Fire of Hartford, and he was given the 
title of chief inspector, at a salary of 
$3,000 a year. Inspector Janckes was 
different. He had little use for a note 
book, even when going over a sprinklered 
risk, but he understood the technology of 
fire hazards of manufacturing processes 
and he saw what the insurance compa- 
nies were interested in as to the fire 
risk in each case. His written reports 
were works of art, and brief. 
Charles Banta, William Bonner, Ralph 
G. Potter and Robert Palm were taken 
away from the Armstrong mutuals, for 
inspection work and with that group of 
five inspectors a type of inspection re- 
port was developed which has never been 
excelled. These men had also been San- 
born map surveyors. As to the quality 
of the printed word as represented by 
the reports of the inspectors of the 
Middle States Inspection Bureau I speak 
with diffidence, for I edited them myself 
for thirteen years and made famous with 
the inspectors my query slips covering 
their sins of omission. 

Suspicious looking automatic sprinklers 
found in various industrial plants had to 
be tested in those days to confirm or 
deny the suspicions of the inspectors, 
and these tests were made in rather 


(Continued on Page 41) 
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welfare of their dependents. 


€ hand when most needed. 
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INSURANSHARES 
Trust Certificates 


Inspire Confidence 


fhe principal reason for the high regard in 
which investors hold INSURANSHARES TRUST 
CertIFIcATEs is the great confidence which people 
have in the strong Insurance Companies whose 


To Life Insurance Companies, people entrust not only large 
sums of money but in many cases the future happiness and 
To Fire Insurance Companies, 
they look for reimbursement should they become viccims of 
¢ a conflagration; they look to Casualty Insurance Com- 

panies for financial assistance when accidents occur. 0 


‘ Premiums are paid to Surety and Marine Insurance Com- 
f panies because policy holders have the utmost confidence 
that they will mect their obligations and extend a helping 


It is inevitable therefore that INSURANSHARES 
, TRUST CERTIFICA-.ES, which represent a pro 
rata beneficial interest_in shares of a diversi- 
c fied list of leading Insurance Companies, should 
enjoy the same confidence and prestige as the 
underlying securities, which are rooted deep 
‘ into the country’s business and social life. 


‘ Send for circular B-28 giving complete informa- 
¢ tion about this safe and profitable investment. 7 
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Canadian Sup’ts. To 
Meet At Regina, Sask. 

TWO AMERICANS ON PROGRAM 

C. W. Hobbs and W. R. Baker Will 


Give Talks at September Convention; 
Subjects up for Discussion 





Two American insurance men, Clar- 
ence W. Hobbs, special representative of 
the insurance commissioners on the staff 
of the National Council on Compensa- 
tion Insurance, and Insurance Commis- 
sioner William R. Baker of Kansas, are 
scheduled to deliver addresses before the 
eleventh annual convention at Regina, 
Canada, on September 19-21, of the As- 
sociation of Superintendents of Insur- 
ance of the Provinces of Canada. Mr. 
Hobbs will take on workmen’s compen- 
sation and Mr. Baker on the Kansas 
rating law. Col. A. E. Kirkpatrick, 
president and manager of the Fidelity 
Insurance Co. of Canada and Canadian 
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manager of the United States Fidelity & 
Guaranty, will give a talk on the credit 
evil and free insurance. 

O. E. Sharpe, superintendent of Que- 
bec, is president of the Association, Ar- 
thur E. Fisher, superintendent of Sas- 
katchewan, in whose Province the con- 
vention will meet, is vice-president, and 
Rk. Leighton Foster, superintendent of 
Ontario, is secretary. 

Some of the particular topics to be dis- 
cussed at this convention follow: 

Fire insurance legislation: 

Over-insurance of fire risks: 

Accident and sickness insurance: 

Variations in statutory conditions: 

Automobile insurance legislation: 

Aviation insurance: 

Hail and tornado insurance. 

How may the evil of credit or “free- 
insurance” in the fire and casualty busi- 
ness be remedied: Supplementary re- 
port pursuant to Resolution “P,” 1927 
Conference presented by Mr. Heath. 

Limitation of risk: Report covering 
desirability of Provinces adopting provi- 
sion comparable with section 24, New 
York Insurance law, prohibiting insur- 
ers exposing themselves to loss on any 
one risk or hazard under certain cir- 
cumstances to an amount in excess o! 
10% of their capital and surplus or some 
equivalent standard. 

Fire and casualty agents’ legislation: 
Report dealing with problems concern 
ing, particularly the question of the 
amount of the license fee. 

Uniform annual statement blanks. 

Uniform definitions. 





The Rochester American and the An- 
chor of Providence have been license! 
to write fire and marine insurance 1" 
Massachusetts. The former has appoint- 
ed George M. Lovejoy, Jr., as agent ™ 
Boston while the Anchor has name‘ 
Charles D. Whitney of Millbury, Mass., 
as its state agent. 
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Many Changes Forecast 
In Next Few Years 


COMPETITION TO BE SEVERE 





Momentous Developments in Fire In- 
surance Predicted by Those in 
Executive Capacities 





Predictions are ventured by one in in- 
timate touch with developments in the 
fire insurance world that during the com- 
ing five years there will be more changes 
in the fundamental structure of the busi- 
ness than in any similar period of time 
in the last thirty or forty years. Espe- 
cially will these changes show them- 
selves in the manner in which fire insur- 
ance is obtained, in the relations of com- 
panies, agents and brokers toward one 
another, and in acquisition costs. 

Up to within the last couple of years 
those who for one reason or another 
were dissatisfied with the methods of 
either agents or companies in going 
after new business confined their criti- 
cisms in large part to written statements 
ot protest, to attempts to arrange con- 
ciliatory conferences and to iron out dif- 
ficulties without disturbing the going 
order of things. Today there are far 
more threats of direct action, of experi- 
menting with some new ideas irrespec- 
tive of its effect upon the established 
routine of the past. And this is in no 
small measure due to the tremendous 
influx of new capital into fire insurance, 
capital which is eager for profitable re- 
turns and which must fight for its place 
in the sun. 

Many millions of dollars have been 
subscribed in additional stock issues of 
established fire insurance companies. It 
is estimated that close to $60,000,000 has 
gone into the business through this chan- 
nel. New companies that have been 
formed and are now operating or ex- 
pecting to function soon have taken an- 
other $50,000,000 of investors’ funds. If 
insurable values of burnable property 
were increasing at the same rate with 
which the facilities of the business are 
expanding there would be no question of 
the quick utilization of all new capital. 


Facilities Have Always Been Ample 


However, the reverse appears to be 
true. The policy of industrial and mer- 
cantile establishments over the last few 
years to maintain inventories and stocks 
of goods on hand at the lowest possible 
level commensurate with demands of the 
trade has cut into the volume of lia- 
bility carried by ithe fire insurers. Pre- 
mium income as a consequence, has tend- 
ed to remain stationary, or to increase 
at a negligible rate of progress. This 
means the new fire companies and the 
old ones with larger facilities must com- 
pete among themselves for business now 
already in existence and at present in- 
sured with some company. 

Where and how are the new fire com- 
panies to get the premium income they 
need to make themselves successful? 
That question today is before every ex- 
ecutive in the business. If his company 
is progressing at a good rate he and his 
associates must fight to retain what they 
ccntrol, The management of a new in- 
surer must bid at concessions for what 
it desires. Some insurance men make 
the prophecy that at the end of five 
years the leading companies will be 
larver and more powerful than ever be- 
fore, leaving behind them the grave- 
stones of many new comers. Others are 
optimistic about ‘the recent arrivals on 
the field of fire insurance. 

\Whatever the outcome of the strug- 
gle now getting under way competition 
will compel the introduction of a host 
of innovations, some of which may at- 
tai: a position of permanency. Are 
conimissions going higher? Will branch 
offices supplant the local agent who has 
lived so long under the banner of the 
American Agency System? Will agents 
lose to brokers altogether the handling 
of insurance on chain store and other 
nation-wide propositions? Will rates be 
lowered to entice business? All these 


‘and after all might turn out to be an 


are questions whose answers are not 
known today. 
Trend of Acquisition Costs 

One phase of the commission ques- 
tion can best be answered of the action 
of new companies in the New York and 
New Jersey fields. Almost without ex- 
ception those not affiliated with the 
Eastern Underwriters Association are 
offering higher compensation to agents 
than the E. U. A. companies are. In the 
past the competition of the non-board 
insurers, while keen, has not been dis- 
astrous to those offering the lower 
scales but having greater facilities. It 
remains now to be seen whether the 
total strength of newcomers will have 
any serious effects upon acquisition 
costs as a whole. 

The branch office is the suggestion of 
certain fire companies not wishing to go 
to extravagant heights in bidding for 
business. Comparatively small headway 
has been made with this proposition be- 
cause it would antagonize agency forces 
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expensive failure. Nevertheless, the 
branch office threat is an ace in the hole 
that may be drawn into the game if the 
experience of some companies turns out 
to be such that a change is required to 
stave off retrogression. 

Last week one of the leading New 
York daily newspapers carried a feature 
article showing the extent to which the 
chain store systems are being devel- 
oped. Some organizations have hun- 
dreds of retail stores throughout this 
country, Others have a comparatively 
large number of retail units. Even the 
mail order houses, such as Sears, Roe- 
buck and Montgomery Ward, are now 
opening department stores in leading cit- 
ies of the country to supplement their 
purely mail order business. This is an 
era of combination and expansion under LIS fy 
the control of a single authority and Mh 
insurance must follow along. : WHEE 

The local agent has already lost to 
brokers in the big cities where chain 
stores maintain their headquarters the 
bulk of the fire insurance on such prop- 
erties located in all parts of the coun- 
try and ofttimes in transit from one 
place to another. The chain store suc- 
cess depends upon the purchase of goods 
in bulk at low prices, to be distributed 
through retail stores to the public at a 
price less than that charged by the 
purely local and individual store keeper. 
So far the chain store owners have had 
to pay full rates for fire insurance. Ex- 
ceptions are, of course, instances where 
the benefit of inland marine rates have 
been obtained. This practice is now 
being regulated so that its advantages, 
which were likewise violations of fire 
underwriting rules, are largely elimi- : a 
nated. es 

In spite of this effort to obtain co- 
operation among companies in handling oO ‘ 
these large chain stores risks ha Ss 
maintain the old order, pressure 1s being ne 
exerted to lower rates on large risks of a | , eat eee OF 
countrywide character. The chain store d ee 
executives want their insurance (and 
protection of the highest quality) at less 
than.the cost to the ordinary small pol- 
icvholder. But they cannot readily ob- 
tain this when the brokers who handle 
their business and all the local agents 
in places where their property 1s located 
must all share in the commission on the ’ 
business. Some want the overriding yy ay 
commission to the local agent done away . = rae San. oy 
with even though it requires legislative be Oy Maye tity SON 

; 2% 7 SEES 
battles to repeal resident agency laws. | 

As time passes the control of busi- 


ness tends to center in large cities. The N CE COM PANY 
e 


well-organized staffs of leading broker- THE WORLD FIRE é 
MARINE IN SU RANCE CO. 


THE CENTURY INDEMNITY C2 
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curate description of future events 1s 
naturally impossible, but it appears more 
than likely to many New York fire in- 
surance executives that the keen compe- 
tition of the next few years will produce 
a great deal of experimentaticn with new 
ideas and methods of production and 
conservation, some of which will be con- 
structive, progressive and far-reaching 
and others of which will turn out to be 
nothing but fallacies. 
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New Jersey Rules On 
Non-Policy Agents 


DIFFERENTIAL MUST BE PAID 
Attorney General Holds Recording 
Agents Must Be Compensated For 
Costs Of Writing Policies 





Attorney General Edward L. Katzen- 
bach of New Jersey late last week sub- 
mitted his opinion on non-policy writ- 
ing agents to Assistant Deputy Insurance 
Commissioner B. B. Johnson in which 
he sustained his previous verbal dec- 
laration that the companies cannot 
pay the same compensation to recording 
and non-policy writing local fire agents 
because the latter do not perform the 
full service of the former. The opinion 
states that fire companies should pay the 
recording agent the actual cost of writ- 
ing policies and add such to the com- 
mission, but that such should not be con- 
sidered part of the commission, for that 
must under the law be uniform to all 
agents. Therefore, it appears that the 
differential between the compensation to 
be paid to the two classes of agents 
will be the cost of writing policies, what- 
ever that is determined to be. 

In his opinion Mr. Katzenbach 
in part: 

“You state that it has been the cus- 
tom for many years of some companies 
to maintain two classes of commissioned 
agents, the first designated as recording 
agents, who maintain a complete insur- 


said 


ance office, write and sign the policies 
which they issue, render monthly ac- 
counts current, and keep registers or 


abstracts of all business transacted; and 
a second class called non-policy writing 
agents, who, while they are regularly 
commissioned as such agents, neverthe- 
less do not write their policies, render 
no monthly accounts, and do not keep 
abstracts or records of the business 
transacted. 

“Under the circumstances, you desire 
to be advised whether a company which 
continues to maintain agencies of both 
classes in this state, and pays the same 
commission compensation to agents of 
both classes, would violate the statute 
above quoted. The design of the act 
was to prohibit a company from al- 
lowing any commission or compensation 
to one agent in excess of that paid to 
another agent on like classes of risks. 

“On Monday, July 2, instant, a hear- 
ing was conducted in this department, 
and a number of agents and representa- 
tives of insurance companies appeared. 
Mr. Siracusa, a member of the Bar of 
Atlantic county, also presented his 
views as to the proper interpretation of 
the statute. The matter has received 
most careful consideration, and the con- 
clusion which I have reached is as 
follows: 

Conclusions of Attorney General 


“When an agent actually writes a pol- 
icy of insurance and thus relieves the 
home or branch office of the necessity 
of doing this work, the company should 
pay such agent the actual cost which 
the home or branch office would have 
incurred in doing the work, and add such 
cost to the commission, for such added 
sum could not be considered as part of 
the commission. It represents no part 
thereof. It is in fact paying for work 
done. The policy of insurance is that 
of the company. It is issued by an 
authorized officer of the company under 
its corporate seal. It is in fact not a 
policy until it has been written and exe- 
cuted. It cannot be said that when a 
company writes a policy and sends the 
same to an agent within this state for 
the purpose of counter signature, as re- 
quired by the statute, that it is render- 
ing him something of value, because, as 


indicated, the policy must be issued by 
the company, and until it is fully com- 
pleted it is not a policy at all. In the 
first instance, where the agent writes 
the policy, it must be conceded that an 
expense of some kind has been incurred 
in doing the work. As the commission 
is required to be uniform, unless he is 
compensated for this work, it would re- 
sult in an unfair discrimination between 
such agent and a non-policy writing 
agent.” 





NATIONAL FIRE & MARINE 

The National Fire & Marine of New 
Jersey now has a capital of $500,000 and 
a surplus of $452,000, it was announced 
at a meeting of the board of directors 
at Elizabeth last week. H. €. Trow- 
bridge, who has been secretary, was 
elected vice-president and secretary, and 
Chester D. Bogert was elected an as- 


sistant secretary. The company will 
make application soon to enter New 
York. 





LICENSED IN TEXAS 
The Columbia Fire of Dayton, Ohio, 
and the Columbian National Fire of Lan- 
sing, Mich., have been admitted to write 
fire insurance in Texas. 























other fellow is 


coverages. 


calling on all of them. 


into summer business. 





for representation 


An Open Letter to 

Harmonia Agents— 

41 Digging Up Leads [Bx 
or 

Summer Business 


Summer is no different from any other time of 
year with one exception. 
it’s just a thought—that a summer slump is as 
much a part of the season asthe warm weather. 


But why think about it? 


You can increase your business while the 
‘‘slumping’’ 


First go over your list of fire insurance clients. 
Salect those whom you believe should have more 
automobile insurance or additional automobile 
Send them a letter. 


Then follow up both lists with personal calls. 
If you keep your lists down to a small but very 
select number, you will have no difficulty in 


The letter suggestions are available to Har- 
monia agents upon request. 
copies today and start turning the summer slump 


In territories where the Harmonia Fire 
Insurance Company is not already repre- 
sented, applications from reputable agents 


HARMONIA 


Fire Insurance Company 
NEW YORK OFFICE 
59 MAIDEN LANE 


NEW COMMITTEE CHAIRMEN 

The executive committee of the Na- 
tional Fire Protection Association re- 
cently appointed new chairmen to two of 
the important technical committees. E. 
P. Boone, superintendent of the auto- 
matic sprinkler department of the New 
York Fire Insurance Exchange, heads 
the committee on automatic sprinklers, 
and C. W. Pierce, vice-president of the 
Continental, becomes chairman of the 
committee on signalling systems. 





ANTONIN CHAPAL DEAD 

Antonin Chapal, prominent business 
man of France and America, died in 
Paris this week. He was a director of 
the American Equitable Assurance, the 
Knickerbocker, the New York Fire, and 
the Merchants & Manufacturers’ Fire of 
Newark, all Corroon & Reynolds com- 
panies; also of the 92 William Street 
Building Corporation, which owns the 
Corroon & Reynolds home office, and 
of the Guardian Fire. 





The Sussex Fire of Newark, recently 
organized and of which Frank J. Bock 
is president, are now occupying the en- 
tire twenty-first floor of the Military 


Park building in Newark. 









Some people think— 


And here’s how. 


Send for your 







will be considered. 
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The Statue of Liberty, un- 
veiled October 28, 1886 


'N 1885 The Statue of 
Liberty came over to 
the United States in 210 
packing cases. Proposed 
by a group of prominent 
Frenchmen, this colossal 
statue was designed by 
one of their members, 
FredericAugust Bartholdi. 
The people of France gave 
their money that it might 
be a monument to the 
amity of two great nations. 
In 1885 it was presen- 
ted to the United States. 
Now it is a world famous 
_ landmark for those ap- 
proaching the Port of 
New York. 

Almost within its 
lengthening twilight 
shadows is the home 
office of The Home’s 


world wide organization. 


THE HOME 


INSURANCE COMPANY 


NEW YORK 


piss seen i a Anniversary Year— 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 


NEAL BASSETT, President JOHN KAY, Vice-President and Treasurer 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 


JANUARY IST, 1928, STATEMENTS 








ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY SURPLUS 


ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
$40,000,136.83 $19,459,279.01 $7,500,000.00 $13,040,857.82 $20,540,857.82 





ORGANIZED 1853 


THE GIRARD F. & M. INSURANCE COMPANY 


OF PHILADELPHIA, PA. 
$6,000,966.28 $2,930,594.84 $1,000,000.00 $2,070,371.44 $3,070,371.44 





ORGANIZED 1854 


MECHANICS INSURANCE CO. 


OF PHILADELPHIA, PA. 
$4,828,245.29 $2,820,808.68 $600,000.00 $1,407,436.61 $2,007,436.61 





ORGANIZED 1866 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 
OF PITTSBURGH, PA. 
$4,907,721.63 $2,557,216.60 $1,000,000.00 $1,350,505.03 $2,350,505.03 





ORGANIZED 1871 


SUPERIOR FIRE INSURANCE CoO. 
OF PITTSBURGH, PA. 
$4,835,369.35 $2,520,317.56 $1,000,000.00 $1,315,051.79 $2,315,051.79 





ORGANIZED 1870 


CONCORDIA FIRE INSURANCE CO. 
F MILWAUKEE, WIS. 
$5,250,424.26 $2,567,447.92 $1,000,000.00 $1,682,976.34 $2,682,976.34 





ORGANIZED 1886 


CAPITAL FIRE INSURANCE Co. 
OF CONCORD, N. 
$760,298.04 $375.00 $300,000.00 $459,923.04 $759,923.04 





TOTAL PREMIUM RESERVE TOTAL NET PREMIUMS 


$27,594,166.15 EASTERN DEPARTMENT $25,684,495.78 


10 Park Place 





erse 
WESTERN DEPARTMENT sags cetlntnaa PACIFIC DEPARTMENT 
ee CANADIAN DEPARTMENT 60 Sansome Street 
Chicago, Illinois 461-467 Bay Street . . . 
H. A. CLARK, Manager Vinaasne Gina San Francisco, California 
at 1 oe MASSIE & RENWICK, Limited, W. W. & E. G. POTTER, 
JAMES SMITH JOHN R. COONEY Managers Managers 
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“Old Association” Meets At Saranac Inn 





Popular L. G. Leonard 
Made New President 


WINNERS OF SPORTS EVENTS 
Vice-President L. E. Falls of American 
and Frank Ross of Factory Ass’n. 
Honorary Members 





Last week was “Old Association” week 
at New Saranc Inn, Upper Saranac Lake, 
N. Y. The fifty-sixth annual meeting 
of the New York State Association of 
Supervising and Adjusting Fire Insur- 
ance Agents was held there on July 10. 

There is no more pleasant gathering 
of insurance men and women than the 

e 














President L. G. Leonard 


“Old Association” gathering. It is not 
only interesting, but colorful. Each 
year it brings together the old guard 
and the new members of the active New 
York rating organization and retired 
members of New York State field forces 
of the various fire insurance companies 
and company executives graduated from 
the New York State field and their wives, 
and some local agents. It is one of the 


oldest and most honorable of insurance 
organizations. The Saranac meeting is 
purely a good fellowship affair. 

And what a wonderful spot the direct- 
ing officers of the “Old Association” have 
picked for many years past in which 
to hold their annual meeting. New Sar- 
anac Inn is ideal. It has become what 
is generally considered to be the show 
place of the Adirondacks. 

Since the 1927 meeting, as was indi- 
cated in our report at that time, Man- 
ager Harrington Mills and his associates 
have very considerably enlarged the ho- 
tel, putting the main building and the 
annex all under one roof, with several 
hundred additional rooms in the new 
connecting link between the old main 
building and the annex. 

The new layout presented a beautiful 
picture to the members of the “Old As- 
sociation” and its friends last week, and 
the management certainly should be com- 
mended for the splendid improvement 
made in an already beautiful property. 

The meeting last week followed the 
usual routine. It convened in the casino 
on the shore of the lake. The gather- 
ing was not as large as the preceding 
year, but was more equally divided in 
men and women. 

Following the singing of “The Star 
Spangled Banner” there was the election 
of new members of the “Old Associa- 
tion.” These comprised the new addi- 
tions to the active association in New 
York State. They are as follows: 

F. P. Stoddard, Public Fire. 

W. F. Westfall, Hartford Fire. 

Lyman D. Bailey, Girard Fire & Ma- 
rine. 

Guy E, Mendell, Continental. 

Franklin Sidway, Ins. Co. of N. A. 

Alexander Robertson, Travelers Fire. 

C. T. Merwin, Automobile. 

S. E. Gardner, National Union. 


H. S. Fetter, United States. 
H. L. Woodrutfe, Trans-Continental. 
T. V. Laird, Trans-Continental. 


A. J. Griffin, Pacific. 

. Rizy, Ins. Co. of N. A. 
P. H. Kelsey, American. 

C. H. Topley, Caledonian. 


No meeting of the “Old Association” 
would be complete without the singing 


— 
is 
\ 
H. C. Beach, Security. 
J 
A 


of the “Old Association Song” composed 
by the daughter of J. W. Wood. It was 
sung at this time. 


Made Honorary Members 


Immediately thereafter Laurence E. 
Falls, vice-president of the American of 


‘Newark, who was to address the meet- 


ing later in the morning, and Frank 
Ross of the Factory Insurance Associa- 
tion, were elected honorary members of 
the “Old Association.” 


Reading the correspondence from ab- 
sentees was the next order of business. 
Some of the more interesting letters 
will be found in another column of this 
report of the meeting. 

No matter how jovial ‘Old Association” 
meetings are there is always sadness 
when the list of names of the men who 
for many years have been prominent in 
its activities are read as having passed 
to the Great Beyond. Since the last 
meeting Harry Lettson, Home of New 
York; James A. Swinnerton, Continen- 
tal; and Charles H. Hoxsey, Glens Falls, 
answered the summons. 

J. G. Currie, Automobile of Hartford, 
president of the “Old Association” for 
the past year, then read the annual ad- 
dress of that office, printed in full in 
another column of the paper. 

Following the president’s address, Lau- 
rence E. Falls delivered the chief ad- 
dress before the meeting, which is 
printed elsewhere in the columns of this 
paper. 

An innovation was provided last week 
when President.Currie called upon W. H. 
Hecox, the delightful Beau Brummel and 
popular agent of Binghamton, N. Y., to 
lead the Association in several songs. 
“Billy” did his durndest and it was right 
good, too. 

Lucius G. Leonard New President 


Then followed the election of officers. 
The slate will be found in another col- 
umn. It is headed by Lucius G. Leon- 
ard of London Assurance, who, in ac- 
cepting the presidency, said: 

“IT am very pleased to accept the 
honor which you have all seen fit to 
give me, and with the aid of my cabi- 
net I will attempt to carry out the splen- 
did service and traditions of the ‘Old 
Association.’ ” 

There was general satisfaction in the 
election of “Lute” to the presidency, 
because for many years he has been 
most industrious in promoting the genial 





J. G. Currie 


and Mrs. Currie 


C. B. Cleaves 
and Mrs, Cleaves 


Mrs. W. H. Cooper 





John A. Wallberg 
and Mrs. Wallberg 


atmosphere which has surrounded all As- 
sociation meetings. 


Hear Inimitable Barry 

James Victor Barry was the next 
speaker and his approach to the front 
of the casino was the signal for an out- 
burst of applause, as: Mr. Barry. was 
well and favorably known to practically 
all of the members of the organization. 
Only those who have become affiliated 
since Mr. Barry’s last appearance were 
unaware of the treat which was in store 
for them and they soon joined with the 
others in their acclaim of the speaker. 
Some of what Mr. Barry had to say 
will be ‘found in another column of this 
report. 

Another interesting feature of “Old 








Officers Elected 
President, 
Lucius G. Leonard, 
London Assurance. 
Vice-President, 
William T. Bessant, 
Great American. 
Secretary-Treasurer, 
A. J. Halsey, 
America Fore Group. 
Members of Executive Committee 
Two Years: 
Neal C. Rowland, 
Michigen Fire & Marine. 
Oscar J. Siebert, 
National Liberty. 
T. M. Hinkley, 
Westchester Fire. 
One Year: 
S. W. Ross, 
Aetna Fire. 
James E. Kelly, Jr., 
National Fire. 
L. T. Brown, ., 


Continental. 




















Association” meetings is that part de- 
voted to short talks, and among those 
who responded to the invitation of the 
Chair were W. L. Taylor, W. H. Hecox, 
Lawrence Daw, Frank L. Curtis, E. H. 
Hornbostle and Milton Northrup. 
Among old guard members of the As- 
sociation not present were F. F. Buell, 
Agricultural; J. M. Carothers, Phoenix 
of Hartford; George P. Peck, retired; 
5. OW. Wood, New Hampshire; and 
Thomas E. Gallagher, retired. Among 





Abbott Folsom 
and Mrs. Folsom 
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“Old Association” Meets At Saranac Inn 





the old guard present were Frank L. 
Curtis, Springfield Fire & Marine; W. 
L. Taylor, American Central; John A. 
Jordan, Continental; A. J. Halsey, Con- 
tinental; E. H. Hornbostel, Firemen’s 
Fire & Marine; George Brinley, Hart- 
ford; and C. R. Folsom, Springfield F. 
& M. 

Company officers present were James 
Victor Barry, Metropolitan Life; Lau- 
rence E. Falls, American of Newark; 
and W. F. Dooley, Continental. Agents 
present were W. H. Hecox, Bingham- 
ton; E. H. Hale, Malone; and Milton 
Northrup, Syracuse. 


Sport Events 


Among the sport events provided for 
the meeting was a bridge tournament 
with prizes for both ladies and gentle- 


men. The winners and the prizes were 
as follows: 
WOMEN 
First 


Mrs. John Y. Lambert 
Prize—‘Pewter Pitcher” 
Second 
Mrs. J. G. Currie 
Prize—“Quilted Pillow” 
Third 
Mrs. Chas. T, Beach 
Prize—“Refreshment Tray” 
‘MEN 
First 
Abbott Folsom 
Prize—“Beverage Bottle” 
Second 
A. S. Robinson 
Prize—“Silver Cigarette Box” 
Third 
Kenneth Cole 
Prize—‘Goat Hammer” 
Putting Contest for Ladies 
An event exclusively for the ladies 
was a putting or clock golf contest. The 
winners in this event were as follows: 
First 
Mrs. A. S. Robinson 
Second 
Miss Martha Rowland 
Third 
Mrs. S. L. Porter 
Golf Tournament for Men 
The usual Association and Peck tro- 
phy golf tournament contests were held. 
The winners were as follows: 
“Old Association Tournament” 
18 Holes Medal Play 
First—Neal C. Rowland, Michigan Fire 
& Marine. Prize—Leather bag. 
Second—Harry W. Miller, Commer- 
cial Union. Prize—Golf slicker. 
Third—Harry Agar, Continental. Prize 
—Canvas bag. 
Fourth—Wm. O. MclLelland, Great 
American. Prize—Pair golf stockings. 
Tied for Fifth—J. E. Forbes, Sun In- 
surance Office. J. G. Currie; Automobile 
of Hartford. Prize—Half dozen golf 
balls each. 
The Peck Trophy 
Best 36 Holes Medal Play 
Winner—Harry W. Miller, Commer- 
cial Union. 
Visitors Trophy 
Winner—E. J. Doyle. 
linen knickers. 
Highest Score 18 Holes Medal 
Winner—Geo. H. Kinback, Century 
Indemnity Co. Prize—Pair of garters. 
Blind Prize 
Winner—Kenneth Cole, 
Prize—Half dozen golf balls. 
No Baseball Game 
A very regrettable thing about the 
program was that it did not provide a 
baseball game. This event for many 
vears has provided sore arms, legs, backs 


Prize—Pair 


Allemania. 





Vice-President W. T. Bessant 
Mrs. Bessant and Son 


and heads of the players and no little 
amusement of the spectators, together 
with real setting-up exercises for Frank 
L. Curtis who claims the title of official 
baseball game umpire. 

Boat Ride 


Wednesday morning there was a spe- 
cial boat trip around Upper Saranac 
Lake provided for the ladies, many of 
whom enjoyed the beautiful scenery 
thus made available to them for the first 
time and for others a review of Adi- 
rondack beauties which they had en- 
joyed before. 


Annual Banquet 


On Tuesday evening the annual ban- 
quet of the “Old Association” was held 
in the wing of the main dining room of 
New Saranac Inn. It was here the win- 
ners of the several contests were an- 
nounced, and the trophies presented. 


There was the usual singing of old 
favorite songs by all the banqueteers, 








Chairman Executive Com. 
A. S. Robinson and Wife 


and special singing by Frank L. Curtis 
and his “Adirondack Mountain Quar- 
tette.” Their numbers were various and 
numerous. 

While the banquet was being served 
the “Old Association” presented to each 
lady present a very acceptable souvenir 
in the shape of a miniature dresser 
clock. 

Return of Thanks 

The Bridge Committee of the “Old As- 
sociation” acknowledged the gracious in- 
terest of Mrs. Mills, wife of the man- 
ager of New Saranac Inn, in arrange- 
ment for the bridge tournament, and the 
members of the “Old Association” are 
grateful to Manager Mills and his as- 
sociates of New Saranac Inn for every- 
thing they did to make the annual “Old 
Association” party a big success. De- 
parting, they hope that each succeeding 
year will bring them back to the en- 
trancingly beautiful Upper Saranac 
Lake for the annual meeting. 








Secy.-Treas. A. J. Halsey 
W. J. Gaughan 








C. F. Heney 
E. H. Hornbostel 


Points Out Some Of 
Betterments Needed 


J. G. CURRIE REVIEWS YEAR 


Retiring President Touches cn Cost of 
Business, Education of Brokers 
as Problems 


Retiring President J. G. Currie of the 
Automobile of Hartford, in his address 
as retiring head of the “Old Associa- 
tion,” said: 

“Before giving you my Swan Song as 
Past-President Jordan once called his 
last speech as president before this or- 
ganization, some few years ago, I wish 
to thank you for having given me this 
honor, particularly as occa- 
sion of my tenth anniversary in the 
New York state field 


this is the 


a field which is 
considered one of the best in the coun- 
try, and you will find that there has 
been more graduates from it than any 
other state in the country. 

“o . 

I also wish to extend a warm wel- 
ccme to the ladies, guests, and visiting 
agents and sincerely hope that you all 
have a wonderful time. 

“In deliberating over what I was going 
to say, my thoughts dwelled for the mo- 
ment on the fact that some of our mem- 
bers do not attach to the organization 
the importance they should. It is only 
through organizations of this kind that 
we can improve the moral standing of 
the splendid business we conduct. There 
is, perhaps, no need to dwell on the 
subject that this business of ours is a 
fundamental of the business world, for 
where would you get credit without some 
equity or protection against loss? 

“When this organization was first for- 
mulated, it was as a rate-making body. 
It has now developed into an organiza- 
tion of good fellowship and while we 
only meet once or twice a year, the 
character of the men with whom we as-. 
sociate, and the splendid record the as- 
sociation has of being the oldest of its 
kind, should inspire us to uphold the 
principles of good fellowship and fair 
dealing. In the years I have been as- 
sociated with it, I can truthfully say 
that I have been proud to be one of 

(Continued on Page 28) 

















W. F. Dooley 
Arthur H. Dooley 
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Companies Believe In 
“Old Association” 


L. E. FALLS TELLS GATHERING 
Both Good-Fellowship and Organized 
Co-operation Needed Says 
Company Executive 
Usually a very serious speaker, Lau- 
rence E. Falls, vice-president of the 
American of Newark, on the occasion of 
his address before the “Old Association” 
was both humorous and serious. His was 
the chief address before the fifty-sixth 
annual meeting at Saranac Inn last week. 

He said in part as follows: 

This is one occasion on which I am 
able to say, “unaccustomed as I am,” be- 
cause it has been rare in my previous 
experience that 1 have ever had the 
pleasure of addressing an audience made 
up largely, or at least partly, of ladies. 
I feel quite at home addressing fire in- 








Mr. and Mrs. L. E. Falls 


surance agents, and particularly special 
agents. 

I am reminded of the last time I had 
oceasion to address an organization of 
special agents. It was a dinner meeting 


and the dining rcom was on the sec- 
ond floor and the cloak room on the 
first floor. When it came my turn to 


speak I asked the president of the or- 
ganization how much time he would 
allow me for my spcech, at the same 
time reaching in my pocket for my 
watch. It was gone! The president 
realized that I was looking for some- 
thing and he said, “What have you 
lost ?” 

“My watch,” I replied. 

“Do you remember when you last had 
it ” 

“Yes, in the cloak room.” 

“Do you remember any jostling against 
you,” the president asked? 

I did recall that a man had jostled 
me in coming up the stairs, rather un- 
necessarily, hod thought at the time. 
I told the president this and he asked 
if I could pick the man out. 

“He is the fourth man at your right.” 

The president went down to where 
this man was sitting, leaned over him 
and engaged in conversation for a mo- 
ment or two. Then he came back and 
handed me my -watch. 

“What did the other fellow say?” I 
inquired. 

“He didn’t know I took it.” 

That is how much at home I feel in 
an organization made up of fire insur- 
ance men. Then, too, I have been in 
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this business for considerably more than 
halt my life. 

1 notice by the program that I have 
been altogether too llatteringly and too 
imiportantly billed—to deliver to you an 
“address.” IL found it was too late to 
look up and find out what Webster, that 
unexcelled authority on words, had to 
Say about this work, but | imagine he 
wuuld say that an address means one’s 
location, one’s station, site, etc. This 
was brought home to me on entering the 
asscmbly room when Mr. Taylor said to 
me, “lL understand you are going to tell 
us where we get off.” ‘Telling you 
where you get off, where you live, or 
What your station is, is not at all what 
1 am here for. Nothing is further from 
my mind. 


The Troubles of an Association Speaker 

My friends have also warned me that 
there must not creep into this any note 
ot seriousness, so | must be caretul not 
to let you know how little 1 know about 
the insurance business and less about 
other things. They told me that if I 
had any stories new to special agents, | 


should by all means tell them. Here, 
again, | am troubled. They say when a 
Scotchman hears a_ story he laughs 


twice; once when he hears it and once 
when he gets the point; the Frenchman 
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laughs once; and the American does not 
laugh at all—he has already heard the 
story. And this is especially true of spe- 
cial agents. 

They remind me of the small boy who 
was smoking when one of his elders lec- 
tured him on the subject, telling him 
that he was stunting his growth, would 
die an untimely death, and more along 


that line. Ele merely shrugged his 
shoulders and said, “What difference 
does it make? I’ve seen everything 


there is to see.” 

1 would like to say, however, in all 
seriousness with respect to this organi- 
zation, that it is a fine association. It 
is by organization and not as individ- 
uals, we make any material accomplish- 
ment in this business. Civilization has 
made us interdependent, and the man 
who says, “! am selfmade and I can 
do everything for myself,” is in the first 
place a bigot and in the second place 
badly mistaken, and is probably but par- 
tially as successful as he might be. 

The story comes to mind of two boys 
walking along a leafly lane, one a white 
boy and the other a little colored boy. 
The latter had a sling shot and was an 
expert with it. “Can you hit that robin, 
Sam,” asked the white boy. The little 
negro did. Soon they saw a rabbit. “Can 
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you hit that?” Sam did. The next 
thing that caught the white boy’s atten- 
tion was a hornet’s nest. “Can you hit 
that?” “No sa, no sa, I make no at- 
tempt to hit that, they’s organized.” 


Companies Believe In Association 

The companies believe in this associa- 
tion. We believe in it for ourselves and 
for members of the organization. We 
know that organization 1s necessary and 
President Bailey of my company and the 
directors want to have an organization 
that will run without any one of us, or 
without two or three of us. When I 
was leaving, the president asked how 
long | would be gone. I told him that 
before returning from Saranac Inn I 
would be in Syracuse for a day or two 
and that if he wanted me he could wire 
me there. He said, “Well, if we find we 
can’t get along without you, we will wire 
you.” 

I was pleased that President Currie 
mentioned expense and referred to it as 
“keeping expense within bounds,” and 
not “keeping down expense.” This is 
not the year, in fact, I have not seen the 
year, in which we should “keep expense 
down.” Spend the insurance dollars, but 
spend them wisely, getting a little more 
for the dollars you spend. 

There is something else that we should 
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Actual Value 


When an insured car is 
destroyed the owner is in- 
demnified for its actual value 
whatever type of policy he 
holds. For this reason the 
Actual Value policy is the 
fairest form under which he 





can be insured. It says ex- 
actly what it means. 


The Actual Value policy: 


1. Gives full indemnity 
at all times. 


2. Shows reduced cost in 
most cases. 


3. Cuts down moral 
hazard losses. 


4. Results in more satis- 
factory loss settle- 
ments. 





The Actual Value form can 
be used in all but a few States. 
Write to the Automobile and 
Transportation Department 


for further information. 
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INSURANCE COMPANY 
EIGHTY — Lane NEW YORK, N.Y 


ERNEST STURM, Chairman of the Board 


CASH CAPITAL: FIFTEEN MILLION DOLLARS 





NEW YORK CHICAGO MONTREAL DALLAS SAN FRANCISCO 





“The Continental Commands Confidence” 


























July 20, 1928 








“Old Association” Meets At Saranac Inn 





spend wisely, and that is time. You hrve 
an exact quz untity of this and it cannot 
be increased. I believe that the men 
in the home offices, who check over the 
expense accounts, feel with regard to a 
man, whose expense account is a little 
larger than the others, that if he does 
not waste his time and spends it wisely, 
he is an adjunct. 

I feel I am a neophyte in this organi- 
zation; my membership is a little less 
than an hour old. I am most pleased to 
have been elected an honorary member 
of the organization. There is nowhere 
else that you can find such a splendid 
lot of men. We all know that it is from 
this field that a large number of the 
company officers have come. It must 
make your hearts proud to go down to 
New York and find how many of the 
officers and directing heads have come 
from New York territory. The number 
is large. 

Organization is of the greatest im- 
portance to us. It is not a business in 
which one corporation can go on its own 
sweet way, however amply capitalized. 
We must have high ethics and sound 
underwriting principles. By that I do 
not mean that cach company must fol- 
low every other company. We must not 
get into a rut. A rut is a grave open 
at both ends. We must have latitude for 
individual judgment in underwriting, lati- 
tude for using our God-given intelli- 
gence; we must preserve ethical prac- 
tices so that the insurance business shall 
carry its head as high as it deserves. 

I trust that no one, whose company 
is not a member of the Eastern Under- 
writers’ Association, will take exception 
to what I am going to say now. The 
Eastern Underwriters’ Association is the 
result of splendid efforts and earnest 
head work on the part of individuals to 
see that sound underwriting prevails, 
that proper ethics are sponsored by the 
older. men and inculcated in the new 
comers. The Eastern Underwriters’ As- 
sociation will not fail; it will be success- 
ful; it will be the standard bearer for 
a higher plane of ethics in the fire in- 
surance business.” 

Mr. Falls concluded his address with 
several lines of verse. 


Currie Points To 
Betterments Needed 


(Continued from Page 25) 

its members. While we have our field 
clubs in the various cities throughout 
New York state which are of great im- 
portance, not only for the valuable in- 
formation regarding certain underwrit- 
ing principles, but also for the better 
understanding we get of our fellow men, 
we should by all means keep our or- 
ganization intact. 

“T dare-say that while we are all com- 
petitors there is more close co-opera- 
tion among the insurance fraternity than 
any other business I know of. And how 
may you answer this? It is only because 
of associations of this kind that bring it 
about. 

“The cost of doing business today is 
growing and, as you know, the compa- 
nies are naturally taking this into con- 
sideration and endeavoring to keep it 
within reason. .Therefore, it is the duty 
of each and every one to take this into 
consideration, not only in the matter of 
selecting risks but in the education of 
our ag ents in their selection. 

“Another evil of the business which 
the Insurance Department is endeavor- 
ing to overcome is the appointment of 


brokers and agents unfamiliar with the 
insurance business. On July 1 a law 
went into effect that all brokers must 


pass examinations in order to get a li- 
cense. We, as special agents can also 
assist the department in the selection of 
our agents throughout our respective 
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fields. Consider the character of the 
appointee and the possible quality of the 
business one might receive. 

“One more point which I may stress 
is the education of our agents against 
extending credit to their clients. We 
can help them by continually advising 
them against this practice. How many 
agents have lost everything by so doing? 

“T talk on these subjects for the bet- 
terment of the business and feel that 


only through the ‘Old Association’ and 
like organizations can we bring about 
these corrections. 

“Due to the very able review of sev- 
eral of your former presiding officers, 
there is very little to be said in rela- 
tion to the organization and its early 
history. Therefore, I will make no men- 
tion of that particular subject and con- 
clude by saying that I sincerely hope 
the meeting will be one of the best.” 
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surance protection. 


an Alliance affiliation. 


1600 Arch Street .. . 





Alliance Advertising 


THE ALLIANCE 
INSURANCE COMPANY 


of PHILADELPHIA 


Heap OFFICE 


Alliance advertising is regarded by Alliance Agents as a 
Philadelphia, Pa. 


and 
Alliance Agents 


Alliance advertising is seen by millions of magazine 
j| readers. It these readers on Alliance service— 


not merely on the business of writing policies. 


the Alliance Agent as a counselor well-quali- 
fied to extend this service to individual property-owners. 


Every Alliance advertisement features the Al iance Agent! 
Hence, there is developed through this advertising a very 


definite prestige for the Alliance Agent and Alliance that 
reacts to advantage when there arises the question of in- 


definite sales factor that influences actual new business. 
It reflects the kind of co-operation that makes profitable 
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Witticisms And Wisdom 
From James V. Barry 


POPULAR SPEAKER AGAIN HEARD 





His Philosophy and Stories Add Greatly 
To Pleasure of Business 
Sessions 





James Victor Barry, fourth vice-presi- 
dent and roving plenipotentiary of good 
will of the Metropolitan Life, was at 
New Saranac Inn last week attending 
the fifty-sixth annual meeting of the 
“Old Association.” There was nothing 
more needed to make that meeting a 
success. With his wholesome sense of 
humor and unexaggerated witticisms, he 
captivated that fine audience of fire in- 
surance field men and their wives who 














James Victor Barry 


attend the Association’s annual meeting 
each year. 

With characteristic stories Mr. Barry 
lifted his auditors to high pinnacles of 
glee and with well chosen verse depict- 
ing the beauty and joys of living, let 
them gently down again. 


There is perhaps no speaker more diffi- 
cult to report than this same James Vic- 
tor Barry because reports are just words 
without Barry in them much the same 
as a building without any foundation. 

On being introduced at New Saranac 
Inn, Mr. Barry handed his hat to a rep- 
resentative of The Eastern Underwriter, 
saying: “You take my hat—I am going 
to hang on to my watch.” This was 
prompted by a story told by the pre- 
ceding speaker. 

Continuing, Mr. Barry said: 

There is always someone taking the 
joy out of life. You have been enjoying 
yourselves listening to the messages of 
the various speakers and I have been 
sitting back there quietly enjoying every- 
thing quite as much, and now this thing 
is injected into the situation. I feel that 
you people have a case for damages that 
will lie against the officers of the As- 
sociation. You had no notice of this, 
no warning, so that you could escape. 

In fact, you are not as well off as the 
man who was returning from his friend’s 
funeral. Looking sadly into space, he 
said to his companion: “I would give 
$10,000 if I could know just where I was 
to die.” 

“What good would that do you?” his 
friend asked. 

“T’d never go near that spot.” 

Many will remember that I have dis- 
ported myself on previous occasions be- 
fore this body, and on this occasion re- 
call the story I heard in my youth. [ 
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The Search for Value 


In talking about our Companies to men qualified to represent them competently 


as local agents, we intentionally refrain from superlatives. We abstain from 
claiming that we are the “best” fire insurance organizations, or that our general 
advertising and local agency helps are the “best.” 

Maybe some people look upon us as a bit old-fashioned —a bit deliberate in 
our movements. But our figures of growth at the end of each year show that 
we are sound and progressive. Also that we are doing, constructively, every- 
thing possible to help our agents increase their incomes. That beats all superl- 
ative self-adulations! 

Our special agents are mature, seasoned men thoroughly acquainted with the 
problems that confront the local agent. 

Our Advertising Department is of moderate size, and it has some very definite 
ideas on how such a department should function. For instance, we believe the 
advertising manager ought to have local agency experience if he is to develop 
powerful advertising for local agents to use. Ours has. 

The pages of our monthly magazine, The Accelerator, which goes to our agents 
each month, are crammed with tested business-building ideas. 


If you would like a sample copy, write to our Advertising Department. 


BOSTON INSURANCE COMPANY 


OLD COLONY INSURANCE COMPANY 
87 KILBY STREET, BOSTON, MASSACHUSETTS 
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lived within thirty-five miles of the Mich- 
igan State Prison—and that is farther 
than some people are able to remain from 
that institution. 

A good many years ago a young man, 
born and raised in Jackson, Mich., went 
away to make his fortune. In the course 
of years he returned and was interested 
in checking up things in his home town. 
He found an old cab driver and asked 
him about this and that, found out what 
his friends were doing. Some had pros- 
pered, ‘some had died and some had 
gone to other places to live. He asked 
if the Methodist choir still sang every 
Sunday afternoon at the prison. “Laws, 
no,” the man replied, “they had to cut 
that out. The convicts complained that 
it was not part of their sentence.” 

I am afraid that is the way you will 
feel about me. 

As I said someone is always taking 
the joy out of things, T am of a genial, 
pleasure loving disposition and it is sel- 
dom my ire is aroused, but it is on cer- 
tain occasions. And that reminds me of 
a farmer who called his hired man at 
four o'clock in the morning to go out 
and harvest the oats. The man asked: 

“Are those oats wild?” 

“No.” 

“Well. then what’s the use of sneaking 
up on them in the night?” 

I must tell you about a story the late 
Fred Gunther, a local-agent in the citv 
of Detroit told me. It had to do with 
a friend of his named Schultz who was 
a famous swimmer. He was born and 
raised in Detroit of good old German 
stock and his face resembled Bismark 
and Napoleon combined. 

One time Schultz was crossing the 
Atlantic on a steamer and he noticed 
all the people greatlv alarmed. 

“Vot's de matter?” They told him that 
the boat ws going down and that they 
world all be drowned. 

“Vell, vat do I care, I am the champion 
swimmer. 

The boat went down and Schultz he 
swimmed, and he swam, and he swum. 
Then he came on the crest of a wave 
and looked ahout. Nothing but water 
everywhere. So he swimmed. and swam 
and swum and when he looked around 
again he saw only more and more water. 
“Vell, IT am the chamnion swimmer. I 
will reach land soon.” And again he 
swimmed and swam and swim and final- 
ly he felt land under his feet. 

When he reached the shore he was 
met by three or four natives of a man- 
eating tribe who immediately took him to 
the chief. The chief asked the other 
cannibals what they would do with him 

“Cut off is legs and let us have them,” 
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Shadows 


NVISIBLE shadows hover over every vacation 

trip. It’s joys can be clouded at any moment by the 
annoying loss of personal belongings. The danger is 
present from the moment the vacationist steps out 
of his door. 

Our agents are getting closer to their clients and 
closer to prospective clients by concentrating now 
on the protection offered by Personal Effects Insur- 
ance. They are making a surprising summer sales 
record by removing the shadow of loss by theft, fire, 
and the hazards of transportation. 

How? By showing that Personal Effects policies 
are good all year round, anyplace away from home. 
By proving that day for day, this is the most reason- 
able, as well as one of the most essential forms of in- 
surance obtainable. 


a Agents are invited to write for Selling Pointe 
and Outline of the Personal Effects Policy. 


“J TVERPOOL, 
wo | ONDON 
» GLOBE, 


Insurance Co rp 

Executive Offices: 1 Pershing Square 
80th Park Ave. at 42nd St., New York, N. Y. 
Year in the Western Dept. Pacific Coast Dept. 
United States CHICAGO SAN FRANCISCO 





THE NATIONAL INSTITUTION WITH A WORLD WIDE BACKGROUND 






































said one. Another said: “No, we hai 
legs only yesterday.” 


“Let us cut off his head and stew it,” 
said another. Someone objected. [ 
don’t like stewed head. The hair always 
gets in my teeth.” 


Then the chief himself said: “Why 
not stick him beneath the heart ani 
drink his blood?” 


Schultz spoke up. “I don’t mind hav- 
ing my legs cut off, nor my head stew- 
ed, but I want you fellows to under- 
stand that when you try to stick me for 
the drinks I get mad.” 

My ire has not been aroused because 
of any particular dislike on my part 
to talking; so far as that particular point 
is concerned I am almost effeminate. 
But what I really have in mind is that 
after getting me here and finding out 
what I have to say you will be disap- 
pointed, and my case will be not unlike 
that of the patient who had an opera- 
tion for appendicitis and the doctors 
found there was nothing to remove. He 
was sent home in one of those long 
wooden envelopes marked “Opened by 
mistake.” I have a suspicion that such 
a job has been put on me. 


Need A Clearing For Convention Dates 


I am always glad to be with you and 
I am going to make the suggestion that 
some sort of clearing committee be ap- 
pointed in the insurance world to arrange 
the dates of conventions. I want to at- 
tend all of them, but unfortunately, there 
are times when I cannot, as I cannot be 
in two places at one time. If I could 
do so I would be here every year. 


Fred Gunther also tells the story of a 
young German who came into a fortune. 
Out of reverence and respect to his an- 
cestors, he decided to have a photograph 
of his grandfather painted. He called 
in a painter to make the arrangements 
and the painter asked to see the grand- 
father. “You can’t see him, he’s been 
dead for twenty-five years.” s 

“Well, perhaps you have some pictures 
of him.” 

“No, no, that just the trouble—he never 
would have his picture taken.” 

“Perhaps you have a tintype?” 

“No, no, he never would sit for a pic- 
ture.” 

The painter did not want to lose the 
commission, so he suggested that the 
German describe his grandfather. - 

“Yes, yes. I can see him just like 
yesterday. He was a fine old fellow, 
with a velvet collar, a shirt with ruf- 
fles down the front, buff colored pants 
and white silk stockings, and nice slip- 
pers with buckles . I can see him just 
as plain, blue coat, buff colored pants, 
ruffles on his shirt, silk stockings, buck- 
led pumps and all. Oh, he was a fine 
looking man, blue coat with long tails, 
lovely ruffles on his shirt, buff pants, 
silk stockings and the nicest buckles on 
his shoes. And his complexion was the 
lovliest—just peachy colored. His com- 
plexion was grand.” 

In a short time the painter had com- 
pleted the picture and brought it to the 
German. He exclaimed “My goodness, 
that’s wonderful. Just like the old man. 
The blue coat with long tails, ruffles on 
his shirt, buff pants, silk stockings, buck- 
les on his shoes, and that lovely com- 
plexion, just like the peaches, but other- 
wise, how the old man’s changed.” 

I have an idea I am run in here 
for a purpose, but anyhow I am glad. 
It is worth the trip to meet Bill Hadley. 
Every year I read the proceedings of 
this organization and read the current 
issues of The Eastern Underwriter. It 
is no wonder to me that the Eastman 
Kodak Co. can pay 60% dividends. Bill 
must wear out a number of kodaks. He 
and his publication certainly render a 
great service to this organization. I know 
I will see pictures covering five or six 
pages and I am sure you all appreci- 
ate the service that Bill Hadley and The 
Eastern Underwriter have always given 
us. 

I will keep on coming to these mec'- 
ings each year if the dates are right, but 
I will be unassuming and not inject my- 
self seriously into the situation. 
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Letters From Some 
Of The “Old Boys” 


STILL KEEN ABOUT MEETINGS 
Richard L. Butler, Thomas E. Gallagher 
and H. F. Atwood Write Character- 
istic Regrets 
One of the interesting and important 
items on the program of “Old Associa- 
tion” meetings is the reading of corres- 
pondence from members of the organi- 
zation active and retired who are unable 
to be present. Three of the most inter- 
esting letters received and read last week 
are appended. They are from Richard 
L.. Butler, Atlas Insurance Co.; Thomas 











“A Fine Host” 
Harrington Mills 
Manager Saranac Inn 


E. Gallagher, former western manager 
of the Aetna; and H. F. Atwood, Roch- 
ester, N. Y. 

Mr. Butler wrote: “Thanks for your 
‘Scotch’ invite to attend the meeting at 
Saranac Lake. After looking over the 
photos on the front page of the pro- 
gram, I have about decided to stay at 
home. I don’t care to have my pock- 
ets picked. Currie looks honest but the 
other three tough guys ought to be in 
jail. 

Moreover, officials have to stay home 
and keep down expense while the spe- 
cial agents attend the ‘alfresco’ affairs. 
What do you do to earn your salary? 

“Hereafter when I mail you a check 
please don’t wait for six months before 
mailing a receipt. I suppose you were 
using the funds and have only turned 
the cash into the Association treasury. 

“Yours for full tariff rates and no ex- 
cess commission.” 

Great Grandfather Gallagher wrote: 

“T am just in receipt of the invitation 
to attend the fifty-sixth anniversary 
meeting of the Old Association to be 
held at Saranac Lake July 10th. I had 
hoped to be able to attend the meet- 
ing this year but another engagement 
obliges me to send my regrets. When a 
man is about to strike eighty years as 
I will on July 31 and has the respon- 
sibility of seventeen grand and two great- 
grandchildren, he is not always able to 
do just what he would like to do. It 
would, however, have given me great 


pleasure to have attended and made my 
report as Chairman of the Grand Fathers 
Committee, to have met all the members 
of the Association and particularly the 
older ones with whom I fought and 
bled and died on many occasions, having 
especially in mind Jim Carothers, George 
Peck, Frank Curtis, Fred Buell, Jack 
Wood, and the other veterans whose 
names do not come to me at this mo- 
ment. However, my best wishes are ex- 
tended to all.” 

Mr. Atwood wrote: 

“Sorry that I cannot see my way clear 
to be with the boys at Saranac Lake 
at the annual meeting. Have reached 
that age that the board of directors— 
my wife and daughter—boss the ranch 
and I am,told that we are to leave next 
Monday on an auto trip to Boston, Nan- 
tucket and Cape Cod. We could run 
by way of Saranac but as there are four 
in the party besides the chauffeur I can 
see where it would seriously impair the 
net surplus. Kindly convey my best 
wishes to the old guard. I think my 
gold badge which I always wear is dated 
1883. Mighty few of that old crowd left.” 





1928 CYCLOPEDIA APPEARS 

The 1928 edition of the annual “Cyclo- 
pedia of Insurance in the United States” 
has been published by G. Reid Mackay. 
This year’s volume contains over 600 
pages and the price is $3 a copy in blue 
cloth. The book, which first made its 
appearance in 1891, contains a wealth of 
valuable information about fire, life and 
casualty insurance and has a large sec- 
tion devoted to biographical sketches of 
the leading figures in the insurance 
world. Brief descriptions are published 
also of prominent agencies in various 
lines of insurance in addition to infor- 
mation about the companies. 





SON BORN TO C. A. LUDLUM, JR. 

Mr. and Mrs. C. A. Ludlum, Jr., of 
Plainfield, N. J., became the proud par- 
ents of a son recently. Mr. Ludlum is 
special agent of the American Alliance 
in New Jersey and is the son of Vice- 
president Ludlum of the Home. 





J. WILLIAM CLARK DEAD 

J. William Clark, president of the 
Clark Thread Co., died suddenly at his 
home in Bernardsville, N. J., on Sunday 
of a heart attack. Mr. Clark had been 
a director of the American of Newark, 
since February, 1902. He succeeded his 
father, William Clark, who was a direc- 
tor of the American for many years. 
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Promoted by Agricultural From General 
Agent; Formation of New Company 
In Announced 
At a meeting of directors of the Agri- 
cultural of Watertown, N. Y., held on 
July 13 Ervin J. Dickey of Atlanta, Ga., 
was elected director and vice-president. 
Mr. Dickey has been general agent for 
the Agricultural for the past thirteen 
years, having full supervision over the 
states of Georgia, Florida, Alabama and 
Tennessee with headquarters at Atlanta. 
He will remove to Watertown and take 
up his new duties about August 1, Mr. 
Dickey has had eighteen years of field 
experience and prior to that was several 
years in the office of the Southern de- 
partment of the Western and the British 

America. 

This is another example of the Agri- 
cultural policy of promoting from within 
its own ranks. Previous to Mr. Dickey’s 
appointment the eight active officers of 
the company represented a total of two 
hundred years with that institution or 
an average of twenty-five years each. 

At the same meeting of the board 
plans were announced for the incorpora- 
tion and launching of a new fire com- 
pany to be a running mate of the Agri- 
cultural. It is planned to project this 
company with a capital of $500,000, sur- 
plus of $500.000 and a contingency re- 
serve of $250,000. 
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N. Y. LOSSES DECREASE 


Fire losses in the New York City ter- 
ritory show a fine reduction for the first 
six months of 1928, according to figures 
of the committee on losses and adjust- 
ments of the New York Board of Fire 
Underwriters. For this period the com- 
mittee handled 2,874 claims, against 2,915 
for the first six months of 1927, and the 
incurred losses were $7,233,666 against 
$8,638,067 for the same period last year. 
In 1926 the incurred losses were $11,- 


750,647 for the half year. 
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Packed Court Room As 
Big Fraud Case Opens 


EIGHT ARE PLACED ON TRIAL 





Ruddy and Mirabellis Severed From 
This Case; Ruddy Again Indicted; 
Tuttle Outlines Charges 
Before a packed courtroom in the old 
Post Office building in New York the 
United States Government on Monday 
of this week opened its case against 
eight of the eleven defendants charged 
with using the mails to defraud more 
than fifty fire insurance companies and 
with do so. Frank J. 
Coleman, judge of the Federal District 


Court, was on the bench, and a brilliant 
array of counsel was present for both 
sides. 

United States District Attorney 
Charles H. Tuttle is handling the active 
prosecution of the case. Assisting him 
are Assistant District Attorneys George 
J. Mintzer and Hubert T. Delany. Seat- 
ed elsewhere in the room were former 
State Senator Abraham Kaplan and 
Samuel Berger, counsel for the loss com- 
mittee of the New York Board of Fire 
Underwriters, who have been working 
for many weeks gathering data for the 
Government. 

David L. Podell is the chief counsel 
for the defense. Others who represent 
various defendants are Ezra Prentice, 
Alfred Nathan, Ray Koenig, Hugo Wint- 
ner, Jacob J. Lesser, Harry Kopp, Leon- 
ard Obermeier and Max D. Josephson. 

The trial opened Monday afternoon 
when more than two hours were devoted 
to the selection of the jury. Three of 
the eleven defendants were severed from 
this trial, including George M. Ruddy, 
former general agent of the Under- 
writers Salvage Co. of New York against 
whom other indictments have been pre- 
sented and Mario and Michael Mirabelli, 
who are alleged to have confessed and 
who are now being used as. wit- 
nesses. All eleven defendants main- 
tained, however, their pleas of not guilty. 

Those on trial now are Alexander 
Lyons, head of the public adjusting firm 
of Lyons, Stadholz & Co.; Henry L. 
3erman, Mannie Sarasohn, Herman Sap- 
perstein and Paul Gutman, all associated 
with this firm; Charles E. Kling, as- 
sistant manager of the General Adjust- 
ment Bureau at Newark; Daniel J. 
Kelly, special agent of the Underwriters’ 
Salvage Co., and Harry Kirsner, lieuten- 
ant in the United States army at the 
Quartermaster Corps in Philadelphia. 

Ruddy Is Indicted Again 


In addition to the indictment in this 
case George M. Ruddy was again in- 
dicted last Friday by the Federal Grand 
Jury for alleged conspiracy to defraud 
fire insurance companies and the use of 
the mail in such conspiracy in connec- 
tion with salvage operations of the fire 
damaged stock of the Pittsburgh Dry 


conspiracy to 


Goods Co. of an estimated value of 
$1,400,000. 
This indictment contains six counts. 


Among the overt acts charged is an al- 
legation that on April 9, 1928, Nathan 
Steinfeld, an officer of the Surplus Mer- 
cantile Co., Inc., of 519 Broadway, gave 
to Ruddy $10,000 in cash in connection 
with the turning over by Ruddy to the 
Surplus Mercantile Co., Inc., all the sal- 


vage stock of the Pittsburgh Dry 
Goods Co. 
The Pittsburgh Dry Goods Co. is a 


large concern dealing in general mer- 
chandise in Pittsburgh. On October 16, 
1927, a fire occurred in the premises of 
the ‘Pittsburgh Dry Goods Co., and the 
entire stock, which had a sound value 
of $1,400,000, was taken over by Ruddy 
on behalf of the Underwriters Salvage 
Co. of New York, in order that the loss 
to the insurance companies might be 
minimized as much as possible. 

The indictment further charges that 
it was the duty of Ruddy, acting on be- 
half of the Underwriters’ Salvage Co. 
and the insurance companies, to obtain 
the best possible price for this stock 
and to sell it either at public or private 
sale only after full opportunity for com- 
petitive bidding had been given to per- 
sons who might be interested in pur- 
chasing the stock. Instead of doing this, 
it is alleged that Ruddy turned this stock 
over to the Surplus Mercantile Co., after 
an agreement had been made between 
Ruddy and Steinfeld that Ruddy was to 
receive a share of the profits for so 
doing, and that to date the money paid 
by Steinfeld to Ruddy as his share of 
the profits in the Pittsbureh transaction 
amounted to $10,000 which Steinfeld paid 
to Ruddy on April 9 of this year. The 
indictment charges that the general 
scheme to defraud has been in existence 
since January 1, 1926. 


Tuttle Presents Case To Jury 


In his opening address to the jury, 
United States District Attorney Charles 

Tuttle said the eight defendants are 
being tried on eight specific counts, 
seven of them dealing with alleged fraud 
by use of the mail and one dealing with 
alleged conspiracy. The fire at the 
Mirabelli’s factory in Elizabeth occurred 
on the evening of February 28 and as 
there was a fire department directly 
across the street, the flames were ex- 
tinguished in a short time. Mr. Tuttle 
said that the firemen told him they did 
not get an undue amount of water on 
the goods. 

That same evening Sarasohn of the 
New Jersey office of Lyons, Stadholz & 
Co., called on the Mirabelli’s to get the 
adjusting business for his firm. Sara- 
sohn called again the following day and 
Gutman and Sapperstein of the New 
York office of the same adjusting firm 
came, found the loss to be small and 
are alleged to have said the goods would 
have to be soaked with water to increase 
the loss if there was to be any money 
in it. The actual loss by fire to the 
goods was about $2,000; damage to the 
building and fixtures was about $3,900. 
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Mr. Tuttle claimed that the purpose of 
the scheme was to build up a big loss 
on stock and convert it into money. On 
March 2 Henry L. Berman of the New 
York office of Lyons, Stadholz & Co., 
who is reported to have a 10% interest 
in the business plus his salary, together 
with Daniel J. Kelly, special agent of the 
Underwriters Salvage Co., who was like- 
wise alleged to have been on the pay- 
roll of the adjusting firm, called on the 
Mirabelli’s and are said to have stated 
there were persons in the insurance 
business getting $25,000 a year but liv- 
ing at the rate of $125,000, and they must 
be taken care of. 


Some Goods Owned by U. S. Army 

Some of the goods in Mirabelli’s es- 
tablishment was owned by them and the 
balance was the property of the United 
States Army. An agreement was signed 
between the Mirabelli’s and Lyons, Stad- 
holz & Co., whereby 5% of the loss was 
to be paid to the adjusters. On March 
5 it was decided, according to Mr. Tuttle, 
to move the entire stock to New York 
to the Underwriters Salvage Co., “for 
better protection.” At this time it was 
alleged that $5,000 in bills was paid by 
the Mirabelli’s to Lyons, but according 
to Mr. Tuttle no record of this payment 
appeared on any of the books. 

Mr. Tuttle told the jury he would 
prove that on about March 7 the Mira- 
belli’s drew a check for $1,000 and gave 
it to Lieut. Kirsner who came over from 
Philadelphia to handle the loss on the 
Army goods. On March 19 it was al- 
leged that the Government claim was 
fixed at $14,000 following pressure ex- 
erted by Kirsner and that he got $500 
more on that date. Mr. Tuttle claimed 
that he was engaged in stock specula- 
tion at the time. He said the Mira- 
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pelli's paid additional sums to Berman 
and Sarasohn, 

Near the end of March the inventory 
of the Mirabelli’s merchandise having a 
value of about $80,000 was increased to 
$104,000, it was alleged, by changing the 
price tags on the goods. The sound 
yalue of the Army goods was $59,000. 
Mr. Tuttle charged that Kelly wrote a 
letter to the effect that the goods worth 
$104,000 had depreciated 10% and as sal- 
vazed property would bring at a sale 
about $40,000 gross. Therefore, the 
loss to the fire insurance companies in 
the end would be the difference between 
the sale price and the established value 
of $92,000. 


Loss Raised from $2,000 to $14,000 

Lieutenant Kirsner is said to have re- 
ported the Government loss to Phila- 
delphia as amounting to only $2,200. 
Col. Davis received this amount by 
check and sent to the Mirabelli’s the 
Government policies. In addition there 
were fourteen letters addressed to each 
fre insurance company on the loss it is 
said, naming the total loss as $2,200. 
The adjusters, Mr. Tuttle contended, re- 
jused to accept these letters because 
with the sum mentioned they could not 
claim the $14,000 they sought. The Mira- 
bell's balked on sending back for new 
letters, but swore later to new affidavits 
to the effect that the loss was $14,000, 
and on April 18 the policies were sent 
to Kling for collection for the account 
of the United States Government for the 
amount af $14,000. 

After the loss committee of the New 
York Board of Fire Underwriters had 
asked the District Attorney’s Depart- 
ment to start an investigation, Berman 
and Lyons were interviewed by Mr. 
Tuttle on several occasions. They denied 
any crooked work. The Mirabelli’s 
consulted with their lawyers who urged 
them to tell the whole truth. Mr. Tut- 
tle told the Court much credit for gath- 
ering evidence in this case was due to 
the efforts of former State Senator Kap- 
lan and Samuel Berger, counsel for the 
fire insurance companies, . 

At the Tuesday afternoon session of 
the trial, Mr. Tuttle placed J. J. Halpin, 
captain of one of the fire companies re- 
sponding to the Mirabelli fire, on the 
stand. He said that he had seen no 
goods that appeared to be soaked with 
water, but upon cross-examination by 
Counsel Podell, admitted he had not ex- 
amitied the goods closely. He also said 
that his men did not throw streams of 
water blindly into smoke which might 
tend to increase the water damage. 
District Attorney Tuttle placed W. H. 
Kenah, deputy chief of the fire depart- 
ment of Elizabeth, on the stand Wed- 
nesday morning. He said he didn’t see 
any stock that was wet on either of the 
two floors of the building outside the 
basement and found only two rolls of 
doth singed. He and other members of 
the fire department were cross ¢xam- 
ined at length by Counsel Podell and 
Kopp of the defense, with particular 
emphasis being placed upon the amount 
of water that was thrown into the build- 
ing by the firemen. Over objections the 
litter tried to say that they had not 
ued a great amount of water in ex- 
tinguishing the fire at the Mirabelli 
factory. 

Mario Mirabelli, one of the defendants 
who is not being tried now, testified 
ednesday afternoon regarding the al- 
leged conspiracy. He said that after the 
te, Mannie Sarasohn asked him to em- 
lloy Lyons, Stadholz & Co. in getting 
kn adjustment with the fire underwriters. 
arasohn, according to the witness, said: 
‘If you want just dollar for dollar for 
your loss in merchandise you don’t need 
to employ us, because you can get that 
yourself, but you don’t know what you 
would be losing by not employing us.” 

The Government alleges it was ar- 
anged that the loss should be increased 
by “wetting down” the stock in_ the 
lirabellis’ establishment as the basis of 
Rclaim that large damage had been done 
by fire, smoke and water. The witness 
kid his brother Michael told him he 
had civen Paul Guttman and Herman 
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Sapperstein $200. These two men, Mira- 
belli testified, were left alone in the es- 
tablishment, and later they appeared 
soaking wet. 

The following day, the witness said, 
he examined his plant and discovered 
that the place had been flooded, that all 
the stock on the first floor had been re- 
moved from the shelves and placed on 
hand trucks, and that near by were four 
fire pails. On March 1, he said, Sara- 
sohn introduced H. L. Berman, who in- 
spected the stock and discussed terms 
of settlement, and on the next day Sara- 





RE. ENS 
sohn and Berman returned with a man 
named Winzersky. 

“Berman said no damage had been 
done by the fire,” he testified, “and that 
it would have to appear that the goods 
were damaged by smoke, and that to 
show this would cost $5,000 in cash.” 





R. C. NICHOLAS DEAD 
Robert CC. Nicholas, veteran local 
agent of Charlottesville, Va., is dead. He 
was a native of Buckingham county and 
was educated at Hampden-Sidney Col- 
lege. Four daughters survive. 
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Two More Go With 
Corroon & Reynolds 
GENERAL AGENTS OF DEP'TS. 


— 





H. J. Thomsen Will Represent the East- 
ern Department While Herring Will 
Have Auto Lines 





A. J. Thomsen, who resigned from the 
Crum & Forster office 
local agency business, 
ring, Jr., of the National Liberty have 
joined the underwriting force of Cor- 
roon & Reynolds, Inc. The former will 
be general agent of the eastern de- 
partment and the latter general agent of 
the automobile department. B 

Mr. Thomsen has enjoyed a bro 
perience in the business having started 
in the New York office of the North 
British & Mercantile in 1906, putting in 
some time in the accounts, loss and un- 
derwriting departments. The North 
British appointed him state agent for 
Texas in 1913 and he continued in that 
position until July, 1921, when he was 
brought back to the New York office as 
assistant general adjuster. He was made 
secretary in 1922 and during the latter 
part of that year resigned to join the 
Crum & Forster organization, where he 
became assistant secretary with juris- 
diction over a large territory. 
mained with Crum & Forster until June 
1928, when he left to go into the local 
agency business. 

Mr. Herring, Jr., has also had consid- 
erable experience in the business 
voting special attention to t 
ing of automobile risks. 
of Virginia and is a graduate of the 
Staunton Military Academy at Staunton 
Va., and also attended Eastern College 
and Columbia Extension School. He 
started in the business with the Lon- 
don & Scottish and when 
decided to go in the 


to go into the 
and Clay M. Her- 


ad ex- 


He re- 


de- 
he underwrit- 
He is a native 


that company 
automobile busi- 
ness, Mr. Herring was placed in charge 
of the underwriting under W. G. Moses. 
He later went with the America Fore 
group as assistant to Mr. Fiand, man- 
ager of the automobile department, and 
continued there until 1926 when he as- 
sumed the position of assistant to H. A. 
Grant in charge of the automobile de- 
partment of the National Liberty group. 
Mr. Herring is entirely familiar with the 
conditions surrounding the underwriting 
of automobile risks. 

The addition of Mr. Thomsen and Mr. 
Herring to the Corroon & Reynolds of- 
fice completes for the time being the 
underwriting staff of that organization. 
E. &. Inglis, vice-president, is under- 
writing manager in charge of all terri- 
tory outside of New York City and the 
suburban field, and the different under- 
writing division heads are as follows: 
R. R. Wilde, general agent and assistant 
secretary in charge of western business, 
including the coast. R. J. Kastner, who 
was assistant to Mr. Cosgrove when the 
latter was at the New York office, and 
who is now an assistant secretarv, has 
been promoted to the position of gen- 
eral agent of the Southern department. 





RELATED AFFAIRS MEETING 
The second meeting of the Related Af- 
fairs Conference, composed of repre- 
sentatives of the stock fire insurance 
companies and of the automatic sprink- 
ler industry, was held Wednesday at the 
rooms of.the National Board of Fire 
Underwriters, with all members present. 
Reports of progress were made by the 
constituent elements and all subjects 
brought up were amply discussed and a 
satisfactory understanding reached on 
controversial points. 





FIRST AMERICAN IN VA. 

The First American, one of the Amer- 
ica Fore group, is entering Virginia. It 
will be represented by Willis, Johnson 
& Co, at Richmond; Howard W. Saun- 
ders at Hampton, and West & Withers 
at Suffolk. Other appointments will be 
made later. 
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Preliminary Program 
Of Advt. Conference 


IN WASHINGTON, OCT. 1 TO 3 





Several Interesting Sessions Now Being 
Worked Out; Prominent Speakers 
Invited 





A general outline, to be followed in 
making up the program for the annual 
convention of the Insurance Advertis- 
ing Conference has been released by 
George E. Crosby, secretary of the Con- 
ference from his Hartford office. The 
convention will meet and have its head- 
quarters in the Hotel Washington, 
Washington, D. C. While the regular 
program will not start until Monday 
morning, October 1, there will be the 
usual pre-convention get-together din- 
ner Sunday evening, September 30. 

This dinner will be for members and 
guests and at previous conventions it has 
proven an enjoyable feature of the meet- 
ing. Chauncey S. S. Miller, advertising 
manager of the North British & Mer- 
cantile fleet, has been asked to pre- 
side. An unusual feature will be a show- 
ing of several short moving pictures pro- 
duced by members of the conference and 
used in sales promotion or advertising 
by the companies. 

The convention proper will start with 
the registering of members. The time 
for this is from 8:30 to 10 o’clock at 
the Roof Assembly Hall. Guests and 
members will be furnished with badges 
which will serve the dual purpose of 
identifying them and introducing strang- 
ers to each other. The first business 
session will be called to order by Presi- 
dent Clifford Elvins, advertising manager 
of the Imperial Life of Toronto, Canada. 

There will be a noon luncheon, at 
which Vice-President J. W. Longnecker 
has been asked to preside. On Monday 
afternoon the convention will break up 
into groups for consideration of adver- 
tising as it relates specifically to the 
needs of the fire, life, and casualty 
groups. The annual meeting of the ex- 
ecutive committee will be held Monday 
night. 

Tuesday morning there will be another 
general session in the Roof Assembly 
Room. John Hall Woods, a member of 
the executive committee and advertis- 
ing manager of the Great Northern Life 
of Chicago has been asked to take charge 
of this meeting. There may be no 
luncheon on Tuesday. In the afternoon 
the groups will again resume their stud- 
ies of the special problems. 

The annual dinner will be held Tues- 
day evening at which there will be the 
awards of the Holcomb and “Rough 
Notes” trophies, speakers, a play writ- 
ten and produced by members of the 
Conference, and possibly a dance. Pres- 
dent Clifford Elvins will preside. 

Wednesday morning will be devoted to 
the business of the Insurance Adver- 
tising Conference, with a business meet- 
ing, the election of officers, and an or- 
ganization meeting of the newly elected 
executive committee. This will be fol- 
lowed by a farewell luncheon, presided 
over by the newly elected president at 
which it is planned to have a well-known 
speaker give the delegates a message to 
think about on the way back to their 
homes. 





SHERMAN WITH NORTHERN 


Robert B. Sherman has been appointed 
special agent of the Northern Assurance 
for Ohio, succeeding the late B. P. Tins- 
ley. Mr. Sherman is a native son of 
Ohio, a graduate of Ohio State Univer- 
sity; spent four years with the Ohio In- 
spection Bureau and has since been en- 
gaged in field work in that state. Asso- 
ciated with Mr. Sherman will be Special 
Agent William M. Reed. 





ADMITTED TO VIRGINIA 
The Bankers & Merchants Fire of 
Jackson, Miss., has been admitted to 
Virginia to write fire and kindred lines. 
Its capital stock is listed at $307,250. 


Jersey City Dep’t. 
Awarded Stecher Cup 


GREATEST LOSS REDUCTION 


Annual Trophy Given by Hudson County 
Safety Council, N. J.; West N. Y. 
Was a Close Second 





The cup contest committee of the fire 
prevention committee of the Hudson 
County Safety Council, New Jersey, of 
which Harvey B. Nelson of Nelson & 
Ward, general fire insurance agents in 
Jersey City, is chairman, has announced 
that the “Stecher Cup,” awarded annual- 
ly by the council to the fire department 
showing the greatest fire loss reduction 
during the year in Hudson County, be- 
comes the property of the Jersey City 
Fire Department. 

Jersey City has made a remarkable 
showing during 1927 according to the re- 
port of the committee, when there was 
a decrease of 50% in its fire losses. The 
next best showing was made by West 
New York, which showed a decrease of 
46%. Hoboken was third with 154%, and 
Bayonne, winner of the prize for 1926, 
fourth with 099%. Union City is the 
only municipality in the county showing 
an increase. That municipality showed 
an increase of 585%. 

In the report made by the committee 
last year it stated that a complete analy- 
sis of the situation existing in each of 
the five cities was taken into considera- 
tion, together with the fact that Jersey 
City’s areas, population, industries, pier 
property and conflagrations has far ex- 
ceeded that of any one of the four cities. 
Under these conditions the committee re- 
ported that the Jersey City fire depart- 
ment really made the best showing, but 
unfortunately was too heavily handi- 
capped by the conflagration of 1924. The 
contest is based on a three-year period. 

Eliminated Water Front Losses 

In computing this year’s results the 
committee made a departure by deduct- 
ing water front losses in Jersey City, 
West New York and Hoboken. In the 
report of the committee which was made 
by Mr. Nelson, he said: “We did this 
because we believe that these water 
front losses are hardly chargeable to the 
local fire departments, due to the great 
inaccessibility to the properties involved 
and to the fact that no municipally- 
owned fire boat is operated on our Jer- 
sey water front.” 

Mr. Nelson calls particular attention 
to the fact that the total fire losses for 
the year 1927 in Jersey City, Hoboken 
and West New York were $2,352,103, of 
which $1,333,000 represents water front 


losses. Mr. Nelson also praises the fire 
department in Jersey City for their 


splendid work and the fact that they 
raised their decrease in loss from 02% 
to 50%, i. e., for the year 1927 they 
showed a decrease in loss of 48%. 


MILLER WITH PUBLIC FIRE 

Louis T. Miller has been appointed 
state agent for Virginia and North Caro- 
lina for the Public Fire of Newark with 
headquarters in Richmond, Va. The ap- 
pointment is effective August 1. Mr. 
Miller is now state agent for A. H. 
Turner, general agent at Atlanta, Ga., 
and previously was with the American 
Central in the Southeast. 








FIDELITY-PHENIX SPECIAL 

J. E. Newton, of Lebanon, Pa., has 
been appointed a special agent for the 
farm department of the Fidelity-Phenix 
in Kentucky territory, replacing Garnett 
Kemper, of Lexington, Ky. Mr. New- 
ton some years ago was a special agent 
for the farm department of the Home 
of New York. 





N. F. P. A. CONVENTION DATES 

The National Fire Protection Associa- 
tion will hold its convention next year 
at Memphis, Tenn., from May 13-16 in- 
clusive. For the last several years this 


meeting has been held each May at At- 
lantic City. 


JOHN J. GUILE IS DEAD 


John J. Guile, United States manager 
of the Sun Insurance Office from 1886 
until 1919 died last week at his home 
in Saratoga, Cal., at the age of 74 years. 
He had been living there since his re- 
tirement from active business. Mr. 
Guile was born in Liverpool, England, 
in 1854, and joined the Royal as a clerk 
in 1872. Ten years later he went to 
London to the head office of the Sun and 
in May, 1885, he was appointed secre- 
tary of the United States branch and 
sent to New York. The next year saw 
him promoted to assistant manager and 
in December of the same year he be- 
came United States manager. 





FIDELITY-PHENIX SPECIAL 

Paul L. Thompson has resigned as 
special agent of the Hanover Fire in 
New Jersey as of August 1, at which 
time he will become special agent of the 
Fidelity-Phenix in that state. 





3 U. S. Companies 
Entered In Germany 


(Continued from Page 1) 

selves to establish and maintain a place 
of business within German territory and 
to appoint a German subject resident in 
Germany as chief manager, au‘horized 
to represent the applicants judicially and 
especially to conclude insurance con- 
tracts in their names. 

The decision on the request for ad- 
mission is made by the Reichswirtschafts 
minister when the board of supervision, 
after having heard the report of their 
insurance council, has confirmed that no 
reasons exist which within the provisions 
of the act, would compel the government 
to refuse a license. No foreign company’s 
business arrangements can be contrary 
to any German legal requirements, An 
interesting paragr raph in the provisions 
about admission is that no company can 
be admitted whose home office country 


————__., 








Brevoort 





Madison Street, east cf LaSalle 
CHICAGO 


DOWNTOWN, near 
Go tea ‘stores, 
anks, business 
houses and theatres, 
the Brevoort is pre- 
eminent among Chi- 
cago hotels for qual- 
ity of service at 
mederate cost. 


E. N. Mathews, 
President. 


R. E. Kelliher, 
Manager. 











do not give consideration and protection 
to German insurance companies. 

The facts in this article are teken 
from the new insurance companies’ man- 
ual, International Insurance Intelligence, 
1927- 28, which has just been received in 
this country. It is published by the 
}ritish insurance newspaper, “The Re- 
view,” 20 Bucklersbury, London, This 
book consists of more than 1,000 pages, 
and there is an American ad on the 
front cover—Fester, Fothergill & Har- 
tung, New York, who are United States 
managers of reinsurance companies; 
while on the back there is an ad of H. 
L’Estrange Malone, European agent and 
attorney for the Globe & Rutgers, State 
of Pennsylvania, Camden Fire, Security 
of New Haven and Agricultural of Wa- 
tertown. 








“Good 


Yes, a 


‘good company”’ 














Company~” 


‘“so0d company’’ 
And a ‘‘good company’? for the insured. 


The Philadelphia Fire & Marine Insurance 
Company offers its agents a widely diversified 
line of dependable insurance, thus making it 
possible for him to handle virtually any type 
of insurance coverage—excepting life, of 
course—through a one-company affiliation. 


It, offers to prospective policy-holders a 
choice of protection that assures him complete 
service through one organization—your own 
—in a company of national renown for prompt 
and satisfactory settlement in event of loss. 


Wouldn’t you like to know more about this 
representation ? 


PHILADELPHIA 
FIRE & MARINE INSURANCE COMPANY 


HEAD OFFICE 
1600 Arch Street, Philadelphia, Pa. 


for the agent. 
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Monk Places Ban On 
Confiscation Covers 


RULING ON AUTOMOBILE RISKS 





Massachusetts Commissioner Orders 
Cancellations of All “Bootlegger 
Contracts 





Boston, July 17.—Insurance Commis- 
sioner Wesley E. Monk of Massachu- 
setts threw a bomb into the camps of 
certain insurance companies who have 
becn writing “boot-leg” insurance, in a 
general order sent out this morning to 
all companies writing automobile fire 
and theft insurance in this state. 

It appears that some insurance com- 
panies may have been issuing policies in 
this state purporting to insure motor 
vehicle owners against loss or damage 
caused by the confiscation of their 
motor vehicles by the state or federation 
authorities in consequence of their use 
in violation of the prohibition or other 
laws. In other words it is “boot-legger” 
insurance pure and simple. 

Here is what the commissioner has 
told the companies: 

“This form of insurance coverage is 
not permitted by section 47 of chapter 
175 of the General Laws, prescribing the 
kinds of coverage which may be written 
in this state, and under section 3 of said 
chapter it is unlawful and a criminal of- 
fence for any company to issue such a 
policy in this state. A violation of said 
section is cause for revoking a company’s 
license and the licenses of its agents. 

“This form of coverage is apparently 
intended to secure indemnity for loss 
caused by an unlawful act, and apart 
from said section 3, it is, in my opinion, 
unlawful as against public policy and 
cannot be permitted in this Common- 
wealth. It is doubtful whether a motor 
vehicle owner could enforce payment in 
our courts of a claim for loss caused 
to him by the confiscation of his auto- 
mobile for a violation of the law. 

“All companies are accordingly noti- 
fed forthwith to cease issuing policies 
in this state purporting to insure against 
confiscation as aforesaid and to cancel 
all such policies previously issued. 

“The home offices of all companies are 
expected to attend immediately to giv- 
ing proper notice of this communica- 
tion to all their agents and representa- 
tives in this state. 

“Each company to which this notice 
applies is requested to acknowledge re- 
ceipt thereof immediately.” 





RULES ON FLEET RATES 

With a view of breaking up the prac- 
tice somewhat general in St. Louis, Kan- 
sas City and elsewhere in Missouri of 
granting a fleet rate on automobile in- 
surance to persons not entitled to same 
lor the purpose of getting their other 
Insurance lines, Ben C. Hyde, superin- 
tendent of insurance, through J. A. Rath- 
un, acting superintendent, has issued 
drastic rules and regulations to govern 
all stock fire insurance companies writ- 
mg fire and other forms of automobile 
msurance coverage. 





CHANGES HEADQUARTERS 
The headquarters of E C. Herberg, 
special agent for the Travelers Fire, have 
been changed from the St. Paul, Minn., 
branch office to the Minneapolis office. 
Mr. Herberg has been a special agent 
‘or the company since 1926, at which 
tme he became connected with the 
Minneapolis branch office. His head- 
quarters were changed to St. Paul, July 


, 1927, where he remained until just 
recently, 


Newark Fire Losses 
Show Slight Decrease 


FIRST SIX MONTHS OF 1928 





$2,000 Less Than in 1927; Over $700,000 
Drop for Same Period 
of 1926 





Official figures just released by the 
Underwriters’ Protective Association of 
Newark of fire losses for the first half 
of 1928, shows that there was a decrease 
of a little over $2,000 of that of 1927, 
and over $700,000 decrease for the same 
period of 1926. 

The large decrease of the first half 
of 1928 and that of 1927 is due, accord- 
ing to officials of the fire department, 
to education of the people as to the 
many fire hazards that exist and which 
can be avoided with a little care. The 
lectures on fire waste given in the public 
schools have also been of great aid both 
in the home and highways. The losses 
for the first half of 1928, 1927 and 1926 
is shown in the following tables: 





1928 
CRED oie g vaniawiees ae sdeesnecvetewes $100,017 
PRED ido eccuetievecicncacnestes 115.485 
WEE seek kekes beseinidceeenere sees 42,912 
BE LahiwhaSennteks 265060 ekeeanene 168,448 
MEO oGoctacnocewUncuscescens wae wes 66,236 
ON cd accauace Menace asd xeguaenes 144,465 
WOU (Ph acceat cs bee eceacoreaces $637,563 

1927 
DMN 64 ac Chu ae hea cieecunneeeea es $106,207 
DERE. oc ci vingdeencadeek eaaeakes 123,045 
FRMEEP cee ied ies é os cube cae 116,670 
MINE Pollids healed cOdueedeeceneense 181,679 
RE rene eee eer er ee ere 53,417 
GM tte eww edes- cn eeiauaae ewes es 58,225 
BUN lon da-ytiereev ab ciee o haun ees $639,243 

1926 
SEE wai gdu cae eaans dine scene en’ $306,157 
PED aC beh ca esdeenve«nscabeedns 206,533 
NMR anil hc Sod Ga 0 aus Wee Gale wolem ele 339.844 
WR one Stes MEN a ene 216,945 
DE eer eee Lee er ee eT eee 153,918 
TUG {6Gbs 6 necdteavesectecascabueces 117,654 
SM DG 4s Gc al & acca raray aaah tat oral eves wa eer els $1,341,051 





STONE WITH TRAVELERS FIRE 


William Irvin Stone has been appoint- 
ed assistant manager for the Travelers 
Fire of Hartford, at Oakland, Calif., 
where he will have under his supervi- 
sicn the counties of Alameda and Con- 
tra Costa. Mr. Stone was previously 
connected with several important insur- 
ance companies on the coast and is 
widely known in the San Francisco ter- 
ritory. 





SUSSEX FIRE LICENSED HERE 

The Sussex Fire of Newark has been 
licensed by the New York State Insur- 
ance Department to write fire insurance 
in this state. The company has a paid 
in capital of $500,000, 


Underwriter. 


and rapid promotion. 


ary expected a year hence. 








110 Fulton Street 


—WANTED— 

A young man with several years’ training in facultative or marine 
underwriting to join the staff of a well established Firm as Assistant to 
An exceptional opportunity for a capable and well educated 
young man with the right background to acquire a special knowledge 
He must have had training in actual insurance 
underwriting along facultative non-bureau lines and be able to dictate 
rapidly letters demanding precision and thoroughness. 
man with experience limited to the work of Office Manager, Accountant, 

Claims Adjuster, Superintendent or the like. 
qualificaticns, experience, education, commencing salary required and sal- 
Communications received in strict confidence. 

Address Box 1095 

THE EASTERN UNDERWRITER 


No opening for a 


Reply fully stating age, 





New York 











RICHMOND EXCHANGE MEETS 





H. B. Race Succeeds W. T. Johnson as 
President; Advertising and Public 
Relations Campaign Urged 


Herbert B. Race succeeds William T. 
Johnson as president of the Insurance 
Exchange of Richmond, Va. Other of- 
ficers chosen at the annual meeting and 
picnic of the exchange held at Chicka- 
hominy Club last week are: Irving J. 
Straus, vice-president; Archer L. Rich- 
ardson, secretary-treasurer. Mr. John- 
son retired from ithe office of president 
after filling it for two years, As a 
token of esteem and in appreciation of 
services rendered, he was presented a 
handsome traveling bag. 

In his annual report Mr. Johnson rec- 
ommended the inauguration of a definite 
program for advertising the exchange 
and through it the membership with a 
view of educating the insuring public to 
the value of having their business writ- 
ten by exchange members, appointment 
of a permanent committee to handle all 
local matters arising before the state 
corporation commissioner, establishment 
of a closer working relationship be- 
tween the field club and the local board 
and the employment of a full time sec- 
retary-treasurer and the establishment of 
an insurance library. : 

The new head of the exchange is a 
member of the local agency firm of 
Ivey L. Arrington & Co. Following is 
the new board of directors: W. Gor- 
don Harvie, Eugene H. Sutton, William 
T. Johnson, Herbert B. Race, Otis M. 
Alfriend, Irving J. Straus, and Archer 
L. Richardson. 





W. A. McGLANNAN DEAD 


Walter A. McGlannan of Catonville, 
Md., a member of the firm of Lawford 
& McKim of Baltimore, died last week 
of pneumonia. He was 54 years old and 
is survived by his widow and ten chil- 
dren. He has been associated with the 
agency for thirty-seven years. 





Spooner Carlen & Co., Inc., New York 
City, has been chartered at Albany with 
$5,000 capital to conduct a general in- 
surance agency, insurance brokerage and 
adjustment business. Melrose I. Spooner, 
Brooklyn; Frank R. Carlen, Baldwin; 
Charles Steinbook, Union City, N. J., 
are directors and subscribers. 








APPLETON & COX, Inc. 


1 South William Street, New York : 








AUTOMOBILE INSURANCE 


United States Merchants & Shippers Insurance Co., New York 
Admited Assets, $6,034,982.98 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $9,771,118.88 
Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,363,929.39 














WRITE FOR OUR AGENCY PROPOSITION 














TOKIO ASSETS $78,302,776 





Net Surplus Shows Gain of Nearly 
$3,000,000 to $53,412,447; Liabilities 
Increase Slight 

The Tokio Marine & Fire of Tokio, 
Japan, at the close of last year had a 
net surplus of $53,412,447, a gain of 

,800,000 over the previous year. This 
astounding net surplus total reflects the 
capable and sound management of this 
leader in the Japanese insurance field. 
The Tokio operates upon a worldwide 
basis, its officers have the benefit of 
years of training in the European and 
American. insurance markets and at 
home the company enjoys the support 
of the leading business and industrial 
— asad 

Otal assets of the company are $78- 
302,776, compared with $74,363 627 Age 
end of 1926. The capital remains the 
pcb — and the liabilities, 
xcept capital, increased 
from $8,753,293. vitals 

J. A. Kelsey is general agent of the 
United States fire branch of the Tokio 


and George Z. Day is assistant general 
agent. 





CONTROL LONG ISLAND FIRE 


Corroon & Reynolds, Inc., Take Over 

Newly Formed Insurer and Will 

Increase Capital to $1,000,000 

Control of the Long Island Fire In- 
surance Co. of New York has passed to 
Corroon & Reynolds, Inc., through trans- 
fer of stock ownership. The latter or- 
ganization plans to increase the capital 
to $1,000,000, and thus give Corroon & 
Reynolds a fine foothold for business 
in each of the principal sections of the 
metropolitan area through control of the 
Long Island Fire for Long Island, 
Brooklyn Fire for Brooklyn, Bronx Fire 
for the Bronx and the Merchants & 
Manufacturers for Newark. This is in 
addition to the other companies under 
the same _ progressive management. 
These include the Sylvania of Philadel- 
phia, Republic of Pittsburgh, Globe of 
Pennsylvania, Knickerbocker of New 
York and the American Equitable of 
New York. 





ELECT DIRECTORS 

At the regular quarterly meetings of 
the following companies of the Corroon 
& Reynolds group, directors were elected 
as indicated: 

American Equitable—Joseph M. 
Bryne, Jr., of Newark, and Edward S. 
Inglis of New York. 

Knickerbocker—Walter W. Head, of 
Omaha, Neb.; Joseph M. Byrne, Jr., of 
Newark; W. Wallace Lyon, Wilbur L. 
Ball, William M. Tomlins, Jr., Edward 
S. Inglis and James Reeves, all of New 
York. P. A. Cosgrove has resigned. 

New York Fire—Walter W. Head, of 
Omaha, Neb.; Joseph M. Byrne, Jr., of 
Newark, and Wilbur L. Ball, of New 
York. The resignation of P. A. Cos- 
grove was accepted. 











The test of the constitutionality of the 
uniform commission law in New Jersey 
will be started about September 1, ac- 
cording to J. H. Doyle, general counsel 
of the National Board of Fire Under- 
writers. He is acting at the request of 


the fire insurance companies which be- 
lieve that the Ramsay Act amendment is 
unconstitutional in several respects. 
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| CASUALTY Anv SURETY NEWS 








National Bureau Making Real 
Progress In Spotting Fake Claims 





Company Members of Its New Claim Department 
Bring to Light Such Trick Stunts as Abnormal 
Wrists and Peculiar Shoulders Among the 
Many Examples of Fraudulent Practices 


In the short time that the claim de- 
partment of the National Bureau of Cas- 
ualty & Surety Underwriters has been 
functioning, a number of interesting 
cases have been reported by the compa- 
nies Which show beyond all doubt the 
necessity for the department as a means 
of checking the spread of fraudulent 
practices and dishonest claimants. Par- 
ticularly has this feeling been uppermost 
since the disclosures during the past few 
weeks in New York City during the 
“ambulance chasing” hearings being con- 
ducted by Justice Wasservogel of the 
Supreme Court. It has developed that 
“flopping” or pretending to fall over de- 
fective objects and thus to suffer various 
“injuries” is a regular occupation among 
certain classes of men. 

Makes $75 Weekly as a “Flopper” 

The testimony revealed how one Irv- 
ing Fuhr, a free-lance flopper, made as 
much as from $50 to $75 a week on a 
salary basis and then decided to “go it 
om his own” and sell his “claims” to a 
lawyer and later to an “agency” on a 
contingent basis of 50% of the recovery. 
He did as many as fifty flops a day 
without injury. It was also brought out 
by one “ambulance chaser” who testi- 
fied that he had a scale of prices for his 
work in bringing cases to a particular 
lawyer because he could not trust this 
lawyer to work for him on a commission 
basis. 

That the insurance companies are be- 
coming more alert to such activities is 
indicated by some of the letters received 
by the National Bureau. W. B. Wise, 
assistant vice-president, Independence 
Indemnity, calls attention to a profes- 
sional faker who is traveling around the 
country at the expense of various in- 
surance companies. 

Mr. Wise said: 

“Our information is to the effect that 
this man, at one time, was an automo- 
bile racing driver, as a result of which 
he has developed an abnormal wrist. His 
usual game is to trip on a defective floor 
covering or in alighting from or getting 
on an elevator, and then alleges a frac- 
tured wrist. The appearance of his wrist 
is such as to bear out his contention, and 
he can usually collect anywhere from 
$100 to $200 from the insurance company. 

“This man recently turned up in Osh- 
kosh, Wis., where he succeeded in col- 
lecting from our assured for an alleged 
fracture of the radius, as the result of a 
fall while getting out of an elevator. He 
is of medium height, weighs about 150 
pounds, and is.smoothly shaven.” 
Falling Over Obstacles in 5 and 10 Cent 

Stores 

Another letter received from Thomas 

N. Bartlett, manager, claim division, 


Maryland Casualty, relates the methods 
used by a “faker” who goes under sev- 
eral aliases and has attempted to col- 
lect indemnity for some time past bv 
fraudulent methods. He says: “Until 
recently this party has been working in 
the West, the state of Arkansas and 
Missouri. His specialty appears to be 
tripping or falling over obstacles or for- 
eign substances in the Kresge and Wool- 
worth stores and in every instance has 
apparently sustained rather serious in- 
juries and the incidents have always been 
witnessed by employes or patrons. 

“As far as we have learned this man 
has assumed the following names: J, W. 
Kramer, Spearman and J. W. Spencer. 

“His latest activities were at Fort 
Smith, Arkansas, he alleging on January 
13, 1928, that he stumbled over a stock 
basket in the Kresge store and on Janu- 
ary 17 a representative of the Travelers 
received a claim from the same _ party 
who alleged that he stumbled over object 
on floor of one of the Woolworth stores 
in Springfield, Mo., and when our repre- 
sentative had recognized this man as a 
former claimant bv the name of Spencer, 
this party, with his wife, disappeared. 
The last alleged injury sustained was to 
his leg and ankle.” 


Faked Shoulder Injuries 


Still another source of information re- 
fers to the ability of a colored man by 
the name of George Washington of Og- 
den, Utah, who has a peculiar shoulder 
which he can readily throw out of joint, 
thereby causing doctors to believe that 
it has either been fractured or dislocated 
accidentally. He has found it a conven- 
ient source of income. In the case men- 
tioned in the newspaper clipping, it would 
appear that he stood on the corner until 
a truck came along making a turn at 
that point, when he was apparently 
knocked down by the turning vehicle, 
receiving a damaged shoulder as a re- 
sult of the impact. 

The alleged imposter is a negro of the 
darkest type, shout five feet eight inches 
in height, weirhing probably between 155 
and 160 pounds and very thick lipped. 

It is apparently his scheme to stand 
upon a street corner, in old and dirty 
clothes, watching for a large truck, get- 
ting a good description and license nm- 
ber of the truck, then calling the police 
officer after throwing his arm out of 
joint, whereupon he is rushed to the 
emersency hospital and the matter re- 
ferred to the police and the owner and 
operator of the truck called in. 

Suffered Torture to Get Compensation 

Perhaps the most unusual revelation 
comes from Denver. Colo., where it was 
discovered that a 21-year-old boy had 


(Continued on Page 42) 
































Changes Effected in 
Revised Form 8 Bond 


FORGERY CLAUSES BROADENED 





Surety Companies to Put Bond on the 
Market July 25; Expected to Win 
Favor With Banks 

The revised Form 8, bankers’ blanket 
bond, approved by the Surety Associa- 





tion of America at its meeting last week, 
will be put on the market by the surety 
companies on July 25. This bond has 
been the subject of a long series of con- 
ferences between the surety men and the 
insurance committee of the American 
Bankers’ Association, and in its present 
form has a number of distinct improve- 
ments over the old Form 8. It is ex- 
pected that member banks of the A. B. 
A. will take kindly to it. 

The most important change that has 
been made is in the broadening of the 
forgery clauses. Hereafter losses sus- 
tained by banks through cashing or pay- 
ing, whether received over the counter or 
through the clearing house or by mail 
are now included in the items protected 
by the revised form, as well as the fol- 
Icwing losses due to forged or altered 
checks or genuine checks bearing forged 
endorsements or certificates; losses 
caused by cashing or paying forged or 
altered withdrawal orders or receipts on 
savings, thrift, interest, special interest 
or similar accounts, or withdrawal orders 
or receipts on savings, thrift, interest, 
special interest, or similar accounts bear- 
ing forged endorsements, or through 
cashing or paying forged or altered cer- 
tificates of deposit, drafts drawn against 
banks, postal, pension, express or bank 
orders or orders upon public treasuries 
or any of such instruments bearing 
forged endorsements, or through the es- 
tablishment of any credit to any cus- 
tomer on the faith of such checks, drafts, 
orders, receipts or certificates. 

The revised Form 8 does not cover 
any loss caused directly or indirectly by 
means of forgery except when such a 
loss is committed through any dishonest 
or criminal act of any of the bank em- 
ployes, or when the loss is the result 
of a bank’s misfortune in cashing or 
paying forged or altered checks and the 
other causes in this connection which 
are referred to in the foregoing para- 
graph. 

Losses resulting from riot, civil com- 


motion are not covered by the bond un- 
less such losses result while the property 
is in transit in the custody of an em- 
ploye or partner and unless when such 
employe or partner was dispatched there 
was no knowledge on the part of the 
insured or any of his officers or partners 
that such a riot, civil commotion or in- 
surrection would occur. 

Another instance of non-coverage is 
where a shortage in any bank teller’s 
cash is due to error, regardless of the 
amount of this shortage, or any shortage 
in a teller’s cash which is not in excess 
of the normal shortage which might be 
expected as being due to error. 

Exception is also being made now to 
any loss of property, unless prior to its 
occurrence an employe or partner of the 
bank shall have examined such property 
and made a record of it, which shall con- 
tain the nominal value and description 
of the property and be sufficient for the 
purpose of determining the amount of 
such loss. The provision is made that it 
shall be understood that this clause shall 
not apply to any loss of checks which 
the insured shall show to have occurred 
not later than the next business day suc- 
ceeding the day of the receipt of such 
checks by or on behalf of the insured. 

Still another case where loss is not 
covered is in the case of any loss through 
the cashing or paying of Travelers 
checks in whatsoever form drawn and 
any loss of Travelers’ checks no matter 
how they are drawn, except loss caused 
by a dishonest or criminal act of the em- 
ployes of the insured in collusion with 
others. 





RECEIVERS PAYING DIVIDENDS 


It was announced last week at the 
office of the Manufacturers Liability in 
Jersey City that the receivers were pay- 
ing dividends as rapidly as_ possible. 
Checks are being sent out weekly, ac- 
cording to the alphabetical order of the 
stockholders. It was also stated that 
it would be sometime before all of the 
dividends would be paid. 


INTER-FLEET SAFETY CONTEST 
Over 700 vehicles operated by Hudson 
County, N. J., firms are now enrolled i 
the big inter-fleet contest which is being 
conducted by the National Safety Cour- 
cil in the metropolitan area in conjunc: 
tion with the seventeenth annual Safety 
Congress to be held in New York this 
Fall. A number of prizes will be awarded 
during the sessions of the Congress. 
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Aviation Group Formed 
To Pool Aircraft Risks 


EIGHT LARGE COMPANIES IN IT 





Managers Are D. C. Beebe and R. M. 
Chambers, Air Service Pilots; To 
Cover Entire United States 





The formation of a United States Air- 
craft Insurance Group, through which 
four fire and four casualty companies 
will pool their facilities to provide a 
market for all forms of aviation insur- 
ance, was announced this week and it 
attracted no little attention in insurance 
circles, indicating as it does the increas- 
ing desire to stabilize this new and im- 
portant type of protection. 

The guiding spirits behind this move- 
ment are David C. Beebe and Reed M. 
Chambers, both of them experienced air 
service pilots, who have formed the 
United States Aviation Underwriters, 
Inc., at 80 John street, New York City, 
and will commence operations on Au- 
gust 1. This organization has been ap- 
pointed aviation managers for the com- 
panies composing the group which are, 
up to the present time of writing, the 
United States Fire, North River, Pacific 
Fire, National Union Fire, United States 
F. & G., New Amsterdam Casualty, 
Maryland Casualty and New York In- 
demnity. 

The plan is to have each fire company 
carry a share of the insurance written 
on each aircraft while each casualty 
company will in turn carry a share of 
all liability, accident .and compensation 
risks accepted by the managers. 


Beebe’s Study Abroad 

Both Mr. Beebe and Mr. Chambers 
are well fitted for their individual re- 
sponsibilities in the new company. Mr. 
Beebe is its president and will look after 
the underwriting end of the business 
For the past eight years he has been 
engaged in the insurance brokerage field 
in New York and has recently returned 
from a visit of four months abroad dur- 
ing which time he made an intensive 
study of aviation lines and aircraft in- 
surance in England, France, Belgium, 
Holland and Germany. While in Ger- 
many he had several conferences with 
Dr. jur. Hermann Doring who is the 
author of an important new book on 
“Aviation Insurance,” dealing exhaust- 
ively with all forms of coverage—life, 
accident, liability, inland marine and fire. 
Mr. Beebe is the brother of Dwight S. 
Beebe, who has just been elected second 
vice-president and financial manager of 
the Mutual Life of New York City. 

Mr. Chambers, who, as vice-president 
of the United States Aviation Under- 
writers, Inc., will handle the technical 
end of the business, has seen consider- 
able active air service. At one time he 
was commanding officer of the First 
Pursuit Group, and since that time he 
has closely identified himself with the 
developments of commercial aviation. 
Both are young men who show consid- 
erable promise in this new field of in- 
surance. 

The office manager selected by the or- 
ganization is H. N. Buswell, who was 
formerly with the marine branch of the 
Fireman’s Fund as its hull underwriter. 
Before that Mr. Buswell was with 
Mather & Co., insuranee brokers and av- 
erage adjusters in both their Philadel- 
phia and New York offices. 

Another aviator interested in the or- 
ganization is Major R. W. Schroeder, 
former chief test pilot for the U. S. 
Army air service and later manager of 
the Ford Air Lines, who has been re- 
tained in a consulting capacity. Major 
Schroeder for some years was in charge 
of the aviation department of the Un- 
derwriters Laboratories. 

Advantages of Group System 

Commenting on the grouping of insur- 
ance companies, President Beebe said 
this week: “We have worked out our 


system after a careful study of the meth- 
ods used in the successful handling of 
aviation insurance in Europe where the 
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Contracts offered with Patent Protection. 





Patent Pirates—men, who although not bloodthirsty in their methods of acquir- 
ing gold as the bold marauders of yore, reap great fortunes for their practice 
of infringing on the laws of patents and trademarks. 


In the past these thieves of the high sea were driven from the civilized world 
through the efforts of a combined attack upon them by the various nations. 
Today the Patent Pirate is being routed through the Defensive and Protective 


An increase in income awaits brokers and agents who can realize the advant- 
ages to be gained by having this valuable protection offer. 


Communicate at once with 


AMERICAN PATENT PROTECTION CORPORATION 
Charles H. Remington, President 
Suites 1801-1805 and 1811-13, 551 Fifth Ave., New York, N. Y. 
Telephones: Vanderbilt 10381-10382-10383 








coverage is extensively written by such 
groups as the German Luftpool, the 
British Aviation Insurance Group, the 
French Consortium, Italian Consortium 
and Scandinavian pools. The group sys- 
tem affords security of a nature ordi- 
narily unobtainable. 

ry : , . 

The companies now affiliated with the 
United States Aircraft Insurance Group 
will use the services of the United States 
Aviation Underwriters, Inc. to assist 
their agents throughout the United 
States and Canada in providing the va- 
rious tvpes of protection in demand. 
Through the group system the agent of 
any one of these companies and the 
brokers in various parts of the country 
have at their command the entire facili- 
ties of the group. The combined agency 
representation of these several compa- 
nies, extending as it does to practically 
every localitv, will meke aviaticn pro- 
tection readily accessible to all who need 
it. 





NEW POST FOR O. B. SKINNER 


O. B. Skinner has been appointed su- 
nerintendent of the Employers’ Liability 
New York claim department. succeeding 
C. E. Cherry, effective July 15. Mr. 
Skinner was formerly superintendent of 
the middle devartment claim department 
at Philadelphia. He is succeeded there 
hv George L. Rrown, formerly of the 
Newark office. The appointment of Mr. 
Skinner was announced this week bv 
Percy W. Linscott, sunerintendent of 
claims at the home office of the Em- 
ployers’ Group. 


MAYFLOWER CO.’S FLOURISHING 





Both Organizations Have Written a 
Large Volume of Business; 
Will Increase Capital 

The Mayflower Companies of Newark 
have started under promising auspices 
and have already written a large volume 
of business. Since the companies started 
several months ago a number of agency 
appointments have been made including 
Victor J. Kanter and the Brumberg In- 
surance Agency of Passaic, Sobel & 
Gray, A. K. Broughner & Co., and Hol- 
lander & Co., all of Newark. Other ap- 
pointments will be announced later. 

According to Samuel Hollander, one 
of the prime movers in the organiza- 
tion of both companies, the capital of 
the companies will be materially in- 
creased within a short time. The writ- 
ing of risks will be confined to the state 
of New Jersev for the present but an- 
plication will be made to do business in 
other states later. It was also stated 
by Mr. Hollander that satisfactory re- 
insurance arrangements have been made. 





BURNEY LOSES LICENSE 

H. Rebert Burney, licensed as an 
agent under section 142 to represent the 
Equitable Casualty & Surety, has lost 
his license. It was revoked by the New 
York State Department for violation of 
section 554-B of the Code of Criminal 
Procedure in that he collected 5% of 
the amount of the bond as premium on 
a bail bond. 









Write For Territory 


BUSINESS-BUILDERS 


Fidelity and Surety Bonds, 
Compensation, Automobile, Accident, Health, 


Burglary and Plate Glass INSURANCE 
APPRECIATE THE CO-OPERATION OF THE 


Massachusetts Bonding and Insurance Company 


BOSTON T. J. FALVEY, President 
Capital Policyholders Surplus Assets 
$4,000,000 $8,900,376.30 $17,503,865.43 


DEVELOPING 
Liability Workmen’s 




















ALEXANDER GREEN 


Established 1909 


Automobile and Casualty Underwriters 
83 Maiden Lane, New York 
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Metropolitan Automobile Managers 
Inland Marine Agents 


Fireman’s Fund Insurance Company 
Home Fire and Marine Insurance Company 











General Agents—All Lines 


Union Indemnity Company 








14 States Approve of 
New Expense Constant 


IN NAT’L COUNCIL’S PROGRAM 





Other Proposals Also Making Headway 
in Various States as Revised List 
of July 1 Shows 





The latest ‘available report on the 
status of pending proposals in the com- 
pensation rate making program being 
installed country-wide by the National 
Council on Compensation Insurance, in- 
dicates that fourteen states had, as of 
July 1, approved proposal No. 2, which 
refers to the expense constant and off- 
setting rate reduction. The council re- 
gards this as the most significant item 
in its new program and is concentrating 
its efforts on it. 

The following digest gives the status 
of the other proposals, No. 1 having ref- 
erence to general rate revision, No. 3 re- 
ferring to the revised minimum premium 
formula, No. 4 to the special minimum 
premiums, No. 5 to the executive officers 
rule and No. 6 to the revised experience 
rating plan. The omission of any of 
these numbers on the list means that 
there has been no submission in the 
state in question. 

Alabama—2, 3 and 4 pending; 5 and 6 
approved. 

Arizona—2, 3 and 4 pending. 

California—2 postponed; 5 approved 
with exceptions. 

Colorado—l, 2, 3 and 4 pending; 5 dis- 
approved and 6 approved effective 
August 1. 

Connecticut—l, 2, 3, 4, 5 and 6 adopted, 
effective July 1. 

Georgia—2 pending; 3 approved as of 
August 4; 5 pending and 6 approved as 
of July 1. 

Idaho—2, 3, 4, 5 and 6 adopted and all 
now in effect. 

Illinois—1, 2, 3, 4, 5 and 6 adopted as 
of July 1. aa 

Indiana—l, 2, 3, 4, 5 and 6 adopted as 
of July 1. 

lowa—l, 2, 3, 4, 5 and 6 adopted as of 
July 1. 

Kansas—l, 2, 3, 4 and 5 pending; 6 
approved as of July 1. 

Kentucky—1, 2, 3, 4 

Louisiana—l, 2, 3, 4 
as of July 1. 

Maine—2, 3 and 4 approved; 5 and 6 
adopted as of July 1. 

Maryland—2 pending; 3 and 4 ap- 
proved as of August 1; 5 and 6 ap- 
proved as of July 1. 

Massachusetts—l, 2, 3, 4 and 6 pend- 
ing; 5 approved as of July 1. 

Michigan—l, 3, 4, 5 and 6 approved as 
of July 1 and 2 pending. 

Minnesota—2 and 3 disapproved; 4 
and 5 pending; 6 approved as of July 1. 

Missouri—2, 3, 4 and 6 pending; 5 ap- 
proved as of July 1. 

Montana—2, 3, 4, 5 and 6 approved 
and now in effect. 

Nebraska—l, 2, 3, 4, 5 and 6 approved 
and now in effect. 

New Jersey—1 and 5 approved as of 
July 1; 2 and 3 postponed; 4 pending 
and 6 disapproved. 

New Hampshire—2, 3 and 4 disap- 
proved; 5 and 6 approved and now in 
effect. 

New Mexico—2, 3, 4, 5 and 6 approved 
and now in effect. 

New York—4 pending; remainder pre- 
viously and separately reported. 

Oklahoma—2, 3 and 4 pending; 5 and 
6 approved and now in effect. 

Rhode Island—l, 2, 3, 4, 5 and 6 ap- 
proved and now in effect. 

South Dakota—1, 2, 3, 4, 5 and 6 ap- 
proved and now in effect. 

Tennessee—l and 2 pending; 3 ap- 
proved; 4 pending; 5 and 6 approved 
and now in effect. 

Texas—all pending. 

Utah—2 and 5 disapproved; 3, 4 and 6 
approved and now in effect. 

Vermont—2, 3, 5 and 6 approved and 
now in effect; 4 disapproved. 

Virginia—2, 3, 4, 5 and 6 pending. 

Wisconsin—l1 and 2 approved -s of 
July 1; 3 disapproved; 4 and 5 pending. 
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NOT REQUIRED TO FILE RATES 





Tentative Decision By Virginia Com.~ 
mission Allows Casualty Companies 
Until Aug. 1 to File Briefs 

Companies writing fidelity, indemnity, 
and 
writing workmen’s compensation insur- 
ance are not required to file rates with 
the new Virginia insurance rating bu- 
reau, according to a tentative decision 
given this week by the Virginia state 
corporation commission. The _ reserva- 
tion is made, however, that if the term 
“indemnity” does not include other lines, 
such as automobile liability, plate glass, 
burglary and the like, such lines may 
come under the provisions of the rating 
bureau law. 

Counsel for the casualty companies 
who argued against a proposal to bring 
them under the rating bureau were 
given until August 1 to file briefs on 
the question of interpretation of the 
meaning of the term “indemnity.” The 
commission deemed it best to withhold 
the entering of a final order on the gen- 
eral points at issue until this question 
could be threshed out. 

No definite decision was made that 
health and accident lines were specifical- 
ly precluded from the provisions of the 
rating act. 


LICENSED IN OKLAHOMA 

The Great American Indemnity has 
been licensed in Oklahoma and in its ap- 
plication states that it does. not intend 
to launch a drive for new business but 
wants the license in order to handle 
policies held by residents of Oklahoma 
who purchased their insurance in Kan- 
sas, Texas or other states. 


surety and guaranty lines those 








ROGER LEIGH DEAD 
Robert Leigh, Evansville. Ind., a safety 
engineer for the United States Fidelity 
& Guaranty, and former president of the 
Central Labor Union of Evansville, died 
recently in a hospital there following an 
operation for appendicitis. 


A. E. FORREST’S LETTER 





In Which Founder of North American 
Accident Thanks His Field Friends 


for Testimonial Business 

A. E. Forrest, vice-president and gen- 
eral manager of the North American Ac- 
cident, who was the founder of the com- 
pany forty-two years ago, showed his 
appreciation recently for the big volume 
of testimonial business produced by the 
agency force in commemoration of 
Founders’ Day, June 15, by the follow- 
ing message to all of his friends in the 
field whose names were inscribed on the 
testimonial scroll presented to him: 

“Strange how the tribute of my many 
friends to the founder of the North Am- 
erican—thrills. 

“Not the sheer beauty of the framed 
pastel, with its many vivid colorings, its 
chaste artistry , delicate tracery and 
wonderfully engrossed list of names— 
but the thoughts engendered—they bring 
emotions reaching into the very soul— 
deep, indescribable. 

“T am carried back over a wonderful 
forty years and two, to the beginning 
of things, for the building of the NAATC 
from the first always represented in my 
business world, a sufficiently ample life 
work, and I have tried to build sub- 


stantially. That work has brought to 
me, and to many, happiness—to me, 
friends and  prosperity—a _ constantly 


broadening perspective and a_ kindly 
feeling for all humanity. 

“IT am deeply appreciative of the many 
gifts the years have given, but I value 
none of them more highly than I do the 
feeling back of the expression of ap- 
proval of my business stewardship.” 





Henry S. Dulaney, Baltimore philan- 
thropist, a director of the Maryland 
Casualty, died recently. 
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Comfortable Shoes, 
Indeed! 


Gy» to Success! Well shod to travel 
fast and far, the agent with Conti- 
nental service behind him is shod for 
victory in the race for business. 


We understand perfectly the part our 





























INDUSTRIAL ACCIDENTS REVIEW OPENS WASHINGTON BUREAU 





Prepared by National Bureau Librarian, 
Giving An Up-to-Date Bibliography 
of the Literature on the Subject 

Miss Mildred B. Pressman, librarian of 
the National Bureau of Casualty & 
Surety Underwriters, has prepared a re- 
view of general literature on industrial 
accidents and factory management and 
of the literature on these subjects in 
their relation to safety and production. 

This review is a continuation of a bib- 
liography on industrial safety which was 
started last year and which was pre- 
pared for the twentieth annual confer- 
ence of the Special Libraries Associa- 
tion at its recent convention in Wash- 
ington, D. C. Its aim has been to pre- 
sent the publications in the field of ac- 
cident prevention which appear to be 
bound up with industrial efficiency, par- 
ticularly production, and the publications 
in the field of industrial efficiency which 
appear to be intimately related to safety. 

Miss Pressman has spent considerable 
time and research work on this review, 
having listed carefully selected entries 
from the many publications on the sub- 
ject. The meat of each contribution has 
been extracted and entered below each 
entry in the form of a note. 





OFFERS BUFFALO LOWER RATES 

Offers of the Guardian Casualty of 
Buffalo to insure motor vehicles owned 
by this city at rates about 25% under 
those of other stock companies, have 
been laid before the special insurance 
committee named by the Buffalo City 
Council to receive this proposal. Frank 
E. Seymour, who appeared for the 
Guardian before the committee, said he 
believes the present rates are too high 
in Buffalo and that they should be re- 
duced. The special committee indicated 
it would consider the offer and announce 
its decision in about two weeks. 


The Fidelity & Deposit has opened a 
Washington service bureau with L. C 
Rosenkranz, formerly acting manager of 
the Washington branch, in charge. This 
bureau will supply the home office and 
branch offices of the company with in- 
formation on Government contracts. 
Howard Eales, formerly assistant man- 
ager of the Charlotte, N. C., branch, suc- 
ceeds Mr. Rosenkranz as manager of the 
Washington branch. 





P. G. RATE CUTS SEPTEMBER 1 


A reduction of approximately 10% 
country-wide in plate glass insurance 
rates will become effective September 1, 
according to the program of a special 
committee of company executives which 
has been studying the situation very 
closely for the past few months. The 
changes, expected to effect practically 
every state of the Union with the ex- 
ception of New York where a 16 2/3% 
decrease was made on May 1, will be 
made known on August 1. 





Cc. J. BRUCE DEAD ~" 

Charles J. Bruce, member of the firm 
of Seibels, Bruce & Co., of Columbia, 
S. C., and secretary of the South Caro- 
lina Fire, died last week following a brief 
illness, aged 50. In 1898 he entered the 
office of Edwin G. Seibels at Columbia as 
a clerk. In 1915 he was taken in as a 
partner, the firm becoming Siebels, Bruce 
& Co. This is one of the best-known 
general insurance agencies in the South. 





AUTO ACCIDENTS DECREASE 


In the first six months of 1928. there 
were 200 fewer non-fatal automobile ac- 
cidents and seven fewer fatal accidents 
in Richmond, Va., than in the corre- 
sponding period of 1927. according to fig- 
ures compiled by the Richmond Safety 
Council. The decrease in accidents is 
believed to be largely due to ‘the activi- 
ties of that organization. 





A BOOK ABOUT OURSELVES TF WRITTEN FOR YOU 


Agency agreement? 








service can play in aiding the insurance 
agent—the man on the firing line. From 
Chicago, Continental service radiates to | 
every part of the country. The Continen- 
tal Companies strive for more than just 
good service—the ideal is that this ser- 
vice shall be like comfortable shoes, 
having a practical value in carrying Con- 
tinental agents to greater success. 


May we give you details concerning an 


Continental Casualty Company 


The Affiliated Continental Companies write 
practically all forms of Insurance and Surety Bonds 





| 
| 


H. G. B. ALEXANDER, Chairman i 

Continental Assurance Company i 

910 South Michigan Avenue 
Chicago, Illinois | 
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Heinrich Says Accident 
Data Is Incomplete 


TRAVELERS MAKES NEW TABLES 
Ordinary Reports on Claims Give Only 
Cause of Injury; Real Origin Must 
Be Found for Prevention 





Present statistics on the origin of in- 
dustrial accidents are misleading, accord- 
ing to OH. W. Heinrich, assistant super- 
intendent of the engineering and inspec- 
tion division of the Travelers. He sets 
forth his substantiation of this opinion 
in the current issue of “The National 
Safety News.” 

In the reports made of accidents, he 
says, the cause of the accident is seldom 
given. Instead the cause of the injury 
is written in the space provided on the 
reports. Thus “falls of persons” is set 
down as a cause, whereas it is really the 
name of the accident, which may have 
been caused by a poor floor or careless- 
ness of the employe. 

Consequently Mr. Heinrich feels that 
these reports are worth little, for the 
real source of danger is still hidden. 


Supervisory and Physical Causes 

“It is impracticable for the average in- 
dustry to substitute the kind of analysis 
that delves into psychology for the 
primitive form, now in common use, 
which results in the assignment of acci- 
dents to such so-called causes as falls of 
persons,” says Mr. Heinrich. “We know, 
however, that proper supervision makes 
possible the control of a moral delin- 
quent, even though the origin of the de- 
linquency is unknown; and we, there- 
fore, propose herein to show only two 
groups of causes, (1) those that are sub- 
ject to supervisory regulation—which we 
will arbitrarily call supervisory—and (2) 
those arising from mechanical or mate- 
rial hazards—which we _ shall term 
physical. With the understanding that 
the real root of the entire subject is the 
mental or moral attitude—first, of the 
employe and second, of the employer— 
but that practical application to existing 
conditions limits us for the present to 
primary and secondary causes that are 
controllable within the plant by existing 
executive mechanism, it is proper to say 
that all preventable accidents may be al- 
located to the causes listed under one or 
both of these captions. 


Physical Hazards Less Important 


“It has been known for a number of 
years that physical hazards are becoming 
less and less a real factor in safety, but 
we cannot find that authoritative re- 
search has actually measured the extent 
of such diminiution. The causes and 
cures of the majority of industrial acci- 
dents have not been clearly and definite- 
ly fixed, nor has the extent of preventa- 
bility been determined. . 

“If we were to stop at this point our 
criticism would indeed be non-construc- 
tive. Progress has recently been made, 
however. Travelers engineers have suc- 
cessfully traced the origin of industrial 
accidents within practical limits, and 
have proved something that heretofore 
has only been suspected. In addition 
they have discovered that the actual facts 
exceed expectations.” 

Example Shows Difference 


Mr. Heinrich gives this example of the 
difference between what is shown by the 
ordinary report and by the basis report: 

Ordinary Analysis—Bar fell on foot. 
Ordinary Cause—Falling objects. 

Basic Analysis—The employe mishan- 
dled a bar in a fit of rage, and let it fall 
on his foot. A severe bruise was the re- 
sult. The injured man had a violent tem- 
Per and, when given work he did not 
at vented his spite on machine and 
Ools, 

Supervisory Cause—Mentally unfit— 
Violent temper. 6 (b). 

Physical Cause—None evident. 

Remarks—There was sufficient evi- 
dence to indicate that the peculiarities of 
the employe were known to exist prior 
to the accident. If for good reasons he 
was kept in the employ of the plant 





owner, he should at least have been as- 
signed to work of a type that would offer 
less opportunity to do harm to himself 
or to fellow employes; and he should, 
of course, have received close supervision. 
$5,000,000,000 May Be Saved 
Summing up his findings, he says: 
“The conditions under which 98% of 
all industrial accidents are preventable 
are not impracticable of attainment nor 
are they expensive or complicated; yet 
it is too much to expect that the funda- 
mentals will be immediately and univer- 
sally grasped. Making due allowance for 
existing difficulties we nevertheless are 
convinced that the recognition of the 
principles herein involved,— 
1 8% of all accidents are preventable. 
2. 88% of the causes of all accidents are 
supervisory and 10% are physical (both 
within the power of the employer and em- 
ployes to remedy). 
3. Basic causes must be the guide to 
preventive action. 
4. All accidents (including minor cases) 
should be recorded and analyzed, 
will, within a period of a few years, 
make possible a reduction of 50% in the 
industrial-accident frequency of the 
country. This incidentally will result in 
a saving of at least $5,000,000,000 annu- 
ally in accident costs which at present 
are borne by the employer and incident- 
ally by the public which ultimately must 
absorb all industrial economic loss.” 





OPENS KANSAS CITY BRANCH 


Republic Casualty & Surety Puts James 
Brady im Charge; Jay D. Smith 
Is Assistant Manager 

The Republic Casualty & Surety has 
opened a branch office in Kansas City, 
Mo., with James Brady, active in busi- 
ness and political circles in the city, as 
its manager. Jay D. Smith, formerly as- 
sistant manager of the Iowa Mutual Lia- 
bility at Cedar Rapids, Ia., has been ap- 
pointed assistant manager. Mr. Smith 
was also with the American Mutual Lia- 
bility for a time as its branch manager 
in Des Moines, and special agent with 
the Union Agency, Inc., at Detroit. 

Also connected with the new branch 
is Louis H. Collar as special agent. Mr. 
Collar was general agent at Kansas City 
for the New York Indemnity until re- 
cently. 

All Kansas and western Missouri 
agents will report through this new 
office, , 





HENRY WILHELMS, JR., DEAD 

Henry Wilhelms, Jr., forty years of 
age, died at his home in Elizabeth, N. J., 
last week. He was for many years a 
director of Brown & Loizeaux, Inc., gen- 
eral insurance agency and agents for the 
Massachusetts Accident Co., located at 
235 Market street, Newark. 


Bankers & Merchants 
Added to Union Group 


SUCCESSFUL MISSISSIPPI CO. 





Will Give Insurance Securities Compa- 
mies Added Fire Insurance Facilities 
in That State 





The Insurance Securities Co., Inc., the 
holding corporation for the Union In- 
demnity fleet of New Orleans, took an- 
other step forward this week when it 
acquired the Bankers & Merchants Fire 
of Jackson, Miss., one of the most suc- 
cessful companies of the south. The plan 
is to operate this company with the 
group of Union Indemnity companies 
which includes the Union Indemnity, 
Northwestern Casualty & Surety, La 
Salle Fire and the Union Title Guaran- 
tee. 

The Bankers & Merchants Fire has a 


substantial and profitable business and 
its development with the added advan- 
tages of affiliation with the Union In- 
demnity group will be materially en- 
hanced. Inasmuch as its officers and di- 
rectors, representing the leading indus- 
tries of Jackson, have built up consid- 
erable influence and prestige, it is ex- 
pected that this good will will likewise 
be of great value to the Union’s devel- 
opment of its business in Mississippi. 


Officers and Directors Retained 

All of the officers and directors of 
the Bankers & Merchants Fire will re- 
tain their positions and interest in that 
company. President W. Irving Moss and 
Senior Vice-President Mike M. Moss of 
the Union Indemnity group, together 
with other officers and directors of the 
Union group, will likewise become off- 
cers and directors of the Bankers and 
Merchants Fire Insurance Co. 

The Insurance Securities Co. has been 
notably successful in developing its pro- 
gram of establishing a powerful group 
of insurance companies under unified 
management and control, but fully re- 
taining all of the local influence of each 
member of the group in a different sec- 
tion of the country. ; 

President Moss, in commenting upon 
this progress, said that while the Union 
Indemnity group already had a satisfac- 
tory business in Mississippi, this new in- 
fluence will give each of the companies 
an opportunity to rapidly reach first 
place in the business of that state. Mr. 
Moss said that it is the intention to sub- 
stantially increase the capitalization of 
Bankers & Merchants Fire to a point 
where it will be at least equal to the 
large resources of the La Salla Fire. 








CASH CAPITAL 
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AN EXCITING GOLF MATCH 
W. G. Bounds Triumphs Over R. H. 
Thompson in Finals of Annual 
Maryland Casualty Tournament 

The fourth annual Maryland Casualty 
golf tournament, held last week at the 
Elkridge Kennels’ course near Baltimore, 
had all the thrills of a Farrell-Jones 
match. Wade G. Bounds, of the home 
office surety claim division, and Richard 
H. Thompson, third vice-president, had a 
nip and tuck battle in the finals for the 
best score, and Mr. Bounds finally won 
out on the seventeenth green by a score 
of two and one. The tournament was 
a handicap affair with Mr. Thompson as 
low handicap man, conceding strokes to 
his opponent. 

The outcome of this tournament gives 
both Mr. Bounds and Mr. Thompson 
two legs on the Maryland Casualty Cup, 
as Mr. Thompson was champion for the 
first two years while Mr. Bounds has 
held the honors for the last two tourna- 
ments. Mr. Thompson won the low 
gross and the low net prizes in the quali- 
fying round. 

George A. Gescheider, Jr., son of the 
company’s general agent in Steubenville, 
Ohio, who is taking a training course at 
the home office, was the winner in the 
second eight, defeating John G. Rouse 
two and one. 

Regan F. Mulligan defeated F. L. 
Templeman two and one and carried off 
the prize in the third eight. Mr. Mulli- 
gan has won the prize in his eight three 
out of four years, finishing as runner-up 
the other year, the prize at that time go- 
ing to Richard H. Thompson, a record 
showing that he is a consistent golfer. 





QUICK PAYMENT OF BANK LOSS 





Home Trust Co. of Kansas City Receives 
$19,000 From Union Indemnity for 
Spectacular Holdup in June 

A claim of $19,000 has been paid to the 
Home Trust Co. of Kansas City by the 
Union indemnity covering the loss’ suf- 
fered by this bank in a spectacular hold- 
up which took place on June 14 when 
the Republican Convention was at its 
height. 

The hold-up which occured in broad 
daylight, in the heart of the shopping 
district, was one of the most daring rob- 
beries ever executed in the United 
States. A bandit gang numbering nine 
or ten men engineered the coup and 
were dispersed only by the explosion of 
tear bombs thrown by an official of the 
bank. The bandits blazed their way out, 
shooting five persons who barred their 
way, killing one policeman and crippling 
another for life. Three of the bandits 
have since been apprehended. 

The hold-up occurred on June 14, and 
within two weeks the Union Indemnity 
had settled in full for the claim. 











MADE MONTREAL CAS. MGR. 
E. E. Ehlers Promoted by the Travelers; 
J. E. Hasselwander Advanced 
in Rochester Office 
Ernest E. Ehlers, formerly assistant 
manager of casualty lines, in the Mon- 
treal, P. Q., branch office of the Trav- 
elers, has been promoted to manager of 
casualty lines in that office. Mr. Ehlers 
has been connected with the Travelers 
since 1915, and has served in the home 
office, the Chicago and Detroit branch 

offices. 

Joseph E. Hasselwander, formerly field 
assistant of casualty lines, in the Roch- 
ester branch office, has been appointed 
assistant manager of casualty lines, in 
that office. Mr. Hasselwander has been 
with the Travelers for three years, all 
of which time he has spent in the 
Rochester office. 





TO STUDY ACCIDENT SPOTS 

All points on the Connecticut highway 
system outside of large cities where two 
or more auto accidents occurred during 
the past year are being studied by state 
engineers to find if road conditions were 
in any way responsible for the mishaps. 
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German Acquitted in 
Accident Fraud Case 


TRAIN SEVERED HIS LEGS 
Court Decides That He Didn’t Delib- 


erately Place Himself on Track for 
Sake of $15,000 Insurance 





Considerable interest has been shown 
abroad and in this country over an acci- 
dent which occurred in Germany when 
Heinrich Kuehr, a young leatherworker, 
was called into court on the charge of 
attempting to defraud insurance compa- 
nies by placing his legs on the railway 
line in front of a train for the sake of 
a $15,000 accident policy. After a pro- 
longed investigation Kuehr was acquitted 
of this charge but even at that insurance 
interests had their doubts as to whether 
the youth deliberately allowed his leg to 
be cut off. 

The judgment laid stress upon the 
suspicious circumstances in the case, but 
declared that it was impossible to con- 
vict so long as a chance of innocence 
was apparent. The bench also comment- 
ed sharply on the practices of insurance 
companies in touting for business. 
Among Kuehr’s fellow-townsmen there 
seems to have been no doubt that he, still 
a young man, was incapable of sacrificing 
a limb and risking his life to obtain a 
comparatively small sum of insurance. 

Verdict Awaited by Large Crowd 

On the day the verdict was rendered 
an immense crowd was gathered outside 
the court house and received the news 
of acquittal with enthusiastic cheering. 

According to the story told, it was 
on a dark night in the little town of 
Olpe last August that a crossing watch- 


man heard screams for help and found- 


a young man lying beside the railroad 
track with both legs cut off at the knee 
but with his wounds already neatly band- 
aged. Another man had hurried to the 
spot, and with surprising dexterity, had 


placed a tourniquet on the legs of the 
wounded man. 

While the watchman phoned for a 
physician the stranger who had brought 
first aid disappeared completely and has 
not been heard of since. The young man 
was taken to a near-by hospital and 
from these applied for total incapacita- 
tion insurance. 

The insurance company had doubts 
about the “accidental” nature of the af- 
fair because of the able manner in which 
the tourniquet was applied immediately 
after the train had passed and because 
Kuhr has taken out his insurance but a 
few days before he lost his legs. 

The case is similar to one which oc- 
curred in Vienna not long ago when an 
engineer, Marek, was reputed to have 
chopped off his leg with an ax to gain 
a huge insurance sum. Marek was ac- 
— after a lengthy and sensational 
trial. 





IN BETTER BUSINESS BUREAU 


Insurance men form a large part of 
the Hartford Better Business Bureau, 
recently formed. A. W. Spalding, ad- 
vertising manager of the Hartford A. & 
I., is secretary. William B. Bailey, econ- 
omist of the Travelers; Norman R. 
Moray, vice-president of the Hartford 
A. & I.; and Norman C. Stevens, secre- 
tary of the Aetna Casualty & Surety are 
among the directors. On the commit- 
tees are W. Ross McCain, vice-president 
of the Aetna (Fire) and George E. 
Bulkley, vice-president of the Connecti- 
cut General Life. 





LICENSES REVOKED 

The license of J. W. Conklin, 8101 
Seventh Avenue, Brooklyn, as a broker 
under section 143 has been revoked by 
the New York insurance department for 
failure to account for premiums collect- 
ed. Ferdinand R. Cech, 316 Bridge 
Plaza Square, Long Island City, lost his 
license as broker for the same reason. 





Casualty Volume Grows 
Rapidly In Canada 


DOUBLED IN PAST DECADE 





Automobile Premiums Have Jumped 
700% Since 1917 and Burglary 
Shows 600% Increase 





Casualty premiums in Canada have 
doubled since 1917, figures compiled by 
“Canadian Insurance” show. 

The total of all lines in Canada dur- 
ing 1927 was $34,145,643 as compared 
with $15,709,886 in 1917. An idea can be 
formed of the growing importance of 
casualty insurance by comparing the fig- 
ures with those for fire insurance which 
has been established for centuries. The 
total premiums written for fire insur- 
ance were $53,346,143, while for casualty 
insurance they were $34,145,643. In other 
words, while the most branches of cas- 
ualty insurance have only been in ex- 
istence for the past few decades, yet the 
premiums are already almost 65% of the 
fire premiums. 

Still Unlimited Possibilities 


Automobile insurance has had a phe- 
nomenal growth showing a premium in- 
crease of $10,161,580 for 1927 as com- 
pared with $1,472,863 in 1917, an increase 
of almost 700% and now forms over 
30% of the whole of the casualty insur- 
ance premiums. Notwithstanding, it is 
known that the present totals are only 
about 25% of what this line might be 
made to produce with efficient selling 
methods. 

Few people would claim that fire in- 
surance is wundersold, although with 
business rather stagnant, with premiums 
showing a drop from the previous year, 
it has been claimed that even in the fire 
business opportunities are being over- 
looked. The great opportunity for de- 
velopment, however, is generally consid- 


ered to be in the casualty and surety 
lines. ‘ 
_ Accident and sickness insurance can be 
indefinitely expanded. A very small part 
of the country is covered by accident in- 
surance and it is impossible to estimate 
the premiums for this line should 


e. 

What fidelity insurance could yield js 
difficult to estimate. It is not known 
what proportion of employers carry fi- 
delity insurance nor how much more the 
present fidelity policyholders should 
carry. Nearly all fidelity bonds are in- 
adequate. 

It will be seen from. the figures given 
below that in the past ten years bur- 
glary insurance has increased from 
$166,320 to $1,003,636 or over 600%. The 
present totals, however, represent but a 
small percentage of the volume which 
should be written. 

Figures given below show the growth 
- _—— insurance in Canada since 

i oe 


1917-1927 Comparison of Premiums 
. Premiums 








1927 917 
Accident, personal ....$ 3,058,970 $ 1,652,741 
Workmen’s Compn. and 
Eniployers Liab. .... 4,258,500 | sacs 
Other accident lines.... 1,125,974 2,519,038 
Accident and _ sickness 
nn, RO 1,846,744 1,073,822 
PATE oovivccs bccees 10,161,580 1,472,863 
OO ee Pe ee 1,003,636 166,320 
IN etd shad gear ce ees rot, nee 
NE io cciencsc sce ... <a eee 
Electrical machinery ... W2O4ATL —aesess 
PESO Sscedccwecseas * serecgne 134,787 
ICM eI . eae 
DMN 6 Sha kapewsccecce Co es eee 
Guarantee, Fidelity .... 1,152,395 _—...... : 
Surety ..... 995,260 850,985 
DE Ogievntranensceasaee 6,284,187 4,293,630 
Inland transportation .. 598,714 229,455 
Live stock 106,209 
Plate glass .. 412,965 
MEE ckvccecesescunse (eM 2 cabnides 
Sickness .... 2,443,251 
Sprinkler .. 4 62,252 
SUES DOMED 66c ke vscse 452,945 219,605 
IO 66 Sag cae ees 178,080 71,893 
WOUNDED iv diane’ Kanieeas | ee 
ee eT a $34,145,643 $15,709,886 
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The Late J. Montgomery Hare 


(Continued from Page 20) 


primitive ovens, sometimes heated by a 
gas burner and sometimes by charcoal. 
The tests were not always satisfactory to 
the manufacturers of the automatic 
sprinklers, and were frequently repeated 
in their presence. Water distribution tests 
were conducted in the basement of 45 
William street, the building occupied in 
those days by the United States branch 
of the. Liverpool & London & Globe, 
when Henry W. Eaton was United States 
manager and George W. Hoyt, sub-man- 
ager. 

During those days F. M. Griswold, 
general inspector of The Home Insur- 
ance~Company, and Fremont Wilson, 
electrical engineer, were working out the 
details of the fire underwriters’ first rules 
to control the fire hazard of electric 
lighting. Professor William Geyer of 
Stevens Institute, Hoboken, was engaged 
to give the inspectors of the Middle 
States Inspection Bureau a course of 
lectures with experiments on the fire 
hazards of electricity. I was there. 

As the work of the bureau grew and 
more inspectors were needed, the gov- 
erning committee turned to the gradu- 
ates of engineering schools for new 
members of the staff. This brought into 
the ranks Otto F. Pfordte, Samuel H. 
Lockett, Frederick C. Moore, George 
Hope Miller, Harold E. Griswold, Logan 
J. Borland, George S. Tompkins, deWitt 
Rapalje and others. The inspecting staff 


was also augmented from among men. 


who received their training in the office, 
including William C. Roach, Frank E. 
Jenkins, Egbert P. Stover, John E. Cur- 
tis, Frank M. Smalley. 

The Middle States Inspection Bureau 
was disbanded in 1910, the work -being 
taken over by the Underwriters Bureau 
of the Middle and Southern States fa- 
miliarly known as the “Stoney Bureau,” 
whose first manager was Wm. A. Stoney 
who had been in charge of the “Class 
A” or “Jumbo Risk” department of the 
Phenix of Brooklyn in the days when 
Captain J. W. Barley was its general 
agent and signed his correspondence 
with purple ink. 

Inspecting the important risks insured 
by the members of the bureau helped to 
develop executive timber from among the 
staff. The results are about as follows: 


Ralph G. Potter: Secretary, Eastern Under-: 


writers’ Association. 
Frederick C. Moore: Secretary, 
Fire, in charge of improved risks. 
George Hope Miller: General Agent, Com- 


mercial Union Assurance, United States branch 
office. , 


Harold EF. Griswold: 

Logan J. Borland: 
can. 

Frank E. Jenkins: Vice-president, Queen. 
John E. Curtis: Manager fire department, 
Stewart, Hencken & Will. 

Egbert P. Stoven: Assistant secretary, Se- 
curity of New Haven. 

Frank M. Smalley: 
Falls. 

Sumner Rhodes: 
writers’ Association. 

Lawrence Daw: Manager, Syracuse Division, 
New York Fire Insurance Rating Organization. 

DeWitt Rapalje: Fire protection engineer, 
Railroad Insurance Association. 


Mr. Hare died at his summer home in 
Tuxedo Park, N. Y., at the age of % 
years, He was president of the National 
Board of Fire Underwriters in 1909 and 
1910; president of the New York Board 
in 1898 and 1899; and for two years also 
President of the New York Fire Insur- 
ance Exchange. At the time of his 
death he was chairman of the board of 
the Underwriters’ Salvage Co. 

Mr. Hare is survived by four sons, 
Montgomery, Meredith, William and 
Morin S, Hare, and by a daughter, Miss 
Mary M. Hare. His wife, who was Mary 

mien Meredith at their marriage in 
1867, died in 1907. Funeral services were 
held Tuesday morning in Grace Church, 

roadway and Tenth street, New York. 

Mr. Hare was born at Princeton, N. J., 
4son of the Rev. Dr. George Emlen and 


Hartford 


Independent broker. 
Secretary, Great Ameri- 


Vice-president, Glens 


Manager, Eastern Under- 


Elizabeth Hobart Hare. His childhood, 
youth and early manhood were passed in 
Philadelphia, . where he attended the 
Episcopal Academy, and then began his 
business life as a clerk in a wholesale 
commission dry goods house. He soon 
decided to try insurance and entered the 
office of the American Fire, later moving 
over to the Pennsylvania Fire. 


With Norwich Union in 1879 


In the Civil War period Mr. Hare 
served for a year in the Keystone Bat- 
tery of Philadelphia. In April, 1864, he 
moved to New York, and with C. P. 
Frame formed the insurance firm of 
Frame & Hare, which two years later 
became Frame, Hare & Lockwood. It 
represented several fire companies and 
managed the American affairs of the 
London Assurance. In 1877 the firm was 
dissolved, Mr. Lockwood withdrawing 
with the London Assurance connection, 
the other partners continuing the busi- 
ness under the old name. 

In May, 1879, the firm was appointed 
American manager for the Norwich 
Union Fire, and it continued to represent 
this company for forty-two years, the 
relationship only ceasing with the disso- 
lution of the firm, in August, 1921. From 
then until his retirement from active 
business two years later Mr. Hare acted 
as United States resident manager for 
the Norwich Union. At his death he 
was a director of All America Cables. 
Among his clubs were the Union, Cen- 
tury, Church, Down Town, and Tuxedo. 





“SPECTATOR’S” JUBILEE ISSUE 


Has An Interview With “Al” Smith on 
Insurance; Well Balanced Array 
of Other Articles 

The Diamond Jubilee edition of the 
“Spectator” which came out last week in 
commemoration of that paper’s sixtieth 
anniversary, has as one of its leading ar- 
ticles an interview with Governor Alfred 
E. Smith, the Democratic candidate for 
President, on some of his views on in- 
surance. The interview was given to W. 
Eugene Roesch, associate editor of the 
“Spectator,” who made such a good im- 
pression on Governor Smith that he was 
allowed to talk with him for forty min- 
utes on the opening day of the Demo- 
cratic National Convention at Houston. 
Roesch has put lots of atmosphere into 
his visit with the Governor and has 
worked it up into quite a readable story. 

Aside from Roesch’s feature story, the 
Diamond Jubilee edition contains a well 
balanced array of articles on life, fire 
and casualty subjects. Dr. Frederick L. 
Hoffman, consulting statistician of The 
Prudential, tells the “Aftermath of the 
Italian Insurance Monopoly”; Jesse S. 
Phillips, president, Great American In- 
demnity, shows the tendency of the com- 
panies toward multiple line service in 
the casualty and surety field; Edward 
R. Hardy, assistant manager, New York 
Fire Insurance Exchange, writes in his 
always informative fashion about the 
“Progress in Fire Insurance Rate Mak- 
ing.” 

R. Howard Bland, president, United 
States F. & G., has an article on “Man 
Power and the Company”; Charles R. 
Miller, president, Fidelity & Deposit, 
writes on “Corporate Suretyship;” Su- 
perintendent of Insurance James A. Be- 
ha on “Vision in Supervision”; Frank L. 
Tones, agency vice-president, Equitable 
Life Assurance Society, comments on 
“Education in Life Underwriting,” and 
Dr. H. W. Dingman, vice-president, Con- 
tinental Assurance, tells about “Select- 
ing Disability Risks.” 





NAMES MARYLAND STATE AGENT 

The American Casualty of Reading, 
Pa., has appointed Paul J. Prodoehl as 
its state agent for Maryland. 


New Master Machinery 
Policy Now On Market 


REPLACES PREVIOUS FORMS 


Contains Twelve Special Schedule En- 
dorsements; Many Advantages Over 
Old Separate Policies 





A new master machinery policy that 
replaces the separate fly-wheel, electrical 
machinery and engine policies has been 
issued by the National Bureau com- 
panies, tending to simplify the writing 
of these lines. 

Among the advantages of the new pol- 
icy are the elimination of a number of 
limitations that were difficult to explain 
to the assured. In the old electrical ma- 
chinery policy loss from inundation was 
excluded. This does not appear in the 
new form. Nor does the exclusion of 
riots, strikes and civil commotion, fa- 
miliar in the old electrical machinery 
policy, appear in the new master policy. 
They, of course, do not appear in any 
of the schedule endorsements. 

Under the old fly-wheel policy a wheel 
must separate in two or more parts to 
constitute an accident covered by the 
policy, whereas under the new machinery 
policy a breakdown of a fly-wheel which 
prevents continued operation and im- 
pairs its functions is an accident cov- 
ered by the policy. 

Whereas under the old policy there 
was frequent misunderstanding whether 
the policy would pay for direct damage 
the extra cost due to rushing a job, Sec- 
tion 2 of the new policy gives this cov- 
erage, provided the premium for the cov- 
erage is included in the insuring agree- 
ment of the contract. The cost of this 
coverage is 20% of the direct damage 
machinery rates. 

Personal injury is not provided in the 
printed form of this policy but special 
endorsements have been provided to ex- 
tend this policy to include public liability 
and/or public and employees, if possible, 
where that coverage may be required, 
and the manual, of course, indicates the 
proper premium for that coverage. 

There are twelve special schedule en- 
dorsements that are necessary for all the 
different kinds of equipment insurable 
under the machinery policy and are at- 
tached to the master policy according to 
the coverage desired. 

The daily report form for each sched- 
ule endorsement does not contain a copy 
of the policy, but gives an explanation 
of the particular schedule endorsement 
to which it refers and information neces- 
sary for rating. 





INSURE ARCTIC FLYERS’ PLANE 

When Sir Hubert Wilkins and Lieu- 
tenant Carl Eielson, the North Pole fly- 
ers, recently took off from Curtiss Field, 
N. Y., on their two months’ tour of the 
United States they carried full insurance 
in the Independence Companies of Phila- 
delphia. The coverage included fire, 
lightning, transportation, accidental dam- 
age, theft, public liability, property dam- 
age and tornado. Because of their in- 
timate knowledge of aircraft, pilots and 
flying conditions, it was possible for Bar- 
ber & Baldwin, Inc., aviation underwrit- 
ers in New York City, to place this in- 
surance after a ten minute telephone 
conversation with Sir Hubert and to de- 
liver the policy an hour later. 

The airplane in which these aviators 
will make their tour of American cities 
is the same Lockheed Vega in which 
they flew over the Arctic wastes from 
Point Barrow to Spitzbergen. 





MADE DISTRICT SUPERVISOR 

Frank J. Coutre, of Downers Grove, 
Ill, has just been appointed district su- 
pervisor for Illinois by the United States 
Casualty. In addition to this work, he 
has been engaged in the insurance busi- 
ness in Illinois for a number of years 
and is well known, having been previ- 
ously associated with the Metropolitan 
Casualty and the Globe Indemnity. 


NEW UPTOWN N. Y. GEN. AGENCY 





Fidelity. & Deposit Appoints Stewart, 
Will & Connett, Inc., with A. F. 
Howard As Its Manager 

The Fidelity & Deposit appointed a 
new general agency in uptown New York 
this week in keeping with the tendency 
of insurance offices to give more atten- 
tion to uptown ‘business. This new gen- 
eral agency is called Stewart, Will & 
Connett, Inc., at 11 West 42nd Street, a 
new corporation which has been formed 
by Messrs. Fred D. Stewart, George W. 
Will and William B. Connett, all of 
whom are officers of the well known 
agency of Stewart, Hencken & Will, Inc., 
of 80 Maiden Lane. 

Albert F. Howard, who has been as- 
sociated for the past year with Stewart, 
Hencken & Will, Inc., has been selected 
as the manager of the new office. Mr. 
Howard, while comparatively new to the 
insurance world, is well known to many 
people as “Red” Howard, of Princton 
football fame. He is a graduate of 
Princeton University in the class of 
1925, and while there played on the fa- 
mous football team, known as “the team 
of destiny.” Mr. Howard is popular 
among insurance men. 

Stewart, Will & Connett, Inc., will 
specialize in fidelity, surety and burglary 
business and will be well equipped for 
handling business of insurance brokers. 
This appointment is interesting in that 
it indicates the increasing growth of 
business in the uptown section. Former- 
ly the large insurance offices concen- 
trated in and around the Wall Street 
district. Now a great many brokers 
have offices around Forty-second street. 





HAVEN’T LOST ON LINDY YET 





His New Policy Has Unique Clause 
Saying Plane Is to Be Flown by the 
Colonel Or Any Aviator He Names _ 
Several weeks ago a company official 

declared that the premium on a policy 

on Colonel Lindbergh was as good as 
money in the bank. The Independence 

Companies of Philadelphia are ready to 

back up this statement inasmuch as they 

have not lost a single penny on Lindy’s 
policies ever since the Lone Eagle left 

San Diego, Cal., more than a year ago 

on the start of what was to prove an his- 

toric solo flight across the Atlantic. _ 
Last Wednesday, when report came in 
that Lindbergh’s plane had caught on fire 
as he was about to take off for San Fran- 
cisco, the Independence believed it would 
have a claim to pay. However, later re- 
ports said that the fire, which was caused 
by a choked carburetor, was put out in 
a few minutes by Lindbergh’s mechanic. 
And Lindbergh has not filed any claim as 


f. 

The new Lindbergh policy is one of 
the most unique aviation policies ever 
issued. The policy was taken out by 
the Transcontinental Air Transport, Inc., 
and is on a Curtiss-Falcon plane. The 
clause which makes the policy unique 
is the one which reads that the plane is 
to be flown “by Colonel Lindbergh or 
any aviator he specifies.” The policy 
calls for $18,000 for fire, crash, tornado, 
etc., and $20,000 for injury to any one 
person with a $40,000 limit for any one 
accident. 





U. S. CASUALTY APPOINTMENT 

The United States Casualty has ap- 
pointed the Camden Fire Agency of 
Camden, N. J., as its general agents for 
southern New Jersey. This agency has 
been in business for a number of years 
and is closely affiliated with the Camden 
Fire Insurance Association. The Cam- 
den Fire Agency has extensively devel- 
oped this territory and is regarded as 
one of the leading agencies in the south- 
ern section of New Jersey. 





WALSH REINSTATED 
Joseph T. Walsh, 639 Bedford Park 
Boulevard, New York City, whose li- 
cense to represent the Equitable Cas- 
ualty & Surety was revoked, has been 
licensed to represent the Northeastern 
Surety. 
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Questions and Answers 
IN SURETYSHIP 


No. 11. PRODUCTION OF OTHER CLASSES OF BONDS 


| Conducted by George E. Hayes, Vice-President, Union Indemnity 











Define license and _ permit 


Bs, 403 
bonds. 

A. License and permit bonds are 
given in support of a license or permit 
issued by a governmental body, pursuant 
to statute, ordinance or regulation, and 
give legal authority, leave, or permission, 
either to do something or carry on a 
common business or profession, and give 
protection to a municipality against 
damage suits instituted by persons on 
account of the using of devices, or the 
act of carrying on a business. 

2. Q. (a) Name six commonplace li- 
cense and permit bond coverages. (b) 
Describe briefly the liability or hazards 
on two of the types named above. 

A. (a) Plumber, employment agency, 
street obstructors, milk dealers, detective 
agency, electricians, billiard room bonds. 
(b) Under a plumber’s bond liability at- 
taches in the event trunk line sewers are 
damaged in making house connections, 
or if such connections are not properly 
made. Street and pavement must be re- 
stored to its original condition after 
work has been finished. Billiard room 
bonds are liable for selling of intoxicat- 
ing liquor on the premises, gambling for 
stakes, admitting minors on the premises, 
and closing time. 

3. Q. When a particular class of li- 
cense bond is renewed on a specific date, 
is this desirable or not, and why? 

A. It is desirable from the standpoint 
of the surety when different classes of 
license and permit bonds renew on a 
specific date during the year. This has 
the advantage of volume, and intensified 
production campaigns can be set in mo- 
tion thereby giving an incentive to the 
producer, and assuring the surety of pre- 
mium volume with a minimum of effort 
and expense in putting the business on 


the books. 

4. Q. Explain briefly one method of 
intensified solicitation of license bonds 
renewing on a specific date. 

A. Visit the public official in a mu- 
nicipality having charge of the filing of 
licenses and permit bonds and obtain 
from his files the names of all persons 
filing bonds during the past year, to- 
gether with a list of the different lines of 
business required to give bond. Then 
about six weeks before a class renews, 
send applications and bond forms by 
mail for signatures, and follow-up either 
by ’phone or personal calls. 

5. Q. Define © ordinary franchise 
bonds, and state a few of the guarantees 
covered on a specific undertaking. 

A. Franchise bonds are given to mu- 
nicipalities and governmental bodies, and 
guarantee that the holder of a franchise 


will operate and maintain a public con- . 


venience for a term of years at desig- 
nated rates or charges. A specific in- 
stance is that of the Interborough Rapid 
Transit Co. in New York, under their 
franchise with the city. They agree to 
maintain certain avenues of transporta- 
tion, certain numbers of trains each day, 
standard equipment, designated fare 
schedule, seasonable temperatures, etc. 

6. Q. (a) What is the liability under 
internal revenue bonds? (b) Where 
does this class originate in volume, and 
where can the business be obtained? (c) 
If a claim is not promptly satisfied under 
a customs bond, what reaction takes ef- 
fect that depletes premium income ? 

6. A. (a) Internal revenue bonds 
guarantee the payment of taxes as re- 
quired by the federal government, and 
the adherence to the laws, rules and 
regulations of the treasury department. 





(b) The business originates in volume 
at all ports of entry, such as, New York, 
Boston, New Orleans, San _ Francisco, 
etc., and should be solicited at all cus- 
tom houses. 

(c) If a claim is not satisfied imme- 
diately the surety on the bond is rele- 
gated to a prohibited list and no further 
bonds will be accepted from the surety 
until the claim is paid. It can, therefore, 
be readily seen that if a surety is “ex- 
pelled” for any length of time its pre- 
mium income is greatly diminished at 
this source. 

7. Q. (a) What is the contingent lia- 
bility under a lost instrument bond? (b) 
Name three sources where this class 
should be solicited? 

A. (a) Should the original instrument 
be presented to the issuing corporation 
for payment by somebody establishing 
ownership that is valid the surety would 
then be called upon to save harmless the 
issuing corporation on account of having 
issued a duplicate instrument upon filing 
of the lost instrument bond. 

(b) This business originates in banks, 
stock brokerage houses, and their legal 
representatives. 

8 ©. Name four classes of bonds 
coming within the scope of miscellaneous 
bonds. 

A. Tax abatement, lease, 
charge, patent infringement. 

9. Q. (a) What does a freight charge 
bond guarantee? (b) Comment on the 
field for solicitation. 

9. A. (a) A freight charge bond 
guarantees that a shipper will pay freight 
charges incurred within twenty-four to 
ninety-six hours. The railroad fixes the 
period of time allowed each shipper with- 
in which to settle his bill, but the limit 
never exceeds ninety-six hours after 
shipment has been made. 

(b) This business is limited but the 
logical method to be followed in solicit- 
ing same is to cultivate officials in the 
freight agent’s offices of railroad com- 
panies. 

10. Q. (a) What is the primary lia- 
bility under a lease bond? (b) What ad- 
ditional liability is sometimes assumed 
under a lease bond? 

A. (a) The primary liability assumed 
under a lease bond is the guarantee that 
rent will be paid when due during the 
year, and in given amounts. 

(b) In addition to the rent guarantee 
under lease bonds liability sometimes ex- 
tends to cover the making of improve- 
ments or demolition of existing premises, 
and the erection of new buildings. 


freight 





ENTERS AVIATION FIELD 


Indemnity Insurance Co. of N. A. Will 
Write Only Liability Coverage; Adds 
Accident Policy Rider 
The latest company to enter the avia- 
tion field is the Indemnity Insurance Co. 
of North America, according to an an- 
nouncement this week by Charles F. 
Frizzell, vice-president and general man- 
ager. The company will, however, write 
only the liability coverage and will not 
accept business on any other aviation 

lines. 

Mr. Frizzell also says the company 
kas issued riders for its accident poli- 
cies now in force, covering policyholders 
in the event they are killed or injured 
in airplane accidents. 

“Many of our policyholders may be 
riding in airplanes,” added Mr. Frizzell, 
“but we do not know whether they are 
or not. So far we have not heard of 
any of them taking to the air.” 


NEW CAPITAL ALL PAID IN 





Successful Issuance of N. Y. Casualty 
Stock Gives Company Capital of 
$1,500,000 and Surplus $3,100,000 
The increase in the capital of the 
New York Casualty, which last week it 
was announced had been oversubscribed, 
has now been all paid in and the revised 
financial position of the company with 
the additional funds verified by the New 
York Insurance Department. The new 
capital was provided by increasing the 
outstanding shares from 40,000 of a par 
of $25 to 60,000 shares of a par of $25. 
The additional 20,000 shares were issued 
at $75 per share, of which $25 was for 
the account of capital and $50 went to 
the surplus account. This operation in- 
creased the capital from $1,000,000 to 
$1,500,000 and added $1,000,000 to the 

surplus funds. 

These transactions were effective as 
of June 30. 

Based upon the January 1 statement 
the added funds will provide total assets 
of at least $6,400,000, a capital of $1,500,- 
000 and a net surplus of approximately 
$3,100,000. 





WITHDRAWS SPECIAL POLICY 

The Preferred Accident has decided 
to withdraw its special “40th Anniver- 
sary” accident policy from sale in Can- 
ada after September 1. Owing to the 
frequency of claims under personal ac- 
cident policies for death and disability 
caused by automobile accidents, the 
company felt obliged to withdraw this 
policy in the United States some time 
ago. 





Spotting Fake Claims 
(Continued from Page 36) 


gone through three years of self-inflicted 
torture with acid in order to collect $7.50 
a week compensation insurance. A news- 
paper clipping from a Denver newspaper 
gave the following account of the case: 

“Since 1925, it is alleged, Melvin Smith 
has suffered from a mysterious “malady” 
which baffled the best medical talent of 
the city. Sores broke out on his arms 
and efforts to heal them up and prevent 
their spreading were of no avail. He 
was being treated for spontaneous gan- 
grene when he is alleged to have been 
discovered in the act of burning himself 
with sulphuric acid. 

“Smith was sent to the hospital in 
1925 for treatment for a small acid burn 
said to have been incurred while he was 
working for the Mine & Smelter Supply 
Co. He was about to be released when 
a number of new sores developed on his 
arm. During the time he has been in 
the hospital, it is said, he received $7.50 
a week compensation insurance from the 
company under the Colorado industrial 
law. 

“Puzzled physicians diagnosed Smith’s 
ailment as spontaneous gangrene, yet 
they could not help but notice some of 
the elements of that disease were absent. 
They applied embrocations to the stead- 
ily spreading sores and considered ampu- 
tation. They tried skin grafting. A week 
ago it was definitely decided to amputate. 

“A chemist who analyzed the contents 
of the bottle said to have been taken 
from Smith in the hospital reported it 
contained 94% solution of sulphuric 
acid. The pain which Smith endured 
while he is alleged to have been burn- 
ing himself must have been severe, 1n- 
vestigators say. Many times hospital at- 
taches were attracted to his room by his 
screams hut they never suspected the 
cause of his suffering. 

“Before charges are filed against 
Smith, it was said, Friday, he may be 
sent to the Colorado Psychopathic hos- 
pital for observation although he has 
shown no symptoms of insanity. Offi- 


cials said he might be charged with ob- 
taining money under false pretenses or 
with confidence game. 

“The case is declared to be one of the 
strangest in medical or criminal annals.” 











By F .R. BELL, President, 
Patterson, Bell & Crane Company, 
General Agents, Charleston, W. Va. 
And Past President Nat’l] Ass’n of 
Insurance Agents 


* * * 


When I go into a clothing store to buy a 
suit of clothes or an overcoat I want to get 
the best suit or overcoat in the store. I may 
be prevented from doing so by reason of 
the fact that the best cost more than I am 
able to pay; likewise, if I were given th 
privilege of purchasing an automobile, | 
would buy the finest one on the market, if 
i were not for the fact that cost forces me 
to take something less than the best. 


But when I, or you, or anyone else wants 
a Surety Company connection we are not, 
generally speaking, forced to take some- 
thing not so good as the best, because of 
the cost. This is one case in which you can 
get the best thing of its kind on the market 
without paying any more than you would 
for an article of lesser value. 


Since Prestige in any field is only ac- 
‘quired through me. it, the National Surety 
Company must be the company which has 
merited the most. It would not be bonding 
more people than any other company in the 
world if it had not during its growth merited 
the confidence of more people than any 
other Surety Company. It would not have 
the imposing capital structure which it pos- 
sesses, had it not merited the confidence 
ofa vast number of investors, who are its 
stockholders. 


If I were starting out in the insurance 
and surety business my first effort would be 
to get the outstanding company in each 
field, bearing in mind always that the great- 
est test of any business is its present posi- 
tion as acquired through past achievement. 

* * * 


If you'd like to know more about National 
Surety Company service and would like to 
find out if we have an opening in your 
town, clip this ad, attach it to your letter- 
head and send to 


NATIONAL SURETY 
COMPANY 


World’s Largest Surety 
Company 
115 Broadway 
New York 
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